


Never doubt that a small group  
of thoughtful, committed citizens  
can change the world; indeed,  
it’s the only thing that ever has.
– Margaret Mead



I design for change, applying my 30 years  
of experience in both the advertising and  
not-for-profit sectors to design creative,  
accessible and informed communications for  
not-for-profit organisations and initiatives. 

While the world’s problems seem to grow,  
so too does the technology of communication 
– at what can feel like an alarming rate.  
I keep learning so I can continue to include and 
optimise rapidly evolving platforms.

My work has been focused on workers in  
the informal economy, health care, education, 
gender rights, and environmental issues.

I care about 
what I do 
and why I am 
doing it. 
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private insurance. 

This idea is problematic in several respects because 
it relies on questionable assumptions: that social 
policy is a lead driver of informality (as opposed 
to other factors such as lack of formal work) and 
that workers have a choice as to their employment 
status. Most workers in informal employment in 
fact have little choice as to their position within the 
labour market. Moreover, the dismantling of con-
tributory social insurance systems weakens a funda-
mental element of a social protection system. Social 
insurance funded by employer, state and worker 
contributions opens greater fiscal space for social 
assistance programmes that rely on general taxation, 
and may even cross-subsidize such programmes, 
thereby playing an important redistributive role. 

Finally, underpinning much of the reluctance to 
invest in social protection adequately – for workers 
in informal employment, but also more generally 
– is the belief that social expenditure is an eco-
nomically unproductive expenditure. The power 
of this idea means that governments and interna-
tional financial institutions are unlikely to put up 
the financing required to achieve social protection 
for all, including workers in informal employment. 
It also means that social protection spending is 
vulnerable to budget cuts during economic crises - 
when social protection is needed the most. 

These narratives have a direct influence on the 
way social protection for workers in informal 
employment is financed and how policies and 

programmes are designed.  Anyone who has en-
gaged in debates – in particular with international 
financial institutions and their counterparts in min-
istries of finance – on the need to expand social 
protection to workers in informal employment and, 
critically, where to find the money for this, has 
been told one or more versions of these narratives. 
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Most workers in informal employment in fact have 
little choice as to their position within the labour 
market. Moreover, the dismantling of contributory 
social insurance systems weakens a fundamen- 
tal element of a social protection system.

“

Market trader Veronica Boakye sells cosmetics and skin and 
hair products from her stall at Kwame Nkrumah Circle Market 
in Accra, Ghana. Credit: Jonathan Torgovnik/Getty Images 
Reportage
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Against this backdrop, it is crucial to explore how the 
tax system can be reoriented towards sectors and 
actors benefitting from contemporary capitalism. 

Digital financial services taxes
Mobile money is a form of digital financial ser-
vice, which has seen a rapid rise since it was first 
introduced in the Philippines in 2001. Estimates 
suggest that in 2023 there were over 390 mobile 
money services spread across 96 countries (Apeti 
and Edoh 2023). Governments in low- and mid-
dle-income countries have increasingly turned to 
taxing mobile money and other money transfers. 
Fiscal deficits in the wake of the pandemic have 
been met by renewed interest in mobile money 
and indeed taxes have been introduced in Tanzania, 
Ghana and Cameroon (Anyidoho et al. 2022).

In January 2023, Ghana implemented a 1% charge 
on electronic transfers. The tax applied to mobile 
money payments, bank transfers, point-of-sale 
transactions and inward remittances. The govern-
ment expressly stated that the objective of this 
tax was to increase its revenue from the country’s 
large informal sector. E-levy included a daily min-
imum threshold for tax-free transactions in tacit 
recognition that the imposition of the tax might 
disproportionately target poorer individuals. Initial 
findings reveal that, while the threshold exemp-
tion was effective in shielding some low-income 
users from the heavy tax burden, the tax was still 
regressive on other users in the bottom quintile 
of the income distribution (Nutassey et al. 2023; 
Anyidoho et al. 2022).

Using a smartphone to pay street vendors is now common practice,  
as shown in this photograph from Madangiri, New Delhi, in 2025.  
Credit:  Ruhani Kaur

Governments in low- and middle-income 
countries have increasingly turned to taxing 
mobile money and other money transfers.  
Fiscal deficits in the wake of the pandemic 
have been met by renewed interest in 
mobile money and indeed taxes have 
been introduced in Tanzania, Ghana and 
Cameroon.

“

Mobile Money Taxation and 
Informal Workers: Evidence 
from Ghana’s E-Levy. 2022. 
Nana Akua Anyidoho, Max 
Gallien, Michael Rogan and 
Vanessa van den Boogaard. ICTD 
Working Paper 146, Brighton: 
Institute of Development Studies. 

New data on the e-levy in 
Ghana: unpopular tax on mo-
bile money transfers is hitting 
the poor hardest. 2022. Michael 
Rogan, Max Gallien, Nana Akua 
Anyidoho and Vanessa van den 
Boogaard. The Conversation.
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Framing inclusive-
ness of social 
insurance as a 
sustainable 
financing strategy

Tax-financed social protection, which as 
discussed has become an increasingly 
important part of the social protection 

puzzle, enables a basic social protection floor 
where there are no contributory schemes 
or where benefits are inadequate. But there 
are limits to what social protection primarily 
financed through general taxes can provide 
for workers, including those in informal em-
ployment. Benefits of tax-financed schemes 
tend to be lower than those of contributory 
schemes and focused on children, older peo-
ple and others outside the labour market. 

For many governments, the natural place for 
working people and work-related benefits is 
within the contributory social insurance system. 
Much of the efforts to ensure the inclusion of 
workers in informal employment into social pro-
tection systems accordingly focuses on contrib-
utory schemes. So, while we should certainly 
explore innovative ways to increase tax reve-
nues in a progressive manner – to finance not 
just social protection but social services and 
sustainable development more generally – we 
cannot afford to lose focus on the fundraising 
potentials of social insurance contributions. 

Similarly, the ideas presented in earlier chap-
ters on “clawing” contributions from capital for 
social insurance should not distract us from the 
less exciting but enduring reality that much of 
social protection is financed by workers and 
employers through ordinary social insurance 

While we should certainly explore inno-
vative ways to increase tax revenues in a 
progressive manner – to finance not just 
social protection but social services and 
sustainable development more generally 
– we cannot afford to lose focus on the 
fundraising potential of social insurance 
contributions.

“

contributions. One data point in favour of con-
tinuing to take contributory social insurance 
seriously is that, even though the largest share 
of workers in informal employment globally are 
own-account workers (47%), the second-largest 
group are employees (35%) (ILO 2023), which 
at least theoretically opens space for employer 
contributions. 

This justifies taking another look at social in-
surance contributions themselves, their trends, 
their relationship with formal and informal la-
bour markets, and how governments attempt 
to balance the objectives of raising the funds 
needed to sustainably finance schemes while 
making sure that contributions are affordable.

1. Narratives about 
informal work are 
undermining universal 
social protection

2. Financing social 
protection by piling 
taxes on the working 
poor or creatively 
clawing contributions 
from the more powerful 

3. Framing 
inclusiveness of 
social insurance as a 
sustainable financing 
strategy

References

4. Towards a fairer  
and more inclusive 
social protection 
paradigm for workers in 
informal employment

30 Busting Myths and Exploring Fairer Ways to Finance Social Protection

Fourth, workers in informal employment and their organizations should be at 
the centre of efforts to advance a more progressive financing paradigm. Social 
dialogue that includes organizations of workers in informal employment must be 
the foundation on which reforms sketched here are developed. This is critical 
to building trust and ensuring that proposed policies are responsive to workers’ 
rights and demands. Workers in informal employment understand their con-
text best, and much of the research presented in this book validates their posi-
tions, in contrast to dominant global narratives that are revealed to be less than 
sound. It is high time that policymakers take workers in informal employment 
seriously – in social protection and beyond.

Third, a progressive social insurance model that 
fits today’s economy should embrace innovative 
approaches to claiming contributions from those 
who benefit from the labour of workers in their 
value chains who have indirect employment re-
lationships. Governments should take inspiration 
from mechanisms such as informal workers’ wel-
fare boards and contributions stipulated from plat-
form companies and explore how these principles 
could be extended to larger groups of workers.
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Design of an interactive E-book taking an in-depth look at the important role 
street vendors play in cities, the challenges they face, and the solutions that 
can make cities more vibrant, secure, and affordable for all. 
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View or download the full publication here.
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This e-book explores how workers in the informal economy in 
South Africa, Ghana and Rwanda are informing, developing and 
implementing child-care policy and running early-childhood-
development centres in market places. These centres reduce 
the burden on women who both work and care for children, 
and those who work as carers without pay.

Selected pages ››
View or download the full publication here
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A story of how workers in the 
informal economy in South 
Africa, Ghana and Rwanda 
are informing, developing and 
implementing child-care policy 
and running early-childhood-
development centres in 
market places. These centres 
reduce the burden on women 
who both work and care for 
children, and those who work 
as carers without pay.
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Constantly trying to find a way to both earn and care for children
Across the globe, working parents find themselves relentlessly juggling the need to earn an 
income and care for children at the same time. It is women who feel the weight of this – world-
wide figures show that, on average, women do three times more unpaid care work than men 
per day.4 In order to nurture children, women often lose earning opportunities and forfeit ca-
reers, and women who work come home to more work: unpaid child care and domestic chores.5 

To mitigate inequality and tackle the child-care issues that working mothers face, governments – to 
varying degrees – have set out policies to support women. Human rights frameworks have set out 
guidelines for eliminating discrimination and protecting human rights and labour standards.5 Human 
rights conventions and covenants recognize that with access to good quality affordable child-care 
services, women are better able to contribute to the labour market safe in the knowledge that the 
needs of their children are being adequately met. 

Policies on child care also guide governments in their duties to look after children. Studies show that, 
in their first five years, children are developing vital physical, emotional and cognitive skills faster than 
at any other time of their lives. They also learn communication and thinking skills, which set them up 
for formal schooling. Children need to be safe and stimulated and to receive support, love, attention 
and good food to develop optimally.6 Policies and laws are there to assist parents raise healthy, happy 
children and ensure that their developmental needs are met.

So, although workers in the formal economy, for example, factory workers, office workers and shop 
attendants, often lack access to affordable child care – particularly those who do not earn high wages 
– many are protected by legislated paid maternity leave. This allows mothers to attend to the de-
mands of their newborn babies without the risk of losing their income.   

Some working mothers employed by large corporates are given support that extends beyond paid 
leave. Companies including Facebook, Apple, Proctor & Gamble and Johnson & Johnson offer employ-
ees hundreds of hours of subsidized child care. Amazon provides child care on site. Google provides 

4 WIEGO, UNICEF and ILO Policy Brief. July 2021. Family-Friendly Policies for Workers in the Informal Economy. 
5 ILO and WIEGO Policy Brief No. 2. Labour and human rights frameworks promoting childcare for all workers. 
6 Susan Sabaa and Dela Quarshie-Twum. 2021. Guidelines and standards for day-care centres in and around markets in Ghana. 
7 ILO and WIEGO Policy Brief No 1. Quality childcare services for workers in the informal economy.

On average, men dedicate one hour and 
23 minutes per day to unpaid care work in 
comparison to women’s four hours and 25 
minutes. In other words, women spend three 
times as much time on unpaid care work. 
Data on 31 low- and middle-income countries 
show that child care is mainly provided by 
unpaid carers in the absence of available and 
affordable child care.7

The parenting conundrum

STATISTICS

At Warwick Junction in Durban.  
Photo: Jonathan Torgovnik
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Dangerous work spaces
In Ghana, South Africa and Rwanda, where affordable high-quality child-care services for workers in 
the informal economy are largely absent, particularly in urban areas, many street traders, market trad-
ers and waste pickers take their children to work with them. 

“We collect recyclable materials by climbing onto moving trucks as they drive by to the landfill. One 
needs to act very quickly to catch up with the truck, there are a lot of us even the men. We push each 
other whilst we trying to get into the back of the truck. Sometimes I don’t know what to do because 
I cannot leave my child on the ground… I usually carry my child on my back and hope that I do not 
get squeezed when there is a rush to get to the truck. We work with dangerous materials like metals, 
there is danger everywhere. Most times I don’t go to the trucks when there are a lot of people, fear-
ing that my child will be harmed.”26 (South African waste picker)

“I am a street trader operating in Warwick and a mother to a beautiful daughter. Public spaces are not 
a safe haven, particularly for raising toddlers. I vividly remember an incident where one of our fellow 
traders’ child got injured while playing next to her mother’s trading stall. I was skeptical of bringing my 
child to work.” (Nokukhanya Ndlovu, South African street trader)

Mothers who are simultaneously trying to work and care for young children have to be continual-
ly vigilant in the markets. Amid the noise and bustle of stalls and streets, curious children can easily 
wander off and get lost. Market traders also find that caring for small children in public spaces inter-
rupts their work and affects their income. 

So, as an alternative to having children in the workplace, some vendors leave their children at home 
with relatives. In the absence of willing caregivers, they sometimes leave their children unsupervised 
at home, at risk of harm or the consequences of neglect. Either way, women feel they are sacrificing 
their income or the needs of their children. 

“... there is actually no time for children. Our children do not get the attention that they deserve from 
us.” (South African market trader)27

“Their education is affected because attention required for monitoring their progress or otherwise is 
limited since you have to work to put food on the table.” (Ghanaian trader)28

26 Kate Heartfield. 2022. WIEGO’s Child Care Initiative: An Impact Story. 
27 ILO and WIEGO Policy Brief No 1. Quality childcare services for workers in the informal economy. 
28 WIEGO Child Care Initiative: “Our children do not get the attention they deserve”: A synthesis of research findings on women informal workers and 

child care from six membership-based organizations. 

Photo: Courtesy of AeT

Mothers who are simultaneously trying 
to work and care for young children have 
to be continually vigilant in the markets. 
Amid the noise and bustle of stalls and 
streets, curious children can easily wander 
off and get lost. 
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Micro-design
FInding safe spaces for the pop-up facilities proved 
difficult in the packed markets. The space also needed 
to have protection from the elements. AeT first de-
signed a tent that would need to be erected each day. 
But mounting and dismounting the tent proved too 
arduous during trials, so AeT looked at spaces where a 
tent could be permanently in place. Richard explained:

“Instead of a tent, we looked at other ideas. For 
example, traders have overnight storage facilities 
about the size of a double garage. During the day 
these are empty, so they could be used to set up 
the care crates in.” 

The challenge with the tents led to the idea of using 
the care crates in a more permanent covered space, 
which led to an evolution in design, he said. 

“When we got agreement for a permanent cov-
ered spaced in the Brook Street market, we could 
think about design a little differently. We could 
enclose the front and add educational aspects. 
Doors can open in different ways to become 
chalkboards and interactive panels and, through 
clever micro-design, we can cater for different 
age groups.” 

74  Richard Dobson, interview, 27.10.2021. Evaluation Report: ECD guidelines for child care in and around markets in Sub-Saharan Africa.

Building trust among attendees
To engage and build trust with mothers and carers 
in the market, three focus group discussions were 
held for AeT to understand their needs and discuss 
which services were particularly important to mar-
ket and street vendors. The project was interrupted 
by COVID-19, which brought many challenges. By 
2023, nine children per month were using the pop-
up centres, but not regularly. 

During the pandemic, many workers sent their 
children back to their homes in rural parts of the 
country, which meant there were fewer children in 
Warwick Junction. As the project took longer than 
originally planned, some of the children they had 
hoped would take part in the pop-up child-care 
centres were old enough to move into the formal 
education system. Though there has generally been 
good support from city officials, AeT found that af-
ter the pandemic, city officials were less accessible 
to the project team. 

But, as mentioned earlier, the near collapse of the 
ECD sector during the COVID-19 lockdowns did lead 
to a national discussion and focus on child-care 
services in low-income areas catering to women in 
the informal economy and their children. 

Affordability
The pop-up child-care facility has received a lot of 
interest from women traders, but many say they 
cannot afford to pay fees. Richard noted:

“There is a huge debate about this question of 
affordability. Many parents compare cost carefully: 
you want to charge x here, but I can pay y there. And 
then there are so many variables in terms of the 
quality of care that goes with each option. People 
are starting to demand that children start learning 
and affordability needs to be balanced against the 
service you are offering and the needs of the child.” 

Permission
While relationships between traders and the eThe-
kwini municipality are historically fraught, the team 
fought hard to gain the necessary permissions and 
support from the relevant local officials, in particu-
lar the Head of the Business Support Unit and the 
Manager of the Early Morning Market. Eventually, 
there was “senior level acknowledgement that this 
was something that should be considered and pur-
sued,” Richard said.74 

Operational challenges
At first, the idea for running the child-care facility 
was that each informal-worker caregiver would give 
one day a week of their time to care for each oth-
er’s children, but this did not work, mainly due to the 
economic implications for workers. AeT then trained 
about 20 mothers in elemental child-care skills. 

CHALLENGES ALONG THE WAY... AND SOLUTIONS

See Early Childhood Development Action Network video: 
Childcare services and regulation in urban public spaces
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In Rwanda, like in Ghana and South Africa, markets are the workplace for hundreds of workers in 
informal employment. A variety of goods are sold at different markets: tables are piled high with 
handcrafted goods, fabric, fresh fruit and vegetables, coffee beans, legumes, spices and sacks 
of dry grains. Many market traders are very poor, able to make a living on some days but, as the 
markets are seasonal and do not operate at full capacity during the rainy season, income fluctu-
ates and is never guaranteed.

Many children in Rwanda are exposed to poverty. Their families sometimes go without food, result-
ing in malnutrition and poor health. These children are likely to do poorly in school and subsequent-
ly have low income themselves, thus perpetuating intergenerational poverty.75 

Progressive child-care policy
To tackle this, the Rwandan government has strengthened its child care policies, introduced the Child 
Care Reform Policy, and made a commitment to ensuring that all children grow up safely in families.76 
In 2018, the government introduced the National Early Childhood Development Programme, which 
coordinates programmes that support growth and development for children. The Rwanda Labour 
Law (2018) states that both informal and formal workers should benefit from the same protections, 
including social security. However, the number of informal workers and self-employed workers regis-
tered in social security remains marginal.77 

But while supportive policy exists to protect children and their mothers, implementation is the chal-
lenge. The Ministry of Education began requesting the involvement of civil society in implementing 
service provision across the country. WIEGO partner SYTRIECI, a trade union for self-employed 

75 Ildephonse Nkiliye and Léon Fidèle Ndikubwimana. 2023. Situational analysis of children’s early-life conditions, women informal cross-border traders in 
Rwanda.

76 Ildephonse Nkiliye and Léon Fidèle Ndikubwimana. 2023. Situational analysis of children’s early-life conditions, women informal cross-border traders in 
Rwanda.

77 ILO Flagship Programme on Building Social Protection Floors for All – Rwanda component. 
78 ILO Flagship Programme on Building Social Protection Floors for All. 
79 NISR. 2021. Labour Force Survey Annual Report. 

Publicizing needs, implementing policy 
and setting up child-care centres

• Workers with informal employment as 
their main job account for almost 90% of 
total employment.78 

• The non-agricultural informal employment 
rate among women is 91.2% with 57.8% 
working as street vendors and in markets.79

The Child Care in Markets project’s focus on 
Rwanda began in 2022. Photo: Courtesy of 
SYTRIECI
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COVID-19 Emergency Response E-book 
Client: WIEGO (Women in Informal Employment, Globalizing and Organizing)

Design of an interactive E-book capturing WIEGO's rapid assessment, conducted to understand how the pan-
demic and the related public health measures were affecting informal workers in Africa, Asia and Latin America. 

Selected pages ››
View or download the full publication here.

Interactive E-books ›

Informal 
Workers  
in the  
COVID-19 
Crisis
A global picture of sudden 
impact and long-term risk 

WIEGO’s Rapid 
Assessment: 
Getting the 
global picture

2

Anna Nkobele belongs to a community organization called 
Domestic Watch, which meets monthly to teach domestic 
workers to be aware and safe.
Photo: Jonathan Torgovnik / Getty Images Reportage

WIEGO’S RA: GETTING THE GLOBAL PICTURE HEALTH RISKS AND RESPONSES MOBILIZATION & ORGANIZATION CONCLUSION
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MAJOR SHUTDOWNS  
in large global economies
(i.e. China, Europe and  
N. America)

• Waste pickers in Colombia note that he prices of metal and glass have fallen while the price of paper remains stable for the 
moment. Some links in the value chains are broken as big industries are closed (at national and global levels).

BORDER CLOSURES
(i.e. between and within 
countries)

• The collection warehouses have closed, driving prices down because of border closures as no one is buying internationally.

QUARANTINE • In India, municipalities have not identified which households are under quarantine (due to potential illness), so waste pickers cannot 
know when waste is hazardous.

PHYSICAL DISTANCING
(i.e. schools still open, 
people encouraged to work 
from home when possible)

• Waste pickers living in isolated waste picking communities in South Africa already saw their income drop as middlemen no longer 
wanted to buy up recyclables.

• As the virus can live on certain materials for up to a few days, the market for recyclables has collapsed. Middlemen are refusing to 
buy up more recyclables as they suspend operations impacting cooperatives and street collectors (South Africa, Brazil).

• Waste pickers’ cooperatives are closing across Brazil as waste pickers are not allowed to collect recyclables and no new materials 
will be reaching cooperatives.

• Waste pickers work in cramped spaces in their recycling warehouses and also need to load heavy materials, which require 
teamwork.

• Lack of protective gear is a key issue across all regions.
• In Colombia, private companies are refusing to pay the recycling levy that goes to waste pickers.
• In Mexico, household waste has diminished and not all households are separating out sanitary waste as recommended. 

SEMI-LOCKDOWN
(i.e. schools closed, people 
encouraged to work from 
home when possible, 
food markets and stores 
open, public transport still 
operating)

• Landfills are closed so no access to recyclables.
• In Belo Horizonte, waste pickers’ are concerned that they will not be paid for the month of April as they will not be working.
• Waste pickers cooperatives fear demobilization of the selective waste collection schemes as citizens will lose the habit of recycling.
• Waste pickers worry that municipalities will be more concerned about safety issues and revoke waste pickers’ contracts after 

COVID-19, and that they will move to implement waste to energy technologies or opt for incineration measures. 
• For reasons above, waste pickers fear having less material to recycle after the COVID-19 crisis. 
• In Colombia, waste pickers remain on the streets without protective gear to retain access over recyclables as private companies 

continue waste collection.
• In Senegal, waste pickers are harassed by authorities at the dump site who stop them from working.
• Schools are closed and women waste pickers reported difficulty navigating childcare and work with their children out of school.

WASTE PICKERS  

“Women are bringing their children 
to work since there are no classes. 
They put them on their carts 
because they have to work.” 

– Interview with waste pickers in 
Mexico City, Mexico. 

Carmenza Mora is a recycler and waste picker in Bogotá, Colombia and member 
of the Asociación de Recicladores de Bogotá (ARB), Waste Pickers’ Association of 
Bogotá. Photo: Juan Arredondo / Getty Images Reportage

WIEGO’S RA: GETTING THE GLOBAL PICTURE HEALTH RISKS AND RESPONSES MOBILIZATION & ORGANIZATION CONCLUSION
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Interactive E-books ›

Essential insights on key trends and solutions

Street Vendors  
and Public Space
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Where are the inclusive cities?  
Street vendors globally face increasing hostility
By Pilar Balbuena and Caroline Skinner

The WIEGO Urban Policies Team analyzed news 
articles on street vendors from six continents 
over an 18-month period to gain a better under-
standing of how these informal workers are—or, 
more precisely, “aren’t”—being incorporated into 
21st-century cities. A troubling portrait emerged 
of widespread evictions in urban hubs every-
where—from New York to New Delhi.

We have all seen the disturbing headlines and images 
from Bangkok to Buenos Aires with riot-gear-ready 
police facing off with street vendors. Although 
WIEGO’s previous research has shown the perva-
siveness of exclusionary practices faced by street 
vendors in cities—50 cases of major evictions in a 
three-year period—we wanted to look at up-to-date 
information to see if the situation has improved.

Street vendors run from police in Rome, Italy.   
A troubling portrait has emerged of widespread 
evictions in urban hubs in both the Global North  
and South.
Photo credit: Steve Rhode/Creative Commons
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By Caroline Skinner  
and Sarah Orleans Reed

Inaccuracies about street vending are 
common across national boundaries. 
In WIEGO’s monitoring of policy and 
practice trends, and in our research 
and advocacy work, we often hear 
these repeated. This article looks at 
the common myths and offers factual 
evidence and examples to show why 
these myths are misleading or false.   
 

Myths and facts about street vendors 
MYTH: 
Street vendors’ work is under  
regulated. 

FACT:  
Street vendors are among the most 
heavily regulated occupational sectors 
in many cities. In Ahmedabad, India, a 
license for a vegetable vendor spec-
ifies 21 restrictions on when, where 
and how she can sell. A study by the 
New York City Independent Budget 
Office found that in 2009, the city 
spent at least US$7.4 million on the 
enforcement of street vending regu-
lations, which are highly complicated 
and cumbersome even for the police 
to understand. Vendors themselves 
generally welcome clearer, more 
transparent regulations that bring 
predictability and stability to their 
livelihoods. 
 

Photo credit: Street Vendor Project
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IN EUROPE,  vendors are often 
migrants, predominantly from Africa 
but also from beyond. Frequently 
risking their lives to enter Europe, on 
arrival many find securing employment 
extremely challenging, even if they 
have official documents. Many have no 
choice but to create their own work, 
including selling goods on the streets.
 
Much of the recent coverage on 
street vending in the region comes 
from southern Europe and reflects 
increasing tensions. In Italy in April 
2018, an African street vendor was 
shot dead in Florence by a right-wing 
extremist, echoing the December 
2011 incident when a neo-fascist 
opened fire at two central markets, 
killing two Senegalese street vendors 
and injuring three others.

In May 2018, street vendors protest- 
ed in Rome in response to a street 

vendor’s death after a police clamp 
down. Following Africa and Latin 
America’s trend to criminalize those 
purchasing from vendors, in June 
2018, the Italian interior minister 
reportedly introduced fines of £6,000 
for those purchasing fake designer 
goods and £13,600 for the vendor 
selling them. 

Vendors in Spain operate in a hostile 
legislative environment. The 2015 
reform of the public security legis-
lation recriminalized vending in the 

streets. Vendors face confiscations 
and fines of at least €500 (around 
US$600), and a potential prison term 
of between 6 and 24 months. 

Even left-leaning politicians are com-
ing under pressure to act in places 
such as Barcelona, where police 
have used batons to control irregular 
immigrant street vendors. The death 
of a vendor after a police chase in 
Madrid in March 2018 generated 
significant debate in Spain about the 
treatment of migrants.

EUROPE: Anti-migrant 
sentiment drives exclusion, 
but Barcelona migrant 
vendors unite.

A street vending site in Pisa, Italy.  
In April 2018, an African street 
vendor was shot dead in Florence 
by a right-wing extremist.
Photo credit: Martha Chen

In June 2018, the Italian interior 
minister reportedly introduced 
fines of £6,000 for those 
purchasing fake designer goods 
and £13,600 for the vendor 
selling them. 

Even left-leaning politicians are 
coming under pressure to act 
in places such as Barcelona, 
where police have used batons 
to control irregular immigrant 
street vendors.
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In a New York neighborhood, it’s the rich 
pushing out street vendors, not the majority 

New York street vendors face challenges 
for space in changing neighborhoods.
Photo credit: Aftab Uzzaman/Creative Commons

By Ryan Thomas Devlin and  
Sarah Orleans Reed

“Lin’s” BBQ cart was once a busy operation in 
the center of downtown Flushing, a prosperous 
and predominately East Asian neighborhood 
in Queens, New York City. People used to wait 
in long lines for five-to-ten minutes just for a 
taste of lamb or chicken skewers, fresh off her 
charcoal grill.

Now Lin sits with her cart on a quiet side 
street in the shadow of a parking garage. 
Instead of ten-minutes lines, ten minutes pass 
between single customers.

Lin’s whole life changed in 2018, when busi-
ness and political elites in Flushing decided 
that Lin and other vendors like her were no 
longer welcome.

Their official argument was that vendors 
caused congestion, but less officially, they 
saw vendors as unpleasant eyesores. Their 
comments echoed the rhetoric of anti-vendor 
governments and elites around the world. 
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Street Vendors and Public Space E-book 
Client: WIEGO (Women in Informal Employment, Globalizing and Organizing)

Design of an interactive E-book taking an in-depth look at the important role 
street vendors play in cities, the challenges they face, and the solutions that 
can make cities more vibrant, secure, and affordable for all. 

Selected pages ››
View or download the full publication here.

https://www.wiego.org/advocacy-worker-education-resources/street-vendors-and-public-space-interactive-e-book/


Fact sheets ›

Facilidad para trabajar, más que bonos, es el clamor 
urgente: En abril, el 79% de las/los encuestados no 
trabajó. Para junio/julio los pocos que retomaron 
labores tuvieron ingresos entre 60% y 40% menores 
a los de febrero, antes de la COVID-19. El hambre 
afectó a 63% de los hogares del estudio.

Frente a la crisis, para junio/julio, el 94% de las/
los trabajadores habían tomado una o más de estas 
medidas: 73% agotó sus ahorros, 56% pidió apoyo 
financiero a familiares/ amigos/ vecinos, y 38% tomó 
préstamos. Solo el 50% de las/los encuestados recibió 
alguno de los bonos del gobierno.

Comerciantes de vía pública: la confiscación 
injustificada de mercadería, la destrucción de su lugar 
de trabajo, y la pérdida en perecibles contribuyen a 
agotar su capital de trabajo. Requieren préstamos 
accesibles de montos pequeños. Desde abril, las 
mujeres trabajan más que los hombres.

Trabajadoras del hogar: “Mi empleador me 
despidió/me dijo que no fuera a trabajar” fue una 
respuesta reportada por 70% de las encuestadas. 
Las trabajadoras cama-adentro manifestaron verse 
obligadas a permanecer en casa del empleador sin 
poder salir, bajo riesgo de perder su empleo.

Canillitas: las/los trabajadores de mayor edad y de 
menor ingreso diario pre-COVID-19 en el estudio. Hay 
ansiedad frente a no poder trabajar como antes. La 
venta de diarios se complementa con venta de otros 
productos.

Recicladoras/es: sector más afectado por pérdida 
de ingresos —99% en abril y 89% en junio/julio—. 
Sin embargo, de todos los sectores estudiados, son 
quienes tienen que asumir los protocolos de mayor 
costo para volver a trabajar. Recibieron más apoyo en 
bonos y alimentos que los otros sectores, reflejando su 
vulnerabilidad.

2

Puntos claves

La crisis de la COVID-19 y la economía informal:
Trabajadoras y trabajadores en empleo informal en Lima, Perú

Elba Rojas, 62 años de edad, hace 35 años trabaja vendiendo rocoto y ají en La Parada. Sacó adelante sola a 2 hijos. Durante 
la cuarentena, la municipalidad de La Victoria bloqueó el acceso a varias calles, lo que generó caída en sus ventas y constante 
temor a ser desalojados.
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Seguridad alimentaria
Además de la caída en ingresos, el 63% de las trabajadoras y trabajadores encuestados reportaron 
que las personas adultas en su hogar pasaron hambre. De los hogares con niñas y niños menores de 15 
años, el 61% reportó que éstos pasaron hambre.

Aumento en las responsabilidades del hogar y del cuidado
La COVID-19 y la cuarentena definitivamente incrementaron las tareas del hogar: el 50% del total de las/
los trabajadores encuestados reportaron que sus responsabilidades en la cocina aumentaron, y el 69% 
indicaron incrementos en las tareas de limpieza. Sin embargo, al analizar las respuestas de hombres y 
mujeres por separado veremos que hubo un aumento mayor para las mujeres: el 53% de ellas reportaron 
un aumento en las tareas de cocina y el 71% en tareas de limpieza. En los hogares con niñas/os menores 
de 15 años, el 72% de las mujeres reportó un aumento en las tareas del cuidado de ellos versus el 59% 
de los hombres. Al trasladarse el colegio a la casa, y reducirse la circulación de niñas/os, la posibilidad de 
trabajar de las mujeres se ha visto afectada, especialmente para las que acostumbraban llevar a sus hijas/
os al trabajo con ellas.

Las/los trabajadores comentaron que, debido a la brutal reducción en los ingresos, con frecuencia no 
tuvieron saldo en el celular. En consecuencia, no se pudieron comunicar con los profesores por internet, 
aun si seguían las clases por TV estatal, lo que retrasó el aprendizaje de sus hijas/os.

La mitad de las mujeres en hogares con personas adultas mayores informaron que el cuidado de estas 
últimas también aumentó.

63% 61%
reportaron que personas 
adultas pasaron hambre

de hogares con niñas/os 
reportaron que estos 
pasaron hambre

“De pronto todo cambió y nos chocó a todos, pensamos que sería 15 días, 
pero no fue así, nos dio estrés por no salir y estar encerrados en la casa” 
-Canillita, mujer

La crisis de la COVID-19 y la economía informal
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COVID-19 Crisis and the Informal Economy: 
Informal Workers in Durban, South Africa

Key Findings

97% of street vendors, 95% of market traders and 74% of 
waste pickers stopped working in April 2020 during the 
heaviest restrictions. By July, none of the occupational groups 
surveyed had returned to pre-lockdown average levels of daily 
income, with 72% of workers reporting a drop in household 
income compared to pre-lockdown levels. Waste pickers 
reported earning 70% of their pre-lockdown earnings and street 
vendors were earning less than half of pre-lockdown earnings. 

Although the majority of street vendors and waste pickers 
were able to return to work by July, 50% of market traders 
were not able to continue working after the strict lockdown, 
with 53% reporting zero earnings in July. Reasons for this 
include the high price of produce, insufficient capital to re-
stock, health concerns and municipal regulations that have 
interrupted the footfall into the market.

Food security has been a major concern for informal 
workers, with 81% of workers reporting incidents of hunger 
among adult members of their household during lockdown. 
In households with children, 90% reported incidents of 
hunger among children. 

The dire situation of informal workers has been exacerbated 
by punitive and unsupportive interpretations of lockdown 
rules and regulations by the eThekwini (Durban) Metro, 
including a lack of consultation with informal workers, 
the impounding of goods and produce, overly restrictive 
regulation of market spaces, and continuing hostile and 
sometimes violent behaviour towards waste pickers and 
street vendors.

During the lockdown, workers across occupational groups 
reported increases in unpaid household responsibilities 
such as cooking, cleaning and child care. Women reported 
increases more frequently than men. 

In July, 39% of workers reported receipt of cash support 
from the government, and 38% of workers reported receiving 
food aid. The receipt of cash and food assistance was 
uneven across sectors and genders. Waste pickers were 
less likely than other occupational groups to have received a 
cash grant from the government, while market traders were 
significantly more likely to have received food aid. Women 
were twice as likely to have received cash relief than men.
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Restrictions and the economic crisis associated with the COVID-19 impact have had a profound impact on informal workers in 
Durban, South Africa, in terms of their ability to work, income, and household and care responsibilities. 

The vast majority of informal workers were unable to work during the lockdown in April 2020. The effects have been long lasting — by 
July, none of the occupational groups surveyed had returned to pre-lockdown average levels of daily income.  (This photo was taken 
prior to the start of the COVID-19 pandemic). Photo credit: Angela Buckland

January 2021
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Key Findings

COVID-19 Crisis and the Informal Economy:
Street Vendors in New York City, USA
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All street vendors interviewed as part of this study 
stopped working completely in April 2020. By June, 
only 26% had gone back to work part-time or more. 

98% of respondents had zero earnings in April.  

By June, average earnings were 20% of average 
earnings in February, with 79% of respondents still 
earning nothing. 

26% of respondents received no government 
financial relief such as “stimulus checks” and 63% 
received no government food assistance. Street 
vendors have been excluded from local, state and 
national small business assistance programs, creating 
severe financial distress for owners and workers. 

Respondents described struggles with COVID-19 
illness, illness and deaths of family members, and 
inaccessibility of medical care. Poor mental health 
and anxiety were impacting many respondents. 

76% of respondents have borrowed money, drawn 
down savings, sought financial help from family, 
friends or neighbours, or sold or pawned assets as 
a response to the crisis. Many have been unable 
to make rent payments, and more than half of 
respondents expressed the need for assistance to 
meet basic needs.

Maria Crespo is originally from Cuenca, Ecuador. She sells Ecuadorian food on Junction Boulevard and Roosevelt Avenue in 
Queens. “I’ve been a vendor for more than 34 years. Like many street vendors I stopped working in March. I was afraid for my 
health and my community. Like many people I am behind on payments.”  Photo credit: Leticia Ochoa.

January 2021
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Key Findings

COVID-19 Crisis and the Informal Economy:
Home-Based Workers in Tiruppur, India

Home-based Worker in Tiruppur, India. Photo credit: SAVE

Only 12 per cent of the home-based workers 
were able to work during the peak lockdown 
restrictions, and nearly one-third (32 per 
cent) were able to work in June when the 
easing of the lockdown had just begun.

Average earnings in April were 13 per cent of pre-
COVID earnings and in June were 14 per cent.

Among the study households, 18 reported 
that adult family members went hungry and 16 
reported that children in the family went hungry.  

Many home-based workers reported increased 
time spent in care and other household activities: 
81 per cent reported increased time spent on 
cleaning, 64 per cent on child care, 54 per cent 
on cooking and 36 per cent on elder care. 

To cope with the situation, in addition to cutting 
back on food eaten, over 70 per cent of the sample 
households borrowed money, 33 per cent drew 
down savings, and 27 per cent sold assets, leaving 
them with depleted resources and increased debt. 

None of the sample households reported 
COVID cases among family members.
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Background
COVID-19 Crisis and the Informal Economy is a WIEGO-led 12-city longitudinal study that assesses the impact of the 
COVID-19 crisis on specific groups of informal workers and their households. Using a survey questionnaire and in-depth 
interviews, Round 1 assessed the impact of the crisis in April 2020 (the period of peak restrictions in most cities) and in 
June 2020 (when restrictions had been eased in most cities) in comparison to February 2020 (pre-COVID-19). Round 2 
will assess continuing impacts versus signs of recovery in the first half of 2021, compared to the pre-COVID-19 period 
and Round 1. The research partner in Tiruppur was Social Awareness and Voluntary Education (SAVE), an NGO which 

January 2021

Femmes dans l’Emploi Informel :
Globalisa�on et Organisa�on

Principales constatations

Les récupératrice·eur·s de matériaux recyclables, 
bien que non reconnu·e·s à leur juste valeur, font 
un travail essentiel dans la gestion des déchets. En 
avril, puis en juin 2020, les récupératrice·eur·s ont pu 
travailler à la décharge de Mbeubeuss, assurant en 
pleine crise sanitaire la récupération des matériaux 
recyclables et contribuant à la gestion des déchets, 
un service essentiel à la santé et à l´amélioration du 
cadre de vie de Dakar. Pourtant, ces travailleuse·eur·s 
ne sont pas pris·e·s en compte dans les mesures 
de relance économique mises en place par le 
gouvernement, ni impliqué·e·s, en tant que parties 
prenantes, dans l’élaboration de nouvelles stratégies 
de gestion des déchets. 

Diminution des revenus. En juin 2020, 97 % des 
récupératrice·eur·s déclaraient que le revenu total 
de leur ménage avait fortement diminué à cause des 
mesures barrières pour faire face à la COVID-19 et 
de leur impact sur la chaîne d´approvisionnement du 
recyclage. Malgré l´assouplissement de ces mesures 
restrictives, les revenus des récupératrice·eur·s 
restaient toujours en deçà des niveaux pré-COVID-19 
constatés en février 2020.

Un double choc pour les récupératrices. Pour elles, 
les conséquences de la crise sanitaire se déclinent, 
entre autres, en perte ou diminution de revenus, 
précarité croissante dans le travail et responsabilités 
domestiques accrues non rémunérées. En l’absence de 
soutien économique et de protection sociale soutenus, 
ces effets peuvent constituer à l’avenir, dans l’optique 
du redressement de leurs moyens de subsistance, des 
obstacles immenses. 

Aide gouvernementale insuffisante. En juin 2020, 
28 % des ménages ont déclaré avoir eu faim au cours 
du mois précédent, mais seulement 11 % ont bénéficié 
d’aide alimentaire auprès du gouvernement.

Moyens de subsistance menacés. La première 
préoccupation chez les récupératrice·eur·s, au-delà 
des craintes liées à la maladie, est la non-inclusion dans 
la prise de décisions autour de la gestion des déchets 
solides et du déploiement du Projet de Promotion 
de la Gestions intégrée et de l´Économie de Déchets 
Solides au Sénégal (PROMOGED).

1 3
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« Certains jours, je ne peux pas vendre ce que j’ai récupéré. Avant la COVID-19, les acheteurs payaient 75 FCFA pour chaque 
kilo de plastique, maintenant ils ne paient que 40 FCFA par kilo », dit Bigué Cissé, une récupératrice, membre de Bokk Diom, qui 
travaille à Mbeubeuss depuis 16 ans. Son travail fait vivre huit personnes, dont ses trois enfants. « J’ai une grosse dette, je ne 
gagne pas assez pour vivre, c’est très dur ». Crédit photo : Marta Moreiras, 2020.

Mars 2021
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La crise de la COVID-19 et l’économie informelle :  
récupératrice·eur·s de déchets en emploi informel à Dakar, Sénégal

COVID-19 Crisis and the Informal Economy
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% of respondents reporting increase in care and household 
responsibilities by gender

59%

21%

37%

27%

44%

21%

Women Men Women Men Women Men

Cooking Cleaning Child care

Household Stress

Care and other Household Responsibilities

While incomes have shrunk, changes in household structures and the closure of schools and child-care 
centres have increased unpaid, household labour for informal workers. 

“I have a grandchild and I 
leave her with siblings at 
home. Some traders bring 
their kids to the market. 
If they don’t have anyone 
to look after them, it’s 
difficult to bring a kid on a 
taxi every day. We have to 
take extra precautions.” 
– Woman Street Vendor, 

Durban

Women informal workers in particular have seen their household responsibilities increase more than their male 
counterparts. Photo credit: Gerald Botha

Household Stress

Though the survey did not ask about ability to pay rent or utility bills, one-third of respondents 
nevertheless mentioned paying rent as a major challenge, source of stress, or area where public support 
was urgent. Several were struggling with rent both for their homes and for the garages where they 
store their carts. Some noted that they had been unable to pay rent for one or more months.

The pandemic has also led to a rise in unpaid household labor. This is particularly the case for women 
vendors. Several respondents mentioned the challenge of keeping children inside and focused during 
the day. 

“I haven’t been able to work because I’m in the house taking care of my kids 
making sure they connect to the internet for school.”  

– Woman Vendor

94% 
of respondents reported that their household’s 
overall income was lower than in February 2020.

% of respondents reporting increase in care and household 
responsibilities by gender

88%

69%

24%
27%

18% 20%

79%

69%

Women 
(N=33)

Men 
(N=29)

Women 
(N=33)

Men 
(N=29)

Women 
(N=33)

Men 
(N=29)

Women 
(N=33)

Men 
(N=29)

Women 
(N=33)

Men 
(N=29)

Cooking Cleaning Child care Care of the Sick Care of the Elderly

7%
3%
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Unpaid rent and bills 
The accumulating debt from not paying rent, electricity or gas bills and school fees for several months 
was of major concern to many workers and their families. The founder of SAVE summarized the 
situation this way: “Many have borrowed money. This will have a long-term impact: so long as they 
cannot repay the principal, the interest accumulates. This will lead many people into a debt crisis. Some 
people will fall into the trap of debt bondage.”

The cumulative toll of the COVID-19 crisis led to significant individual stress as well as generalized 
tension within the family. 

“Domestic violence like verbal abuse and, to some extent, physical abuse of wife 
and children was found.”

 – Anuhatham Home-Based Worker Leader

Relief Measures
By Government
On the 26th of March, the Finance Minister of India announced a national relief package worth 1.7 
trillion Indian rupees (USD 23 billion): 18 dollars for each resident of India. The relief package included 
cash grants, food aid and other measures. But the package was more modest than it would appear to 
be: the relief measures were not implemented as widely or uniformly as promised and accessing them 
proved difficult. 

State governments in India also provided relief. For instance, the Labour Welfare Ministry in Tamil 
Nadu provided relief to workers registered as “unorganized” (or informal) workers with the state 
Manual Workers Welfare Board. Out of a total of nearly 170,000 unorganized workers in Tiruppur, only 
74,000 were registered. Registered workers were entitled to a cash grant of 2000 rupees per month 
for three months. Approximately 40 per cent of the registered workers in Tiruppur did not receive the 
cash grant because they had not renewed their registration or did not provide bank details, according 
to SAVE. Some home-based workers, such as tailors, were registered with the welfare board and 
received benefits. Other groups of home-based workers, such as those who quality check, trim and fold 
garments, were not registered and, therefore, not eligible to receive benefits. 

0 10 20 30 40 50 60 70 80 90 100

3%

Food 
Assistance

2%

Cash

5% 92% of respondents 
reported 

receiving cash grants from 
government in response to 
COVID-19

95% of respondents 
reported 

receiving food assistance 
from government in 
response to COVID-19

Per cent of Sample Households that Received Cash Grants and Food Aid from Government

3%

95%

Yes No Don’t Know/Didn’t Answer

92%
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Policy responses to COVID-19

Timeline

“I think this will take another 2 to 3 years for people to  recover. People have lost their 
jobs, which has a really negative impact on their livelihoods. There are traders who 
have no income at all who are struggling and it will take them time to recover.”  

– Woman Market Trader, Durban

First COVID-19 
case in South 
Africa reported in 
KwaZulu-Natal. 

March
5

National State of Disaster 
declared and a National 
Coronavirus Command 
Council instituted.

March
15

March  
27

• Command Council imposes first 21-day 
strict lockdown.

• Sale of all non-essential items prohibited, 
including alcohol and cigarettes.

• International and national borders closed.

• Government announces that informal food 
vendors and spaza shops fall under the definition 
of essential services and may return to work.

• Waste pickers lose urgent court bid to be 
declared essential workers.

• Strict lockdown is extended by two weeks.

April
2-16

• Government announces a R500-billion economic 
stimulus, including relief packages, supplements to 
existing cash grants, and a Special COVID-19 Social 
Relief of Distress Grant for a period of six months. 

• The Department of Small Business Development 
launches several initiatives to assist small businesses. 
However, most informal businesses are excluded. 

April 
21

Government announces that waste 
pickers will be allowed to return to 
work but will need to apply for a work 
permit from the municipality, which 
will require a South African ID or 
passport with a valid work permit.

April  
29

Pretoria High Court rules that asylum 
seekers and special permit holders from 
Zimbabwe, Angola and Lesotho must 
be provided for by the Special COVID-19 
Social Relief of Distress Grant.

June
18

President Cyril Ramaphosa 
announces a gradual and 
phased easing of the 
lockdown measures.

May 1
– Sept 21

COVID-19 Crisis and the Informal Economy: 
Informal Workers in Bangkok, Thailand

Key Findings

Almost half of respondents were unable to work for 
even one day during April 2020. 100% of massage 
therapists, 73% of home-based workers, and 55% of 
street vendors reported having zero earnings during 
this period.

Recovery appears to be slow. By June/July, daily 
average earnings for most worker groups were still 
only a portion of December 2019 levels: 46% for 
home-based workers, 49% for massage therapists, 
57% for waste pickers, 58% for motorcycle taxi 
drivers, and 64% for street vendors. 

25% of home-based workers, 19% of massage therapists, 
18% of motorcycle taxi drivers, and 14% of waste pickers 
reported hunger among adults in their households. 

82% of respondents reported a reduction in household 
income compared to December 2019. 35% reported 
an increase in household responsibilities like cooking, 
cleaning, or care. 

Most respondents received government cash relief 
assistance, thanks in part to application support 
from affiliates of the Federation of Informal Workers 
of Thailand (FIT). The 22% that did not receive 
this assistance reported issues with their home 
registration, difficulty with digital application, or 
ineligiblity due to migration status. 

84% of workers borrowed money, drew down savings, 
sought financial help from friends or family, sold or 
pawned assets, or had family members migrate as 

1

5
2

3

4

Mr. Preecha Thaisongkroh is a food vendor in Bangkhuntien, Soi 69, in a suburban district of Bangkok. He was removed from his 
previous vending space in 2016, as part of the government campaign to evict street vendors. Although as an essential worker he was 
permitted to sell during COVID-19 restrictions, his sales ultimately dropped to 50% of pre-COVID rates, only a small fraction of what 
he could sell in his previous location before eviction. Photo credit: Pattarapon Virat

February 2021
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Coping and Adaptation Strategies

In addition to reducing food in 
some cases (as discussed below), 
respondents utilized a range of 
coping strategies to manage the loss 
of income, ranging from trying a new 
job, to taking out expensive, informal 
loans. Though Thai Banks agreed 
to suspend payments for one year 
(mortgage, credit card payments, 
vehicle payments), the suspensions 
did not include an interest freeze, 
and some workers did not qualify 
for suspensions because of other 
outstanding loans. This latter group 
included street vendors who had 
received loans through pre-COVID 
government-supported programs. 

“I negotiated for a delayed payment, 
but it only prolongs the term of 
payment. All these debts and 
installments will be loaded when the 
situation becomes normal” 
– Woman Home-based Worker

Worker leaders reported a heavy dependence among their members on high-interest, informal loans, 
because of their inability to qualify for bank loans. This trend is alarming, because of the likelihood that 
such debt will erode workers’ fragile financial positions. 

“In a situation like this, drivers had to take more informal loans 
because government funds require certain conditions, details on 
documents, and a long time to process. Some people are blacklisted. 
However, informal loans will pile up; for instance: One takes a loan 
from Creditor A, but if they are unable to pay up as agreed, they will 
go and take a loan from Creditor B to pay to Creditor A….When they 
can not pay up, they would go to Creditor C, and the vicious cycle 
goes on and on.” 

– Woman Motorcycle Taxi Driver

Respondents who have drawn down savings, 
borrowed money, sought financial assistance from 

friends and family, sold or pawned assets, or had 
family members migrate

Massage therapists

Home-based workers

Waste pickers

Domestic workers

Motorcycle taxi drivers

Street vendors

92%

78%

96%

78%

80%

 100%

 100%

57%

of all respondents borrowed money, drew down savings, 
sought financial help from family, friends or neighbors, sold 
or pawned assets, or had family members migrate.

84% 

COVID-19 Impact Studies
Client: WIEGO (Women in Informal Employment, Globalizing & Organizing)

Design and layout of factsheets in several languages for the Wiego-led  
12-city longitudinal study that assessed the impact of the COVID-19 
crisis on specific groups of informal workers and their households.

Selected pages ››
View or download the full publications here.

https://www.wiego.org/research-library-publications/publication-type/city-country-level-reports/?orderby=relevance&order=desc&search=&paging=3


Design for online ›

COVID-19 Emergency  
Response online design 
Client: WIEGO 

Design of posters and social media 
shareables to be internationally disseminated 
in seven different languages, providing infor- 
mation for informal workers around health and 
their rights, to help them to continue trading 
safely so as not to lose their livelihoods. 

WIEGO has a booklet 
with information on 
using administrative law 
to protect the rights of 
informal workers including 
traders.

COVID-19 GUIDELINES FOR INFORMAL TRADERS (in streets, markets and cuca shops)

Wear a cloth mask that covers your mouth 
and nose.  Avoid touching the mask. Wash and 
iron after use every day. Have a few masks so 
that you have a clean one to wear every day. 
Insist that customers wear masks too. Consider 
wearing a visor to protect your eyes.

Avoid touching your face – especially your eyes, 
mouth and nose. When you cough or sneeze, 
cover your face with the inside of your elbow. 

Avoid touching people. Do not greet people 
by touching them. Keep two metres away from 
people. Where this is impossible, then at least 
keep at arm’s length.

Wash your hands with soap and water often:
• Wash your hands for at least 20 seconds. 

Clean all parts of your hands and fists, 
washing between fingers and fingertips and 
halfway up your forearms.  

• Wash your hands before you start your 
workday, throughout the day, and especially 
before eating.

• Wash your hands after coughing or sneezing.
• Wash your hands after any exchanges with 

customers (of products and cash).
• Wash your hands as soon as you get home.

Fingers 
interlaced

Thumbs

3

DO NO HARM: 
• Police and other enforcement officials must stop harassing 

traders.  
• Prohibit confiscation of traders’ goods during lockdown.

FACILITATE SAFE TRADING:  
• Provide unlimited water points so that traders can wash 

their hands, workplaces and products frequently.  
• Provide sanitisers and/or bleach as a matter of urgency.
• Be flexible about trading layouts so that street and market 

traders can practise physical distancing. Some local 
authorities have allocated streets for trading.  

• Provide health screening at trading sites.  

SIMPLIFY LICENSING AND SUSPEND FEES: 
• Make the issuing of permits simple and fair.
• Suspend trading fees while traders re-establish themselves.   

PROVIDE INCOME SUPPORT AND GRANTS:  
• Informal workers have been particularly hard hit by 

measures to prevent the spread of COVID-19 and need 
direct income support.  

• Traders have used their last savings over lockdown and need 
cash grants to start trading again. 

HAVE REGULAR MEETINGS WITH TRADERS AND  
LOCAL GOVERNMENT OFFICIALS:  
• Traders need to be involved in planning and policy decisions 

that affect them. As StreetNet International says, ‘nothing 
for us without us’.   

2

4

1

IF SAFETY GUIDELINES ARE FOLLOWED, INFORMAL TRADERS CAN TRADE AS SAFELY AS FORMAL TRADERS:

Street and market traders need to trade two metres 
apart, so local governments need to be flexible with trader 
layouts and locations.

Customers should keep two metres distance from each 
other, by queueing alongside trader/market stalls or 
outside cuca shops.  
Drawing lines on the ground is a simple way to show how 
people should queue and how far they should stay from 
you and your stall/shop. 

Give priority to high‐risk customers (such as pensioners, 
people with disabilities and pregnant women) by giving 
them preference in queues.

Ask customers not to touch products.

2 metres 2 metres

5

6

7

8

Clean all frequently touched surfaces with sanitiser or 
disinfectant. This includes your cell phone and also door 
handles and railings.
Street and market traders:  
Clean your tables and non-food products with disinfectant. 
House shop owners and employees:   
Wipe down surfaces such as countertops, tills and handles 
with disinfectant. 
Spray customers’ hands with sanitiser. 

Avoid handling cash: Encourage customers to deposit 
cash in an envelope, box or jar. COVID-19 droplets can 
be on coins and banknotes. Consider keeping today’s 
money separate from yesterday’s. Wash your hands or use 
sanitiser between customers. Use digital payment methods 
such as PayPulse, PayToday, eWallet or Blue Wallet where 
possible. If you have card payment facilities, clean these 
with bleach solution before and after each use.

Re-used plastic bags can carry the virus. If customers use 
their own bags, avoid touching them. If you provide plastic 
bags, avoid re-used ones. 

9

10

11

How to make your own disinfectant:  
If you do not have sanitiser, 6 tea-
spoons of bleach in 1 litre of water is 
an effective disinfectant for surfaces. 

How to build a wash station:  
If you do not have running 
water on site for you and your 
customers, consider building a 
wash station. See instructions at 
dw-namibia.org/publications/

bleach

1 litre

water

These guidelines were developed by WIEGO in close 
consultation with experts in public health (Professors 
Rajen Naidoo and Leslie London) and the informal 
economy/food systems. They are informed by South 
African realities and may need to be adjusted based on 
your local conditions. October 2020.  

Women in Informal Employment:
Globalizing and Organizing

It spreads through contact with people who have the virus – 
even those who do not show symptoms. COVID-19 is spread 
mainly via respiratory droplets. When someone coughs, 
sneezes or speaks, they spray small droplets from their nose 
or mouth. 

The virus spreads in spaces with lots of people and little 
movement of air. The particles disperse quickly if you are 
outside, particularly if there is a breeze, making contracting 
the virus less likely.  

COVID-19 can also spread from touching contaminated 
surfaces and then touching your eyes, mouth or nose. The 
virus sticks to surfaces and can survive for hours, and even 
days, on banknotes, coins, clothes and other things. 

Elderly people (over the age of 60); people with diabetes, 
high blood pressure, heart disease, HIV/AIDS or cancer; 
and pregnant women are particularly at risk if they catch 
COVID-19. 

If you are elderly, pregnant or have any of these conditions, or 
live with someone who does, you should take extra precautions. 

COVID-19 is highly infectious.

If you show these symptoms, you may have COVID-19, which 
means it is not safe for you to be at work and you can make 
others sick.

Most people infected with COVID-19 are able to recover at home. 
If you have a cough, fever, a sore throat and difficulty breathing, 
seek medical attention. 

Fever
Shortness of 

breathCough Sore throat

INFORMAL TRADERS NEED GOVERNMENTS TO:

“Administrative Law is a useful tool to challenge 
decision-making by local authorities. We can  

mobilize our organizations to use administrative  
law to challenge decisions that affect us and our work.” 

Pamhidzai Bamu, WIEGO

Using South Africa’s Administrative Law 
to Protect the Rights of Informal Workers

October 2018

KNOW YOUR RIGHTS:

Even under lockdown, all government officials must respect 
the right to just administrative action when issuing or 
revoking licences, adjusting trading fees, allocating trading 
space, confiscating goods, and evicting or moving traders.

Any action taken by a municipal or law enforcement official is  
an administrative action and it must be “just”, according to 
the law. This right is protected in Article 18 of the Namibian 
constitution.

TO BE “JUST”, THESE ACTIONS MUST: 
• BE LAWFUL. Officials must act within the confines of the 

law; be authorized to take action and not abuse or exceed 
their authority. 

• BE REASONABLE. Actions/decisions taken must be rational 
and linked to the purpose. 

• BE PROCEDURALLY FAIR. They must include the right to a 
hearing, meaningful consultation with affected traders, and 
the decision-making must be unbiased. 

   TO PROTECT YOURSELF, MAKE SURE THAT YOU: 
• Follow the health guidelines. 
• Always keep a copy of your permit and your documents  

on you.  
• Keep up to date with the permit requirements.  

These may change during different lockdown stages.

  

NOTE: If an official confiscates your goods, they must give 
you a receipt. This receipt must include the details of what 
the goods are, the addresses where they will be stored and 
how long they will be kept.

The World Health Organization provides regularly updated 
advice for the public at who.int/emergencies/diseases/ If you or your family develop symptoms please call the toll free 

number 0800 100 100.

how to protect yourself from the  

Keep 2 metre distance from others

Wash your hands frequently with 
soap and under running water for 
20 seconds

- an easy, cheap and safe 
hand washing stand 

INTRODUCTION 
This step-by-step guide describes how to build a tippy tap, a simple homemade 
handwashing stand with running water.
The tippy tap consists of a 5-liter container hanging on a horizontal stick. The 
container can be tipped by pulling a rope through the cap. The rope is attached to a 
stick lying on the ground, which is pushed down by foot.

1. Two wooden branches 
of 1.1-metre length, with 
Y-shaped end (in case 
you can’t find a Y-shaped 
wooden branches you 
can use any wood or 
metal stick, provided you 
properly tie the ends with 
a rope or wire).

2. Two thinner sticks of 
1-metre length.

3. A saw or mesheti 
(panga) to cut the wood.

4. A nail

5. Lengths of rope 

6. A 5-liter container

7. Liquid handwashing soap 
or a piece of soap 

8. A bag of stones or gravel 
(locally available)

MATERIALS NEEDED:

Please turn over 
for the step-by 
step guide

coronavirus

BUILD A TIPPY TAP



Waste Pickers and the  
Environment 
Client: WIEGO (Women in Informal Employment, 
Globalizing and Organizing)

Design, illustration and layout of posters and Social 
Media shareables in English, Spanish and French, 
exploring the relationship between waste pickers and 
the environment.

Illustration / online design ›

We provide a low-cost waste collection service 

that governments can afford so that poorer 

communities can also access this service, which 

helps to prevent informal dumping.

We extract organic materials from 

unlined dumpsites, which stops toxins 

from seeping into groundwater and 

ocean environments.

We provide collection services that 

prevent open waste burning, which 

can pollute the ocean.

We collect materials for recycling and reuse from 

residents, businesses, or the street and stop them 

from polluting the environment.

We provide reusable dishes to prevent 

the use of single-use plastics that can 

end up in the environment.

By recycling and reusing, we prevent 

the need for new materials (virgin raw 

materials) to be made, which can 

destroy environments. 

We push for new policies to encourage 

everyone's participation in the recycling, reuse, 

and reduction of waste.

We meet with residents face-to-face and work 

with them to advocate for better waste 

management practices and to communicate 

new initiatives like single-use plastic bans, etc.

We are helping ourselves by organizing and learning 

new skills so that we can create better waste 

management for non-recyclable waste.

We sort and process recyclable materials locally 

preventing contamination when shipping to other 

countries (where they might end up in the ocean).

For more information about WIEGO’s Reducing Waste in

Coastal Cities project, please visit www.wiego.org/rwcc



Publications' catalogue ›

Publications Catalogue
Client: WIEGO (Women in Informal Employment, Globalizing  
and Organizing)

Design and layout of WIEGO’s Catalogues for both print and web.

Selected pages ››

View or download the full publications here.

2020/1  
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BOOKS AND 
SPECIAL ISSUES

GANGA BEN VANITA leads a team of male 
labourers in the renovation of apartments. 
Previously a construction labourer with 
unsteady daily work, she attended a skills 
training programme offered by the Self 
Employed Women’s Association (SEWA) 
and Mahila Housing Trust (MHT). Now, 
as a contractor, Ganga earns double her 
previous salary.

Paula Bronstein / Getty Images Reportage

Books and Special Issues

In addition to the publication of numerous 
journal articles,1 WIEGO has edited special 
issues of journals and books. Notable 
examples are included here.

Chen, Martha and Françoise Carré (eds.). 2020
The Informal Economy Revisited: Examining the Past, Envisioning 
the Future.
New York: Routledge.

Fourie, Frederick and Caroline Skinner (ed. and consulting 
ed.). 2018.
The South African Informal Sector: Creating Jobs, Reducing 
Poverty.
Cape Town: Human Sciences Research Council.

Eaton, Adrienne, Susan Schurman and Martha Chen (eds). 
2017.
Informal Workers and Collective Action: A Global Perspective.
Ithaca, NY: Cornell University Press.

Chen, Martha, Sally Roever and Caroline Skinner (eds). 2016.
Special Issue: Urban Livelihoods. Environment and Urbanization. 
Vol. 28, No. 2.

Lund, Francie and Rajen Naidoo (eds). 2016.
Special Issue: Health and Safety for Informal Workers. New 
Solutions: A Journal of Environmental and Occupational Health 
Policy.
Vol. 26, No. 2.

Bali, Namrata, Martha Chen and Ravi Kanbur (eds). 2012.
Bridging Perspectives: The Cornell-SEWA-WIEGO Exposure 
Dialogue Programme on Labour, Informal Employment and 
Poverty.
Ahmedabad: SEWA Academy.

Dobson, Richard and Caroline Skinner with Jillian Nicholson. 
2009.
Working in Warwick: Integrating Street Traders into Urban Plans. 
Durban: School of Development Studies, University of 
KwaZulu-Natal.

Chen, Martha, Renana Jhabvala, Ravi Kanbur and Carol 
Richards (eds). 2007.
Membership-Based Organizations of the Poor: Concepts, 
Experience, and Policy.
New York: Routledge Press.

Chen, Martha, Joann Vanek, Francie Lund, James Heintz with 
Renana Jhabvala, and Chris Bonner (eds). 2005.
The Progress of the World’s Women 2005: Women, Work and 
Poverty.
New York: UNIFEM.

Chen, Martha, Joann Vanek and Marilyn Carr (eds). 2004.
Mainstreaming Informal Employment and Gender in Poverty 
Reduction: A Handbook for Policy-Makers and Other 
Stakeholders.
London: Commonwealth Secretariat.

1For a list of journal articles published by team members see Peer reviewed publications by WIEGO team members — 2019-2021

Access these publications online at www.wiego.org.
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Skinner, Caroline, Jane Barrett, Laura Alfers and Michael 
Rogan. 2021. 
Informal Work in South Africa and COVID-19: Gendered 
Impacts and Priority Interventions. 
WIEGO Policy Brief (Social Protection) No. 22. 

WIEGO, IDWF, SEWA. 2020. 
Domestic Workers, Risk & Social Protection in Delhi National 
Capital Region. 
WIEGO Policy Brief (Social Protection) No. 21. 

WIEGO and IDWF. 2020. 
Domestic Workers, Risk and Social Protection in Nepal. 
WIEGO Policy Brief (Social Protection) No. 20.

WIEGO and IDWF. 2020. 
The Costs of Insecurity: Domestic Workers’ Access to Social 
Protection and Services in Dhaka, Bangladesh. 
WIEGO Policy Brief (Social Protection) No. 19. 

Alfers, Laura and Chidchanok Samantrakul. 2019.
Integrating Occupational Health into Public Health Provision: 
The Case of HomeNet Thailand.
WIEGO Policy Brief No. 18.

Castaño, Pablo. 2018. 
Laws, Legitimacy and Ongoing Struggle: Lessons from Bolivian 
Policies on Domestic Workers’ Rights. 
WIEGO Policy Brief (Urban Policies) No. 17.

ESPAÑOL: Leyes, legitimidad y lucha: lecciones de las  políticas 
sobre derechos de las trabajadoras del hogar en Bolivia.

Yasmeen, Gisèle and Narumol Nirathron. 2014. 
Vending in Public Space: The Case of Bangkok. 
WIEGO Policy Brief (Urban Policies) No. 16.
Sinha, Shalini. 2013. 

Housing and Urban Service Needs of Home-Based Workers: 
Findings from a Seven-Country Study. 
WIEGO Policy Brief (Urban Policies) No. 15.

Obino, Francesco. 2013. 
Housing Finance for Poor Working Women: Innovations of the 
Self-Employed Women’s Association in India. 
WIEGO Policy Brief (Urban Policies) No. 14.

Sinha, Shalini. 2013. 
Supporting Women Home-Based Workers: The Approach of the 
Self-Employed Women’s Association in India. 
WIEGO Policy Brief (Urban Policies) No. 13.

Heintz, James and Shahra Razavi. 2012.
Social Policy and Employment: Rebuilding, the Connections.
WIEGO Policy Brief (Urban Policies) No. 12.

Alfers, Laura and Francie Lund. 2012.
Participatory Policy Making: Lessons from Thailand’s Universal 
Coverage Scheme.
WIEGO Policy Brief (Urban Policies) No. 11.

Jain, Kalpana. 2012.
Health Insurance in India: The Rashtriya Swasthya Bima Yojana: 
Assessing Access by Informal Workers.
WIEGO Policy Brief (Urban Policies) No. 10.

Alfers, Laura. 2012.
The Ghana National Health Insurance Scheme: Assessing Access 
by Informal Workers.
WIEGO Policy Brief (Urban Policies) No. 9.

POLICY BRIEFS continued

Chikarmane, Poornima.
Integrating Waste Pickers into Municipal Solid Waste 
Management in Pune, India.
WIEGO Policy Brief (Urban Policies) No. 8.

Randhir, Kumar. 2012.
The Regularization of Street Vending in Bhubaneshwar, India: A 
Policy Model.
WIEGO Policy Brief (Urban Policies) No. 7.

Dias, Sonia 2011.
Overview of the Legal Framework for Inclusion of Informal 
Recyclers in Solid Waste Management in Brazil.
WIEGO Policy Brief (Urban Policies) No. 6.

ESPAÑOL: Resumen del marco legal para la inclusión de los 
recicladores informales en el manejo de residuos sólidos en Brasil. 
PORTUGUÊS: Visão geral dos Instrumentos Legais para a 
Inclusão de Recicladores Informais na Gestão de Resíduos 
Sólidos no Brasil.

Dias, Sonia. 2011.
The Municipal Waste and Citizenship Forum: A Platform for 
Social Inclusion and Participation. WIEGO Policy Brief (Urban 
Policies) No. 5.

ESPAÑOL: El Foro Municipal de Residuos y Ciudadanía:  
Una plataforma para la inclusión y la participación social.
PORTUGUÊS: O Fórum Municipal Lixo e Cidadania: Uma 
plataforma de Inclusão Social e Participação.
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Supporting Women Home-Based Workers: 
The Approach of the Self-Employed Women’s 
Association in India
Shalini Sinha1

T he Self-Employed Women’s Association (SEWA) 
in India has been organizing home-based workers 
since its inception in the 1970s. It has developed, 

over the years, a multipronged and multi-layered strategy 
to holistically address the needs of home-based workers, 
who comprise nearly 30 per cent of SEWA’s members in 
Ahmedabad. This brief presents an overview of SEWA’s 
interventions for the urban home-based workers, with 
a focus on Ahmedabad, the city in which SEWA was 
started and where it has been particularly active.

Introduction to SEWA
SEWA is a national labour union that organizes women 
workers in the informal economy in India.2 Registered as 
a trade union, SEWA differs from traditional trade unions 
in a number of ways. First, unlike those that organize 

workers of one trade, it brings together workers from 
many different occupations, ranging from urban street 
vendors to rural livestock breeders. Second, it organiz-
es workers who tend to work in non-factory settings: for 
example, in their own homes as home-based workers; 
in others’ homes as domestic workers; in fields as agri-
cultural labourers; or in public places as street vendors. 

SEWA believes organizing is the basis of development 
and progress. Sustainable organizations allow self-em-
ployed women to collectively promote their own develop-
ment. These may take the form of trade unions and as-
sociations, which promote employment and increased 
income, or which link women workers/producers with 
the market; they can be financial organizations that help 
women build assets through savings and credit; or the 
organizations could provide social security, such as 
health care or childcare. They can exist at the village, 

1 Shalini Sinha is WIEGO’s Home-Based Worker Sector Specialist and can be contacted at shalini.sinha@wiego.org.
2 SEWA grew continuously from 1972, increasing in its membership and including more and more occupations within its fold. As of end 2012, SEWA had more than 1.4 

million dues-paying members in nine states of India. For more information, see www.sewa.org.

SEWA is a national labour union that 
organizes women workers in the informal 
economy in India. Although it brings 
together workers from many different 
occupations, it's focus tends to be on 
those who work in non-factory settings: 
e.g, in their own homes as home-based 
workers; in others’ homes as domestic 
workers; in fields as agricultural labourers; 
or in public places as street vendors.

BRIEFS
WIEGO’S BRIEFS aim to provide 
user-friendly documentation for 
those involved in advocacy, policy 
and research on the informal 
economy. There are six types of 
briefs, each with a different focus.

Policy Briefs

POLICY BRIEFS offer information on policies and 
organizational practices that affect the informal 
economy. This series supports advocacy processes 
and disseminates better practices and ideas, 
contributing to a worker- and livelihood-centred 
approach to development

Women in Informal Employment:
Globalizing and Organizing

Key Points
There are an estimated 500,000 domestic workers 
in Delhi, where the bulk of the demand for domestic 
work is for part-time workers. Most have multiple 
employers and work more than 40 hours per week. 

While there are some policies in place, domestic 
workers in India are currently excluded from 
protective labour legislation. In Delhi, large numbers 
of domestic workers are unprotected from work-
related risks, with the typical domestic worker 
earning below what they consider necessary 
for survival. Among other such risks are sexual 
harassment, work-related injury or ill health, and 
lack of bargaining power, with written contracts 
extremely rare. 

Domestic workers in Delhi spend the equivalent of 
three-quarters of a week’s wage on a health-care 
visit, despite various governmental schemes to help 
workers access health care. Also, most have no 

access to maternity leave or other benefits including 
pensions. Migrant workers often encounter 
problems in applying for benefits because the 
necessary documentation is kept in their home 
villages and is inaccessible to them.

Among recommendations to the Delhi state 
government are that a minimum wage notification 
be set for domestic workers, that health clinic 
opening hours are extended, that child care support 
be given to domestic workers, and that a task force 
be established to consider the social protection 
needs of domestic workers, taking into account 
migrant status.

With COVID-19 and its impacts, large numbers of 
domestic workers in Delhi are said to have lost their 
jobs and about 80 per cent face severe to moderate 
economic crises. The sector was largely excluded 
from emergency grants and food rations. 

Domestic Workers, Risk & Social Protection  
in Delhi National Capital Region
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The vast majority of workers interviewed reported not having a benefit to help them pay for health care, 
over 40 per cent reported having to take out a loan to finance a health-care visit.  Photo by IDWF.
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sometimes with the mediation of the labour department. 
Tripartite agreements are formed between the workers, 
the union and the employer, and in the long run, have ef-
fectively changed the balance of power in the bargaining 
relationship between the worker and the employer/con-
tractor. These agreements refer to work rates, monitoring 
compliance and resolving conflicts. Often long-term rela-
tionships are formed with the employer groups, and these 
become forums for multiplicity of requests and grievances 
for both the workers and the employers. This is a distinct 
strategy that SEWA has developed due to the invisible, 

dependent and insecure nature of home-based workers. 
However, there have been instances where a large number 
of workers lose work or the trader has changed name and/
or location, and in such instances SEWA has employed 
a multiple strategy of taking legal recourse (for reinstate-
ment of dismissal), strong organizing, sharper struggle 

(dharna8 and protest marches) and negotiations, and oc-
casionally finding alternate work for its members. 

SEWA’s strategy with the Minimum Wages Act has 
been two-fold. Firstly, SEWA has advocated including 
sectors of home-based workers in the state schedules; 
secondly, SEWA has worked to ensure strong enforce-
ment of the Act. In both, SEWA works closely with the 
relevant government department. Actions may include 
dharna and protest to the labour commissioner, as well 
as submission of memorandum for inclusion and en-

forcement of the Minimum Wages Act. SEWA also works 
closely with the Ministry officials to ensure that proper 
identity cards be issued, minimum wages are paid, and 
workers are being paid regularly. SEWA has also been 
running campaigns demanding that minimum wages for 
home-based workers be fixed on piece rate and not time 
rate, and that the fixation and implementation be under-
taken by a tripartite welfare board. 

A good example is SEWA’s intervention in the sector 
of agarbatti workers, the incense stick rollers.9 SEWA 
has been struggling for the rights of these workers 
since the 1980s. In the 1990s, SEWA made a rep-
resentation to government to include the agarbatti 
workers in the Minimum Wages Act and to fix the 
rates of minimum wages for them. SEWA also sought 
to constitute a fund on the lines of existing Welfare 
Funds for bidi10 workers. After many representations 
and years of struggle, the government was ready to 
acknowledge the existence of the agarbatti workers 

and agreed to conduct a time and motion study on 
them. For the study, women workers from different 
age groups and areas were called and research was 
conducted to know how many incense sticks a worker 
can make in an hour. A medical examination was con-

8 Dharna is a peaceful protest, often involving sit-ins and slogan shouting, usually 
outside the employers’ office/premises

9 There are 20,000 incense stick workers in Ahmedabad City, of which all are 
women home-based workers.

10 bidis are cigarettes that the workers roll. 

Long work hours, often in cramped and unhealthy postures with poor lighting and unhygienic work conditions, have an adverse reaction on the 
health and productivity of home-based workers, making poor health an occupational health issue. Examples of this include Agarbatti and Bidi 
workers suffering backaches and joint pains from sitting in a hunched position for long hours; inhaling of agarbatti powder leading to persistent 
colds, coughs and bronchial problems; and abdominal pain and miscarriage among weavers due to continuous pedaling.
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Workers' Lives 
Client: WIEGO (Women in Informal Employment, Globalizing and Organizing)

Design of  a series of impact stories profiling individual informal workers from the developing world, exploring their realities and 
the challenges they face every day through interviews and photographs. View or download these publications here.

WIEGO Workers’ Lives No  4  June 2013

Small World, Big Goals
Profile of a Home-Based 
Garment Worker in Delhi 
by Leslie Vryenhoek1

Farida-ben works in her Delhi, India home,  
embroidering garments for foreign retailers.  
Denied an education and other options, 
she has done this work since she 
was a girl. Today, her membership  
in the Self-Employed Women’s 
Association (SEWA) and  
her involvement with  
an ethical, SEWA-based  
producer company have  
expanded her world.

Headstrong 
Profile of a Headloader in 

Ahmedabad, India

by Leslie Vryenhoek1

A leader among headloaders 
in Ahmedabad’s busy textile 

market, Shanta Bababahi 
Bhalerao knows firsthand 

how belonging to the 
growing SEWA move-

ment can help lift a 
worker’s burdens.

WIEGO Workers’ Lives No 2  October 2012

Organizing 
the Patience 
Industry
Profile of a Domestic 
Worker in Maputo, 
Mozambique

by Ruth Castel-Branco1

Camarada Albertina Mundlovo has 
been a leader in the struggle for 
domestic worker justice in Maputo, 
Mozambique. An Indian Ocean port 
city a stone’s throw from South 
Africa, Maputo is Mozambique’s 
largest economic node, and 
home to three domestic workers’ 
organizations. Albertina is a 
member of the National Union  
of Domestic Workers (SINED).

WIEGO Workers’ Lives No  3  October 2012

https://www.wiego.org/?orderby=relevance&order=desc&post_type=worker-story&paging=3&s=worker+stories


Working in Warwick 
Client: Asiye eTafuleni

I helped to develop and designed a book 
documenting the lessons learned from the 
Warwick Junction Project, an innovative 
inner city renewal initiative which sensitively 
integrated street traders into the cityscape.
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Foreign barbers
Barber booths, advertising the variety of hairstyles 
available to customers, are found in many parts of the 
market, often away from other trading areas. The space 
underneath the spurs is one of them.

Most of the barbers in Warwick are foreigners, 
predominantly refugees from the Democratic Republic 
of Congo. Although they have a range of vocational or 
professional skills, many of them have been unable 
to find work using this expertise. Engineers, teachers 
and tradesmen are just some examples of the men 
who are now attending to the hairstyles of their 
customers. 

Foreigner traders contribute to the informal 
economy by bringing in new ideas, skills and knowledge 
about new products and their marketing, all of which 
add diversity to local markets. The account by Michael 
Lumumba shows how the foreign barbers of Warwick 
have been quick to recognise the benefits of investing 
in battery driven clippers as opposed to hand clippers. 
This enables them to offer a better service to their 
customers. Local traders however, sometimes resent 
this type of innovation. 

18
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5. The Early Morning Market  
Beside the mixed trading strip is the Early Morning Market. In 
the late 1990’s the city’s Department of Markets spent R13 
million renovating this lovely old building and now light filters 
through the new roof onto a daunting number of stalls filled with 
fruit, vegetables and other staple food items, as well as fresh 
flowers. 

The old market was very hot. The fruit and vegetables would 
spoil quickly. This new market allows the air to move. It is 
much better.

Early Morning Market trader

There are over 670 stalls in the market, specially designed for fresh 
produce trading. They have wire enclosures that can be locked at 
night and the market itself is also locked, so there is no need to 
find overnight storage. 

Most traders buy their goods either directly from farmers or 
from the primary bulk fresh produce market south of the inner 
city. They sell in bulk to street traders and also to individual 
customers. When the market closes at 3.00 p.m. street traders 
up their prices as they are then the only source of fresh produce. 
Over the years, and for obvious reasons, moves to extend market 
trading hours have met with strong opposition from street 
traders. 

Chicken traders
Chickens are for sale inside the Early Morning Market and also just 
outside it. Unlike those in the supermarkets these are not battery 
fed fowls but have scratched around for food in the yards of their 
owners. Most of them are sold live, packed up in a cardboard box 
for the buyer. The common white fowls are bought to be eaten while 
others, especially the black and white ones, are sold for ceremonial 
purposes. Animal slaughter is an important part of local traditional 
rituals. 

Inside the Early Morning Market
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Consultation occurred at a number of levels – area-wide, with 
specific groups, and with individuals.

The District Working Group consisted of council officials 
and councillors combined with representatives from formal 
business, informal business and residents in Warwick. 
This consultative forum met monthly and received report 
backs from the Planning, Implementation and Operations 
team leaders. It was an opportunity for all parties to share 
information and concerns. 

As mentioned, trader organisations and committees 
were active in the area at the Project inception and both 
these organisations and the council officials working with 
them developed consultation and negotiation skills as the 
work of the Project progressed. 

Particularly intensive consultation occurred when new 
projects were identified. Language and cultural diversity 
meant that this was often very challenging. Many council 
officials were not fluent in Zulu – the dominant language 
among the traders – and so meetings with traders took place 
either in Zulu or in English with Zulu translation. Some of 
the techniques used to address these and other challenges 
to achieve consensus positions are discussed in detail in the 
next two chapters

The Project Centre played an important role in facilitating 
both the formal and informal consultation processes. Officials 
were close to traders and vice versa while the different sized 
meeting venues allowed for meeting small groups but also 
holding mass meetings. 

an overview of completed projects 
Within three years of the Project being set up, the area had changed dramatically. Different Project interventions are dealt with in some depth in the 
chapters that follow. The timeline below gives an overview of the key Project milestones between 1995 and the present. 

Timeline of Project milestones

1995

1996

1997

1998

1999

2000

2001

2002

2003

2008

Project initiation report 
submitted to the council. 

The Project given authority to 
proceed and funds allocated 
for planning studies.

Approval of funds for a 
three-year implementation 
program.

The refurbishment of the 
Early Morning Market.

Over 30 task teams 
established to deal with 
sector specific issues 
as well as management 
issues.

Five off-street taxi ranks 
planned, designed and 
completed.

Brook Street Market 
planned, designed 
and completed. More 
recent phases include 
the provision of storage 
facilities, establishment of 
kiosks and the substantial 
extension of the roof.

Facility for bead sellers and 
corn on the cob cooks planned, 
designed and completed.

The Project receives two awards - the Mail and Guardian Green 
Trust award for urban renewal and the KwaZulu-Natal Institute of 
Architects Heritage Award for the renovation of the Project Centre. 

Development of city-wide Informal 
Economy Policy largely informed by 
the Warwick experience.

The eThekwini Council 
adopts the Informal 
Economy Policy.

The expansion of the Warwick Junction Project model into the entire inner city through the 
formation of the Inner Thekwini Regeneration and Urban Management Programme, iTRUMP.  
The Warwick Project leader is contracted to lead iTRUMP.

Facility for bovine head 
cooks planned, designed 
and completed.

Nominated for the IBM Innovations in Government Award in 2007.  
South African Institute of Architects’ President’s Award 2007/2008.
UN Habitat / Dubai International Award for Good Practice for the Brook Street Market, 2008.

Facility for cardboard 
collectors planned, 
designed and completed.

The Traditional Medicine 
Market planned, designed 
and completed. 

The Warwick Junction 
Project Centre renovated 
and in operation.

Inside the Project Centre
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allocating sites for the new market 
Once sites were ready to be allocated, it was clear that there were going 
to be more traders wanting space in the market than the Project had 
catered for. Some had not registered on the database compiled by the 
health officials; others emerged from isolated parts of the city, wanting a 
site; and seasonal trading also skewed numbers. 

Eventually the traders decided to hold a public ‘roll call’ to identify 
those who had been long-standing traders – and would therefore qualify 
for a site. The roll call took a day as an official called out names one 
by one and traders stood up to be identified. Contested decisions were 
set down for negotiation and others simply accepted the decision of the 
community. A council official described the event: 

There was a general air of understanding and the day passed 
without incident – a tribute to the community’s involvement with, 
and commitment to, the Project.

The Project leader explains the eventual solution to the thorny issue 
of who was assigned which site.

The next challenge was who goes where? Clearly, there were some 
stalls that were considered more prime than others. At one meeting, 
and mostly out of desperation, I started brainstorming stall allocation 
options. One was to put all the names in a `hat` with stall numbers 
in another, the idea being that the traders would have their names 
drawn and matched to a stall.

 I can still recall the mass groan of utter disapproval at this suggestion! 
What I had not realized was how important past relationships from 
the pavement days were. You depended on your neighbour for survival 
on the streets. In hindsight it is embarrassingly obvious! 

So, the eventual stall allocation generally retained the relationships 
that had existed before the move, which I believe contributed to the 
harmonious transition into the new market.

Combining sector support with the protection of natural resources 
An innovative and exciting project developed between muthi traders, 
DITSBO and the Institute for Natural Resources. Its aim was to provide 
economically informed sector support while at the same time protecting 
natural resources that were being stripped as a result of the trade. 

The Institute was commissioned to analyse all stages in the production 
process for muthi products and to make suggestions to the city and the 
province about how best to support traders in this sector. A major concern was 
that the natural reserves of muthi products were and are being denuded. For 
example, wild ginger and the pepper-bark tree, both popular for the preparation 
of medicine, are now extinct outside of protected areas in KwaZulu-Natal.

Having conducted a careful analysis of the chain of activities from 
start to finish, the researchers identified possible interventions at the 
point of cultivation or gathering of popular products and improvements 
in processing and marketing. 

The council, alongside provincial government, established a project 
that included:
•	 Training	gatherers	in	sustainable	harvesting	techniques.	This	led	to	

the establishment of a bark harvesters’ association, the first of its 
kind in South Africa. 

•	 Setting	up	a	medicinal	plant	nursery	to	produce	seedlings	for	farmers	
and to train traditional healers in growing methods. 

•	 Setting	up	five	 additional	 pilot	 nurseries	 to	 produce	 seedlings	 for	
subsistence food crops and landscaping plants that are bought by 
the municipality’s landscaping department. 

•	 Experimenting	with	improved	processing,	packaging	and	marketing	
so as to service existing customers better, and enter into new national 
and international markets.

looking back
The market was a significant achievement. It improved the working 
conditions of traders and gave them much greater recognition. It 
also raised the standing of the Project in the eyes of both previously 
distrustful street traders and the council; and opened up possibilities for 
new initiatives. Officials realised the importance of their contribution in 
the construction of a market that was unique in South Africa. They had 
gained new insights that would influence their work in future projects and 
had become more enthusiastic about their involvement in the Project. 

Print publications ›
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Client: FCSA (Future Cities South Africa)

Design of Interactive reports for the UK government’s Future South 
Africa Programme, focused on the three cities of eThekwini, Cape Town 
and Johannesburg, over a three year period.

View or download the full publications here.

Interactive reports / case studies ›

Use Case Approach to the 
City’s Data Strategy

The Data Strategy supports the City’s efforts to build a culture of evidence-based 
decision making, by maturing its systems, tools, processes and capabilities to use and 
manage data for the public good. It recognises that:

 Data is a shared asset 

 Data is a collection of public assets that should be managed 
and used to maximise public benefit

 Data should be multi-use, across departments, spheres of 
government and with the public

 Data should be transformed into meaningful and relevant 
information, to effectively support strategic and operational 
decision-making and performance

What is the City 
of Cape Town 
Data Strategy?

1 / Embedding Gender Equality and Social Inclusion in Urban DevelopmentLessons from the Future Cities South Africa Programme

1 Executive Summary 2 Introduction 3 Anchoring GESI 4 Leveraging expertise 5 The Methodology 6 The Cities 7 Institutionalisation 8 Conclusion 9 Lessons summarised2 Introduction1 Executive Summary 4 Leveraging expertise3 Anchoring GESI 5 The Methodology 6 The Cities 7 Institutionalisation 8 Conclusion 9 Lessons summarised

1 / Decision-Support Tools for Urban Governance

Decision-Support Tools for Urban Governance

Lessons from the Future Cities South Africa Programme

1 Executive summary 2 Introduction 3 Tool development lessons 4 Data lessons 5 Tool testing/use lessons 6 Uptake & expansion 7 Conclusions & recommendations

https://www.globalfuturecities.org/resources
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CITY

MARKETS
1 Bovine Head Cookers Julius Nyerere 

2 Early Morning Market Julius Nyerere Street  T +27 31 3064021

3 Herbalists Bridge  David Webster Street

4 Music Market / Music Bridge off Market Road

5 Clay Market  Joseph Nduli Street

6 Hazrath Badsha Peer / Brook Street Market  Joseph Nduli   T +27 31 3064021

7 Berea Station off Market Road

8 Brook Street Bead Sellers Market Brook Street   T +27 31 3064021

9 Victoria Market 151 Bertha Mkhize Street  T +27 31 3064021

10 The grain stores of Dr Goonam Street Dr Goonam Street  T +27 31 3064021

11 Herb Market off Market Road 

12 English Market Julius Nyerere Street

13 Madressa Arcade connects 141 Yusuf Dadoo Street with Cathedral Street

14 Church Walk Market off Dr Pixley Kaseme

15 Local Plaza Market in front of the Workshop

16 Soldiers’ Way Market next to The Workshop

17 South Plaza Market next to The Durban Exhibition Centre

18 Farepark Market Monty Naicker Street

SHOPPING MALLS
19 The Workshop Dr AB Xuma Street 

 

GALLERIES / CREATIVE ARTS CENTRES
20 Durban Art Gallery cnr. Samora Machel and Dr Pixley Kaseme Streets

21 The Bat Centre 45 Maritime Place, Small Craft Harbour

22 Mini craft mall at the small craft harbour  Wilson’s Wharf

CENTRAL: CBD Area
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SPECIALITY SHOPS
23 G&M The Peers 119/121 Bertha Mkhize Street

24 RA Moodley’s Asian Delights Victoria Market, 151 Bertha Mkhize Street

LANDMARKS AND MUSEUMS
25 Juma Masjid Mosque
26 Emmanuel Cathedral
27 Durban Central Post Office
28 St Paul’s Church 
29 Natural Science Museum City Hall 
30 Local History Museum 
31 Maritime Museum 
32 KwaMuhle Museum 

RESTAURANTS & EATERIES
33 Victory Lounge cnr. Dr Yusuf Dadoo & Bertha Mkhize Streets   
34 Patel’s Vegetarian Refreshment Room 202 Yusuf Dadoo Street  
35 Little Gujarat 107 Dr Goonam Street 
36 Roma Revolving Restaurant 32nd floor, John Ross House, Margaret Mncadi Avenue  T +27 31 337 6707

37 The Oyster Bar Wilson’s Wharf  T +27 31 304 5465

38 Zack’s on the Wharf Wilson’s Wharf  T +27 31 304 5465

39 John Dory’s Fish & Grill Wilson’s Wharf  T +27 31 304 5465

40 Charlie Croft’s Dockside Dinner Wilson’s Wharf  T +27 31 304 5465

41 The Allen Gardiner Harbour Cruise Restaurant  T 084 456 4000

42 Café Fish  T +27 31 305 5062
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 Markets
HAZRATH BADSHA PEER / BROOK STREET MARKET 
Joseph Nduli Street; TRADING TIMES: Every day
Edwardian-styled Zulu pinafores in many colours, traditional Zulu hats 
and shoes, handbags, music and household goods are on sale, dis-
played in a fascinatingly artful manner. Every year trading stops for a 
few days by mutual agreement between the vendors and the Badsha 
Peer Society for a week-long ceremony to honour Badsha Peer, a Mus-
lim saint who arrived in Durban in 1860. This market borders the Haz-
rath Badsha Peer Shrine and Dr Pixley Kaseme Street / West Street 
Cemetery which houses Christian, Muslim and Jewish burial sites.

Visit the MARKETS OF WARWICK for an unforgetable journey into 
the extraordinary world that has grown up around this buzzing 
central transport hub, where tradition and modern African-city 
style converge to create something truly remarkable. 

DOWNTOWN DURBAN is where the East really meets Africa. 
In the YUSUF DADOO STREET area, you will meet Zulu  
crafters, Ghanain barbers and Indian tailors, and be offered  

everything from avocados to Kwaito* CDs by the traders 
who line the bustling streets. Or step into shops specialising 
in everything from cell phones to fabrics: saris rainbow-
hued from molten reds to brilliant blues; traditional Zulu 
geometric escher-esque Shweshwe* prints in duotones; wax 
prints from Northern Africa bursting with riotous colours and 
designs. Sample Bombay Crushes, Bunny Chows and juicy 
pineapples dipped in Masala spice. Just walking through 
the streets of downtown Durban is a breathtaking sensory 
journey. Experience the cultural diversity which Durban 
thrives on and is so proud of right here in the throbbing 
heart of this bustling, vibrant city. 

The history of this area can be mapped through its 
fascinating buildings: time imprinted Victorian colonial-
era and art deco buildings jostle for position with modern 
conversions and sky-scrapers; apartheid-era monuments 
share space with liberation-era edifices; the formal gives way 
to the informal. Visit the various museums dotted around the 
CITY CENTRE to trace the story. 

MAKE A DAY TRIP OF IT...

Step into another world and spend an unforg-
etable morning in THE WARWICK JUNCTION 
Area with the Markets of Warwick walking 
tour. To book email phumzile@aet.org.za. 

Then head to one of the renowned historical 
Indian eateries in the next-door YUSUF DA-
DOO STREET area for lunch: Patel’s Vegetar-
ian Refreshment Room or Little Gujarat are 
recommended. Spend the afternoon explor-
ing this area, making sure to visit the absorb-
ing Madressa Arcade. Make a refreshment 
stop for traditional Indian sweetmeats at The 
Victory Lounge. 

Book into the famous 32nd floor Roma Re-
volving Restaurant for dinner with fantastic 
panoramic 360º views.

SShhwweesshhwwee  aapprroonnss  aatt  tthhee  BBrrooookk  SSttrreeeett  MMaarrkkeett  iinn  WWaarrwwiicckk  JJuunnccttiioonn

SHOP DBN:  
A guide to Shopping 
in Durban  
Client: Durban Tourism -  
eThekwini Municipality

I created a booklet publicising 
Durban’s cultural and shopping 
attractions, including concept, 
research, copywriting, editing, 
design, proofing, photography and 
illustration.

Selected spreads ››
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SHOPPING TIP                              
Look out for homemade goodies like jars of delicious 
pesto and locally designed clothing at the Essenwood 
Market.

GLENWOOD is  a friendly neighbour-
hood where designers, artists, writers, 
journalists, students, professionals 
and cultural entrepreneurs live and 
work, centred around the vibey HELEN 
JOSEPH ROAD. This area is often 
known as the DAVENPORT DISTRICT, 
taken from the previous name of 
Helen Joseph Road.   

GLENWOOD is one of the creatives hubs of Durban 
– from boutiques bursting with Durban style to 
organic foodies and coffee lovers making their own 
creative blends.

Right across the highway on the tree-lined BEREA 
is Musgrave Shopping Centre, which is large 
enough to house all the expected amenities and 
meet your shopping centre needs, but not so much 
so as to overwhelm. MUSGRAVE ROAD is host to a 
range of banks, an American Express, travel agents, 
boutiques and good Indian restaurants. 

 Markets
THE ESSENWOOD CRAFT MARKET 
Cnr. St Thomas & Stephen Dlamini Roads, Berea 
TRADING TIMES: Every Saturday, 9am–2pm
This long-established market is where you’ll find an ideal blend 
of fashion, food, art and entertainment. Take time to meander 
through the art in the park with traditional paintings by Mo-
zambican artists in residence, working under the cool shade 
of the giant Flamboyant trees. Sit under the umbrellas in the 
make-shift tea garden for home-made scones or walk-shop-eat 
a traditional Afrikaans boerewors roll. There are over 220 stalls 
selling everything from hand-painted children’s clothing to tra-
ditional African masks. There are a huge variety of other offer-
ings including jewellery, candles, shoes and home-made chut-
neys and jams. There’s a children’s playground and so many 
chatty stall owners that you’ll find you need more than an hour 
to amble through this popular market.

EARTH MOTHER’S MARKETS
106 Bulwer Road, Glenwood
TRADING TIMES: Last Saturday of the month, 8.30am–4pm 
Earth Mother Organic’s small street market sells organic fresh 
produce, along with Phresh’s arts & crafts and young designer 
clothing.

TRADING TIMES: Every Friday, 8.30am–4pm
Earth Mother’s weekly fresh produce market brings you sea-
sonal organic produce. 
 

 Shopping Centres
MUSGRAVE CENTRE
Universal access • children’s activity area • cinemas
115A Musgrave Road, Berea 
Musgrave Centre is quite an institution in Durban, being one 
of the first shopping centres in Durban to offer a grand and 
elegant shopping experience – a standing it has maintained 
over the years through a series of revamps which have served 
to keep it current and modern. Its extensive offerings include 
designer fashion, movie theatres, speciality retailers, lifestyle 
and décor, books, accessories, jewellery, restaurants, coffee 
shops, a food court and much more. It is anchored by several 
sizeable department stores and supermarkets. There are also 
travel agents, banks, a post-office, a library, and a gym. 

Helen Joseph Road, outside Hemingways restaurant
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RICKSHA BUS RIDE
The Ricksha bus a good way to move between Florida Road and The 
Beachfront. Hop aboard for a scenic overview of a range of Durban’s 
major attractions. Jump off at any of the many stops to explore. There 
are two Ricksha Bus city tours a day, seven days a week. Booking and 
departure from the Ricksha bus kiosk at the Old Pavillion Site, Bay of 
Plenty on North Beach. 

TOUR 1:  09:00 to 12:00
TOUR 2: 13:00 to 16:00

Adults: R100, Children: (6-18) & pensioners: R50 Children under 5: Free

ROUTE HIGHLIGHTS
• uShaka • Emmanuel Cathedral • Victoria Street Market 
• Juma Musjid Mosque • City Hall • Francis Farewell Square • ICC 
• Kwa Muhle Museum • Mitchell Park • Florida Road • Moses Mabhida  
• Blue Lagoon • Suncoast Casino • Beachfront 

Route subject to change. Strictly cash
For more enquiries: +27 31 322 4209

 Experiences
Roxy Surf School will teach you how to surf and kit you out 
with a surfboard. Contact Alan: T 076 877 5143

Hire a kayak from Ocean Adventures at uShaka Marine World. 
T 086 100 1138 

The Fun World Amusement Park (78 OR Tambo Road) is a 
children’s wonderland with boat rides, dodgem rides, vintage 
cars, miniature railway, go-karts and an aerial ride. 

Amphitheatre Gardens (OR Tambo Parade, opposite North 
Beach) is one of the finest sunken gardens in the country, 
with fish pools designed from natural rock and stone. Have a 
picnic on the spacious green lawns, walk the long stretches 
of crazy paving, throw a penny in a fountain and smell the 
heavenly scent of the subtropical flower gardens. 

Located on the beachfront promenade, the Durban Beach-
front Skate Park (Bay of Plenty) is a popular skate park that 
hosts the Vodacom Winter slam every year. The park is free 
to use and features concrete ramps and banks as obstacles, 
rails, a mini bowl area, stairs, hips and many grind ledges. 
Hire a skateboard or roller-skates from the Skate Store next 
door. T +27 31 337 9270

Mini Town (114 Snell Parade, Beachfront) is a replica of Dur-
ban’s central and beachfront areas, but in miniature form. It 
shows best-known buildings and landmarks and is an interest-
ing way for young and old to acquaint themselves with Durban.

And when you need a break from the sun pop into the ever-
popular Durban Ice Rink (81 Somtseu Road). Ice-skates are 
available for hire. T +27 31 332 4597

The Ricksha Bus in Florida Road
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MARKETS
1 Essenwood market cnr. Stephen Dlamini and St Thomas Roads, Berea T 082 460 0625

2 Earthmother organic market 106 Bulwer Road, Berea T +27 31 202 1527

LARGE SHOPPING MALLS
3 Musgrave Centre 115 Musgrave Road, Berea  

SMALL SHOPPING MALLS
4 Overport City  430 Ridge Road, Berea   

5 Glenwood Village  cnr. Moore and Hunt Roads, Glenwood   

6 Berea Centre  249 -257 Berea Road, Glenwood   

7 Davenport Square 89 Helen Joseph Road, Glenwood    

COLLECTIVES
8 Earth Mother Organic  106 Bulwer Road, Glenwood 

-  Organic restaurant & health shop
 - Lapiz Lazuli (jewellery)
 - Phresh Boutique (lifestyle)
9 134 Helen Joseph Road Glenwood
 - Bookshop, tattoo parlour and boutique
 10 St. Clements 191 Musgrave Road, Berea  

GALLERIES & CREATIVE ARTS CENTRES
11 KZNSA Gallery 166 Bulwer Road, Glenwood 

12 DUT Art Gallery DUT Gallery, Steve Biko Campus, Steve Biko Road, Glenwood 

13 Zenzulu 20 Devonshire Avenue, Glenwood

14 Phansi Museum 500 Esther Roberts Road, Glenwood 

BOUTIQUES & SPECIALITY SHOPS
13 Mooi 100 Helen Joseph Road, Glenwood 

14 Bean Green 147 Helen Joseph Road, Glenwood

15 Toni & Dee 127B Helen Joseph Road, Glenwood

16 Blue Moon 138 Helen Joseph Road, Glenwood

17 Nev the Barber cnr. Brand & Cromwell roads, Glenwood

18 Bread Ahead 22 Problem Mkhize Road, Berea

ANTIQUES & 2ND HAND BOOKS
19 Wow 141 Bulwer Road, Glenwood

20 Finders Keepers  cnr. Bulwer & Helen Joseph Roads, Glenwood

21 Last Chance Books  134 Helen Joseph Road, Glenwood

RESTAURANTS, PUBS & CLUBS
22 Julios  175 Helen Joseph Road, Glenwood  T +27 31 2013133

23 Olive & Oil  cnr. Helen Joseph and Bulwer roads, Glenwood  T +27 31 2016146

24 Amsterdam  143 Helen Joseph Road, Glenwood  T +27 31 8115449

25 Pizzetta  139 Helen Joseph Road, Glenwood  T +27 31 2011019

26 Hemingways  131 Helen Joseph Road, Glenwood  T +27 31 2024906

27 Yossis  127 Helen Joseph Road, Glenwood  T +27 31 201 0090

28 Mooki 190 Brand Road, Glenwood  T +27 31 811 9199

29 Corner Café  cnr. Brand & Cromwell roads, Glenwood  T +27 31 2010219

30 Little India  155 Musgrave Road, Berea  T +27 31 201 1121

31 Palki  225 Musgrave Road, Berea  T +27 31 201 0019

32 Café 1999  Silvervause Centre, cnr. Vause & Silverton roads, Berea  T +27 31 202 3406

33 Unity  Silvervause Centre, cnr. Vause & Silverton roads, Berea  T +27 31 201 3470

34 Fusion Café  Silvervause Centre, cnr. Vause & Silverton roads, Berea  T  012 342 1443
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BEST COFFEE

The Bean Green: 147 Helen Joseph Road, Glenwood
BBC coffee shop: Davenport Square, Glenwood
The Corner Café: cnr. Brand and Cromwell Roads

DAVENPORT SQUARE 
89 Helen Joseph Road, Glenwood
This newly refurbished centre has a large clothing store, very 
popular in SA for affordable fashion: from cool surf baggies 
to bikinis and easy on-the-move, light, cotton holiday style 
men’s and women’s clothing. There’s a grocery store, several 
takeaways and a pharmacy. Sit and read the morning news-
papers with the locals at the BBC coffee shop while sipping 
a cappuccino, then hit the internet cafe to map out your trip 
to visit our glorious Drakensberg Mountains or make plans to 
head down to our beautiful Wild Coast.

GLENWOOD VILLAGE
Cnr. Moore and Hunt Roads, Glenwood
Stock up at the convenient grocery store which includes a great 
fresh bakery. You can finally post those holiday postcards at 
the local post office, and don’t forget sunscreen from the phar-
macy! It’s also here that you’ll find the oldest, established fam-
ily bicycle shop, Dave Wiseman’s Cycles, to kit yourself up for 
mountain biking the jungle forests of Giba Gorge in Mariannhill, 
just twenty minutes inland from Durban. There is also a few 
boutiques, an antique shop and Carnival and Backstage for 
all your kids ballet and dressing-up needs including made-to-
order items for those children’s dress-up parties.

THE BEREA CENTRE
249 - 257 Berea Road, Glenwood
This neighbourhood shopping centre has two large local su-
permarkets, a pharmacy with a medical centre, a post-office 
a gym, and a range of shops.   

 Collectives
EARTH MOTHER ORGANICS
106 Bulwer Road, Glenwood
Housed in a lovely old house is a haven for vegetarians and 
raw, organic foodies. Indulge your senses in an oasis of calm 
under the dappled shade of indigenous trees in their laid-
back garden café featuring a mini-khoi pond complete with 
resident croaking bull-frog. Munch on delicious, nutritious 
wraps, salads and organic cocoa crunchies. Savour fresh 
organic soups, smoothies and juices at what is probably the 
only true organic restaurant in Durban. Relax with an Indian 
head massage, visit the resident homeopath and stock up 
on organic treats, health products and super foods from the 
Earth Mother deli shop. Contact Nalini at Earth Mother on 
083 799 2339 for Ayurvedic Indian cooking lessons.

Lapis Lazuli, a boutique jewellery shop with uniquely craft-
ed silver and gemstone jewellery shares the same premises, 
along with a cute eco-friendly lifestyle boutique, Phresh, which 
stocks funky hand-made locally designed craftworks. Here is 
where you’ll find shweshwe cushions detailed with indigenous 
bird and animal motifs, funky designer clothes, recycled hand-
bags, African-themed broaches, quirky earrings made from 
South African one cent coins and recycled stationery.  

ST CLEMENTS 
191 Musgrave Road, Berea
Meet a friend at St Clement’s in the pretty courtyard out back 
for a light Thai-style lunch while your children play in the kids 
play area. Then pop into Cottonberry, the clothing boutique 
inside for a new frock or beautiful knitwear. Photographic art-
works on the walls are for sale and their is a beauty clinic on 
the premises. Visit the Touchwood Garden Nursery (which 
supplies the restaurant with organic produce) on the  same 
premises and buy some plants for your garden. 

MAKE A DAY TRIP OF IT...            

Start off at the eco-friendly Corner Café for breakfast 
before you set off to explore the shopping of Glen-
wood where everything is in easy walking distance, 
centred around HELEN JOSEPH ROAD. Make sure 
you stop at The KZNSA to view the current art exhibi-
tion and find affordable recycled jewellery and craft 
made by local artists and crafters at the gallery shop.
  
Enjoy a tasty organic lunch at Earth Mother and 
stock up on super-foods, then shop some more at 
Lapiz Lazuli jewellery shop and the funky Phresh 
boutique which shares their premises. Then head 
off to the nearby Durban Botanic Gardens in Berea 
and relax and bird-watch by the lake. 

Book into one of the excellent restaurants at the 
Silvervause centre in Berea or Hemingways in Glen-
wood for dinner.

Cushions with indigenous flower prints at Blue Moon

SHOPPING TIP                              
Check out the hand-carved “wooden 
heart” figurines from Phresh at Earth 
Mother Organics – each one unique.

SHOP DBN: 
Selected spreads ››
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Bordered by nature reserves, WESTVILLE is a green 
peaceful suburb. It’s also great for mall-style shopping, 
being home to two of the largest shopping malls in Durban, 
the Pavilion and Westwood Mall.

THE VALLEY OF 1000 HILLS experience starts in KLOOF 
–  the Afrikaans word for ravine – a leafy green village with 
a reputation for a tranquil lifestyle that borders on the 

Krantzkloof Nature Reserve, cut through by a 
ravine along which the Molweni river streams in a 
series of cascades and waterfalls.

Moving beyond Kloof, literally on a crest someway 
above Durban, HILLCREST was once a little hamlet 
surrounded by farmland. It’s now rezoned for office 
and commercial use, and farmland has given way 
to development, but there’s still little in the way of 
heavy industry, which, despite the boom, means 
that Hillcrest retains something of a country feel.

ASSAGAY lies just north west of Hillcrest and 
gives over to rolling hills that rise up to BOTHA’S 
HILL – the perfect vantage point to view the 
spellbinding beauty of the Valley of 1000 hills – 
after which they descend into the gorgeous valley.

This area is known for country markets and craft 
centres, scattered with child-friendly nursery and 
garden cafés where parents can relax after a 
day of serious shopping while their children play. 
There’s fine-dining, luxury health spas, nature 
reserves and game drives. But there are also plenty 
of opportunities here to experience the cultural 
diversity of KwaZulu-Natal with Zulu craft villages 
and centres culminating in Phezulu Safari Park.

 Markets
WESTWOOD MARKET 
TRADING HOURS: Sunday, 10am – 3pm
Mezzanine parking level, Westwood Mall, Westville
This lifestyle market transforms the mezzanine parking level 
into a bustling market place offering quality products as diverse 
as cycads and bonsais, African bead work, modern ceramics, 
silver jewellery, railway sleeper clocks and even children’s fairy 
outfits. This is a real family outing and a great meeting place 
with value-inspired arts, crafts, hand-made furniture, jewellery, 
plants, unique clothing, one-of-a-kind gifts, good coffee and a 
number of stands with confectionery and organic delicacies.

FRESH MARKET FAIR
TRADING HOURS: every Thursday, 9am – 12am
Jimmy Bellows Sports Field, 5 Link Road, Westville
Visit the traditional farmers market and support local fresh pro-
duce, homemade delights, arts, crafts, plants and delicious 
snacks and refreshments.

THE BERGTHEIL MUSEUM CRAFT MARKET
TRADING HOURS: 2nd Saturday of each month, 8am – 12am
Bergtheil Museum, 16 Queens Avenue, Westville
The aim of this market is to assist the Museum’s maintenance 
fund and create awareness. This craft market showcases various 
home-made goods and food treats. A Victorian Tearoom is set up 
in the Community Centre behind the Museum, which is also open 
on Mondays and the first and second Saturday of every month.

THE GERMAN CLUB CRAFT MARKET 
TRADING HOURS: first and last Sunday of each month, 
10am – 3pm; 7 Barham Road, Westville
Stalls are set up inside the club and on the tennis courts on the 
lower field featuring food, hand-craft, jewellery and specialised 

7 - 9  LAYED BACK LEATHER
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At Inanda Seminary we met twenty-year-old Nompumelelo 
Hlophe who attended this school from Grade 8 until Matric and 
is now studying at Unisa. Her dream is to become an archaeolo-
gist and  at present she is doing an internship at Inanda Semi-
nary. “In my lunch breaks as a student, even my tea breaks, I 
used to visit the archives. I fell in love with the history here and 
when I needed an internship the Principal offered me this won-
derful opportunity to return here. It’s a historic school that really 
retains its history and it’s like a family here as the teachers are 
called Ma like our mothers - we all share such a huge bond!’’’

THE OHLANGE INSTITUTE IN INANDA 
This Institute is one of the most important historic sites in 
post-apartheid South Africa. In 1901 the Rev Dr John Dube 
founded this first African-run and funded educational institu-
tion in SA. This is also where former President Nelson Man-
dela cast the historic 1994 vote.

Dube was a highly respected educationalist and editor. He was 
a founding member of the ANC and its first president. The 
Ohlange Institute (ohlange means “place of reeds”) was laud-
ed for instilling a strong work ethic among young African men. 
Dube also founded Natal’s first African newspaper, Ilanga Lase 
Natal in 1903 and the Ilanga continues to be published today. 
Visit Dube House where you can see his restored writing desk 
and piano and view historical photographs. Then stop by his 
grave site in the garden and have your photo taken next to a 
sculpture of the historic first ANC President. Contact Mandla 
Mxumalo T 076 339 0962 if you arrive here without a tour.

KWAMASHU 
This bustling neighbourhood is Durban’s most populous town-
ship. Here you can visit a traditional herbalist and Sangoma, 
but be warned: you’ll need a strong stomach for some of the 
more exotic tonics. Visit a Spaza shop and a local shebeen 
(informal bar) to taste traditional African home-brewed beer.
This is Durban’s oldest township, created in 1958 during the 

apartheid era, to accommodate the mass resettlement of Afri-
cans from the Indian township of Cato Manor. It is the largest 
of three townships in the area, and home to well over 500 000 
people. It also has a robust arts scene.

KwaZulu-Natal is the Kingdom of the Zulu and a township like 
KwaMashu is the ideal place to immerse yourself in this proud 
people’s history and culture. Notable for its lively and indig-
enous performance arts scene, this township is home to the 
talents of hip hop, pantsula dancing, contemporary dance, 
amateur drama, and Maskandi music. Maskandi is Zulu folk 
music initiated by travelling musicians on improvised instru-
ments, deeply rooted in Zulu culture, but still evolving in a 
modern context. Through performance the young people of 
KwaMashu are raising the cultural profile of KwaMashu town-
ship, aided significantly by the skills, resources and direction of 
the Umgekhaya Multi Arts Centre for Arts and Performance.

Try dancing kwaito style - a rousing, energetic, contemporary 
African dance - that will leave you breathless and glowing. A 
visit to KwaMashu township is a unique emotional and sen-
sory experience. Round it off by lighting up a child’s day when 
you visit The Zamimpilo Orphanage. It is recommended you 
give books, pens or writing pads to the orphanage or ask what 
they need, rather than giving cash.

THE UMGEKHAYA ART CENTRE 
Giya Road, B25, KwaMashu
Hear local poets and watch play rehearsals in a modern thea-
tre setting. There is a dance studio, a recording studio and 
Vibe FM, a community radio station. You could bump into 
one of SA’s top theatre directors running a theatre workshop. 
The Centre hosts live music, launches of local music albums, 
community plays, the annual Women’s Festival in August and 
the annual seven-day KZN African Film Festival held in De-
cember. The director and founder of eKhaya Art Centre is Ed-
mond Mhlongo. T +27 31 5046970. www.kcap.co.za

WEST of Markets

Large shopping centres

Small shopping centres

Galleries & craft centres

Child-friendly fun

KEY
Boutiques & speciality shops 

Antiques & 2nd hand books

Restaurants & pubs

Hospital

Police station
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WEST: Westville, Kloof, Hillcrest, Assegay

FINDING YOUR WAY AROUND

MARKETS
1  Westwood Market  Mezzanine parking level, Westwood Mall, Westville
2  Fresh Market Fair  Jimmy Bellows Sports Field, 5 Link Road, Westville
3  The Bergtheil Museum craft market Bergtheil Museum, 16 Queens Avenue, Westville
4  The German Club craft market  7 Barham Road, Westville
5  Kloof Country Market  Robyndale Centre, 10 Msinga Road, Kloof
6 The Heritage Market  9 Josiah Gumede Road, Hillcrest
7 Monthly Heritage Country Market The Heritage Market, 9 Josiah Gumede Road
8  Tina’s Hotel Market 14 Beryldene Road, Kloof
9  ZigZag Farm Family Fair B14, Shongweni Valley, Hillcrest
10  The Shongweni Farmers’ Market Corner Alvestone Road and Kassier Road
11  Inchanga Craft Market Inchanga Railway Station, Josiah Gumede Road 
12  Drummond Craft Market  Valley of a Thousand Hills, off Josiah Gumede Road

24 The Richdens Village Centre 61 Josiah Gumede Road, Hillcrest
25 Christians Village cnr. Josiah Gumede Road and Inanda Road, Hillcrest
26 Link Hills/Waterfall Shopping Centre 141 Inanda Road, Waterfall 

GALLERIES & CRAFT CENTRES
27 Em’Native collection The Village Centre, 123 Jan Hofmeyr Road, Westville
28 Fat Tuesday Gallery 5 Bellevue Road, Kloof
29 Ethnicks Shop 36, Heritage Market, 9 Old Main Road, Hillcrest
30 Masakhane Craft Village ??? Josiah Gumede Road, Botha’s Hill
31 Embocraft 237 Josiah Gumede Road 
32 Andrew Walford Pottery B9, Shongweni Valley, Shongweni

BOUTIQUES & SPECIALITY SHOPS
33 The Educational Toy Centre  The Village Market, 123 Jan Hofmeyr Road, Westville
34 Fat Tuesday Store 5 Bellevue Road, Kloof 
35 Lapis Lazuli  Shop 6, Delcairn Centre
36 Glamour boutique  Delcairn Centre
37 Boutique Eye Love  Fields Hill Shopping Centre
38 Sprigs Fields Hill Shopping Centre
39 Khwama Leather Goods Masakhane Craft Village
40 The Porcupine Quill Micro Brewery and Deli

ANTIQUES & 2ND HAND BOOKS
41 Kloof & Highway SPCA Charity Shops off Village Road, Kloof

LARGE SHOPPING MALLS
13 Westwood Mall 16 Lincoln Terrace, Westville
14 The Pavilion Jack Martens Drive, Westville
 
SMALL SHOPPING MALLS
15 The Village Market Centre 123 Jan Hofmeyer Road, Westville 
16 Westville Mall 35 Buckingham Terrace, Westville
17 Blue Heights Centre 31 Buckingham Terrace, Westville
18 Standard Bank Centre 30 Church Road, Westville
19 Delcairn Centre 15 Village Road, Kloof
20 Fields Hill Shopping Centre 13 Josiah Gumede Road, Kloof
21 Kloof Village Mall 33 Village Road, Kloof
22 Maytime Centre 14 Charles Way, Kloof 
23 Hillcrest Corner cnr. Josiah Gumede and Hospital Road, Hillcrest 

 CHILD-FRIENDLY FAMILY FUN
42 Marula 112 Maryvale Road, Westville T +27 31 2664366
43 The Coffee Lounge Kainon School, Perth Road, Westville North T +27 31 262 2342
44 Engen House  171 Blair Athol Road, Westville North 
45 Robyndale Centre 10 Msenga Road, Kloof
46 Umgeni Steam Train Kloof Railway Station Josiah Gumede Road T 082 353 6003
47 Lucky Bean 10 Cadmore Road, Assegay T 082 216 3892 
48 The Animal Farmyard 3 Lello Road, Assegay
49 The Duck ‘n Deck Animal Farm 3 Willow Way, Assagay 
50 The Pot and Kettle Masakhane Craft Village Old Main Road, Bothas Hill
51 Phezulu Old Main Road, Botha’s Hill
52 Giba Gorge Mountain Bike Park 

RESTAURANTS
53 Le Troquet  Village Market Centre, 123 Jan Hofmeyer Road, Westville 
54 Sage at Christina’s  124 Jan Hofmeyr Road, Westville Hotel, Westville 
55 Nourish Cafe  22 Salisbury Road, Westville 
56 Bellevue Cafe  5 Bellevue Road  
57 Stoker Arms 66 Josiah Gumede Road, Kloof Railway Station 
58 Tina’s Hotel Pub and Grill  14 Beryldene Road, Kloof  
59 Olive and Oil Lilly’s Lifestyle Centre, Josiah Gumede Road, Hillcrest   
60 Aubergine Bistro 20 Hillcrest Centre, Josiah Gumede Road, Hillcrest
61 The Olive Garden 4 Bona Terra Place, off Kassier Road   
62 The Croctilians Restaurant Phezulu Safari Park, Josiah Gumede Road T +27 31 7771205
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artists. The focus is on photography but there are also paintings 
and ceramic pieces. Be prepared to spend many hours here: 
Also on the premises is the absorbing FAT TUESDAY STORE 
and the divine BELLEVUE CAFE (see restaurants).

GIBA ART GALLERY 
Giba Gorge Mountain Bike Park
This contemporary gallery with originality and flair stocks SA 
designs, jewellery made by local crafters in Giba Valley, de-
signer dresses, skirts and original T-shirts, gorgeous hand-
sewn handbags, quirky gifts, cushions and home decor.
 

 Boutiques & speciality shops
THE EDUCATIONAL TOY CENTRE
Shop 19a, The Village Market, 123 Jan Hofmeyr Road West-
ville
They stock a comprehensive range of highest quality educa-
tional toys and games carefully selected to stimulate reason-
ing and creativity in children from birth to teens.

TALES OF ANTIQUITY
Shop 18a, The Village Market, 123 Jan Hofmeyr Rd Westville
For small new and second hand quirky items. Ideal for gifts.

LAPIS LAZULI 
Shop 6, Delcairn Centre
This unique and sophisticated gallery-style jewellery bou-
tique is owned by jewellery designer Joanne Raw who fus-
es nature and jewellery design to create beautiful, original 
masterpieces you will want to wear. This is more than just 
Turquoise heaven. Lapis Lazuli’s stones are sourced from 
SA, Madagascar, Namibia, Brazil, Mexico and India. Joanne 
mixes her own creations with hand selected ranges from fel-
low jewellers.

FAT TUESDAY GALLERY
5 Bellevue Road, Kloof
The FAT TUESDAY GALLERY has an engaging selection of con-
temporary local artworks featuring work by both traditional and 
new media and creating a forum for both established and new 

FAT TUESDAY STORE
5 Bellevue Road, Kloof 
This large and eclectic treasure-trove takes up 5 rooms in a 
renovated house. If you’re looking for beautiful, quirky new 
and retro gifts then you’ve found the right place. Choose 
from products like hilarious 1950s cards, wind up tin toys, 
designer T-shirts, feminine Colleen Eitzen designer dress-
es, Zulu rings, brooches and a plethora of fascinating nick-
knacks. 

EYE LOVE 
Fields Centre
This appealing little boutique is a great place to shop for 
leather handbags, beautiful little ceramic brooches – each 
one original, Africa T-shirts, GMO designer shoes made from 
hemp, long flowing dresses from Bindi, classic cuts from 
Moonlight Lady and I love Leroy designs.

GLAMOUR BOUTIQUE 
Delcairn Centre
If you’re after local designs and in need of a summer dress 
and a pair of wedges or floral shorts this boutique caters for 
teenagers and twenty-something customers. 

KHWAMA LEATHER GOODS
Valley of 1000 Hills Craft Village
Shop here for quality leather items like zebra tog bags,  
sheepskin and cow, kudu, ostrich, wildebeest, elephant and 
Nguni hides. Choose from a wide variety of leather bags, 
satchels and wallets, hats and belts and even safari leather 
fly swatters! 

Ceramic angel sculptures from the Fat Tuesday Gallery

Beaded rings from the Fat Tuesday Store

Unique ceramic brooches and bags from Eye Love
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DURBAN NORTH is a residential suburb with a restaurant on 
nearly every corner. The focus here is more on intimacy with 
smaller shopping centres and food markets. It is also here 
that you can explore the Virginia Bush Nature Reserve, the 
Japanese Gardens and take the family to the Umgeni River 
Bird Park. LA LUCIA is an upmarket suburb with shopping 
mainly in the elegant LA LUCIA MALL, while GLENASHLEY, 
sandwiched between these two suburbs, has an accessible 
shopping district with some good opportunities for boutique 
shopping centred around MACKEURTAN AVENUE as well as a 
number of top notch Italian restaurants. 

Shopping in UMHLANGA, further up the coast, is centred 
around two areas. UMHLANGA ROCKS is the old village centre 

situated right on the beachfront, with a small concentrated 
shopping zone centred around McCAUSLAND CRESCENT within 
walking distance to the beach. A little inland is UMHLANGA 
RIDGE, the new large-scale upmarket residential development 
where shopping is mainly concentrated around the huge and 
prestigious GATEWAY SHOPPING CENTRE which offers many 
diversions – but there are also some markets here worth 
investigating. 

Moving a little inland and north will by contrast take you to the 
historic Indian areas of TONGAAT and VERULAM where you will 
have the opportunity to experience large and colourful markets 
selling everything from spice and Saris to exotic fruit and 
sheep’s heads. It is also here that you can visit historic Indian 
temples and sites like GHANDI’s South African residence.

NORTH (continued): 
Verulam to Tongaat
MARKETS
6 Verulam Day Market 151 Wick Street, Verulam  T 0836174615
7 Verulam Morning Market 151 Wick Street, Verulam  T 0836174615
8 Tongaat Morning Market 59 Plane Street, Tongaat T 0836174615
9 Tongaat Daily market 323 Main Street, Tongaat T 0836174615
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scones and freshly whipped cream at the park’s restaurant, 
Blue Zoo. Or you could shake out a blanket on the green 
lawn to enjoy your own lazy picnic. 

Nature lovers will enjoy exploring the bird-watcher’s paradise of 
Burman Bush where they might spot a Purple-Crested Loerie.

 Experiences
When you are all shopped-out, take a break and enjoy the tran-
quil setting of Mitchell Park Zoo, once home to many large ani-
mals like Nellie the friendly Indian elephant. Nellie was given to 
the zoo by the Maharajah of Mysore in 1928, and could blow a 
mouth organ and crack coconuts with her feet! If you go there 
today you can expect to find many animals including ancient 
Aldabra giant tortoises, ostriches, crocodiles, birds of prey, par-
rots, flamingos and raccoons. Gently scratch the tummy of a 
mouse bird at the walk-through aviary. 

The park also has a children’s playground with swings and 
a jungle-gym. Expect milkshakes, sandwiches and tea with 

EXPERIENCE IT                             
Visit our iconic Moses Mabhida Stadium and take a ride 
in the sky car which takes you to the top of the sta-
dium’s arch, from where you have a 360 bird’s eye view 
of Durban and are offered a perfect photo opportunity.
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Markets

Large shopping centres

Small shopping centres

Collectives

Galleries & craft centres

Boutiques & speciality shops 

Antiques & 2nd hand books

Restaurants & nightlife

Hospital

Police station

KEY

MARKETS
1 The Food Market 6 High Grove Rd  T 084 5050113
2 Golden Hours Family Market Uitsig Rd  T 083 2623693
3 The Wonder Market Chris Saunders Park  T 079 747 7661
4 Umhlanga Farmers’ Market Henwood Drive  T Tel: 082 413 1887 
5 Antique Fair at Umhlanga Centre Umhlanga Centre  T 082 821 9031

LARGE SHOPPING MALLS
11 La Lucia Mall 90 William Campbell Drive,
12 Gateway Theatre of Shopping 1 Palm Boulevard, 

SMALL SHOPPING MALLS
13 Park Boulevard Centre 11 Browns Drift Road, 
14 Pick ‘n Pay Hypermarket Centre Uitsig Road,
15 Kensington Square 53 Adelaide Tambo, 
16 Broadway Centre Cnr Swapo & Adelaide Tambo
17 Glenashley Centre 37 Newport Avenue
18 Glenore Centre Cnr Aubrey Road & Harrold Place 
19 The Crescent 1-3 Sunset Crescent,  
20 Granada Square 16 Chartwell Drive,
21 Umhlanga Centre 189 Ridge Road
22 Protea Mall cnr Lighthouse & Chartwell
23 Umhlanga Plaza 4 Lagoon Drive,  

NORTH:  
Durban North  
to Umhlanga

FINDING YOUR 
WAY AROUND

BROWNS DRIFT

HIGH GROVEBRADLEY

   HUNTERS WAY

47

GALLERIES & CREATIVE ARTS CENTRES
24 Etchings Art Gallery 18A Park Boulevard Centre, 11 Browns Drift Road 
25 Art Spectrum Millenium Towers, 8 Solstice Rd, Umhlanga Ridge
26 Umhlanga Art Gallery The Lighthouse Mall, Chartwell Drive  
27 The African Antiques Gallery Beverly Hills Centre, 11 McCausland

BOUTIQUES & SPECIALITY SHOPS
28 Wu Chi Fresh Market 8 Mackeurtan Ave, (031) 564 7615
29  Carol Clarke Woolworths Centre, Mackeurtan Avenue
30  Nikki’s Gift Shop Woolworths Centre, Mackeurtan Avenue
31  Ethniks Woolworths Centre, Mackeurtan Avenue
32 Fay’s Fabrics 21 Raypaul Drive,
33 Hair on Edge Flanders Mall, Flanders Drive, 

RESTAURANTS
34 Riverside Café 10 Kenneth Kaunda Street, Riverside Hotel
35 The Mad Italian 66 Adelaide Tambo Drive, 031 573 2938
36 Scoozi 17 McKeurtan Avenue
37 Craft Trattoria 35 Newport Avenue
38 Bangkok Wok Glenore Centre, Aubrey Drive
39 Mamma Luciana’s Glenore Centre, Aubrey Drive,
40 Indian Summer Sunningdale Centre, 10 Village Way
41 Marco Paolo Accord House 2 Golf Course Drive 
42 Remos restaurant & deli Shop 21 Flanders Mall,  

14 Flanders Drive
43 Tapas on the Block 7 Aurora Avenue, 
44 The Oyster Bar at The Oyster Box Hotel

45 The Grill Room at The Oyster Box Hotel 
46 Ile Maurice 9 McCausland Crescent, 
47 Razzmatazz 10 Lagoon Drive,  

Cabana Beach Hotel
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GANDHI SETTLEMENT
This centre in nearby Phoenix is your next historically rich 
stop. If you hire a car you can get there from Durban’s city 
centre in just 15 minutes. Gandhi Settlement is set among 
lush tropical gardens and includes the modest wood and iron 
home where Ghandi lived for 11 years. The Phoenix Settle-
ment Trust have restored this historical place excellently and 
created a learning centre and a fine archive for crucial histori-
cal artefacts. Here you can reflect on the importance of  Gan-
dhi’s stay in South Africa and understand the key contribution 
of his call for truth and his philosophy of passive resistance to 

MZINYATI FALLS
This is a sacred waterfall used for religious rituals such as 
Shembe baptism. The falls and the surrounding area are also 
used by a local Rastafarian community who live in a cliff-side 
cave below the view site.

INANDA DAM 
You can water-ski and experience nature’s beauty here. The 
dam is an important reservoir for this region as well as a pop-
ular water sport spot and famous for bass fishing. Interest-
ingly, 26 important archaeological sites have been excavat-
ed here, with artefacts dating back to the Stone Age. Early 
Iron Age sites prove the presence of Bantu people here 1000 
years ago.

INANDA SEMINARY 
Close to Ohlange Institute you will find this similarly interest-
ing historical site. There is a link between John Dube and the 
Inanda Seminary, as Dube’s grandmother was converted to 
Christianity by the American missionary, Daniel Lindley, and 
Dube’s father worked here as one of the first ordained pastors 
of the American Zulu Mission established by Lindley. 

Inanda Seminary was the first secondary school for African 
girls in Southern Africa, established in 1869. It was the only 
mission school in SA which successfully managed to escape 
incorporation into apartheid structures and remain a private 
school. The campus is filled with historical buildings and has 
a fascinating school archive, the Lucy Lindley building (1897) 
which is open to tourists and researchers. 

Here you’ll see the school desks brought from America by 
ship in 1869 by Mary Edwards, the visionary American mis-
sionary. The museum and archives are in exceptionally good 
condition and the resident school historian is on call to wel-
come and host visitors.

the struggle for freedom. The historic call in 1971 for the re-
lease of Nelson Mandela was made at an ANC meeting here 
in Gandhi’s home.

Sit on the red steps of Gandhi’s home and savour the rich his-
tory of this revered man of peace. Walk through his home and 
discover which books influenced him deeply and enriched 
his meaningful life. You can also visit the 1903 wood and iron 
shed where Gandhi published the Gujarati-English newspa-
per, Indian Opinion. If you decide to visit here without a tour 
contact Bongai Mthembu T 073 055 5860.

NOMPUMELELO HLOPHE who attended Inanda 
Seminary and is now studying at Unisa says:
In my lunch breaks as a student... I used to visit 
the archives. I fell in love with the history here and 
when I needed an internship the Principal offered 
me this wonderful opportunity to return here. It’s 
a historic school that really retains its history and 
it’s like a family here as the teachers are called Ma 
like our mothers - we all share such a huge bond!
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The headland known as THE BLUFF offers 
stretches of wild unspoilt beaches  with dunes, 
rock pools, fishing, diving and surfing for those 
who want a change from more built-up beach 
environments. Anstey beach has child-friendly 
paddling pools. 

CHATSWORTH offers a slice of India from the 
culturally-rich Chatsworth Shopping centre to 
markets alive with colour and flavour. This is 
where you come for authentic Indian cuisine, 
aromatic spices and rainbow-coloured saris.

UMLAZI offers an insight into Kazi (township) 
culture from informal to formal economic 
activity, from traditional shisa nyami* and 
informal trading at a taxi tank to the upmarket 
super-stylish Umlazi Mega City.

AMANZIMTOTI legend has it that when the 
Zulu King Shaka tasted the water in 1828, he 
proclaimed ‘Kanti amanza mtoti’ or ‘so, the 
water is sweet’ – and so it is for holiday-makers 
– with wonderful beaches for swimming, surfing 
and diving, and plenty of other diversions 
from golf courses to Galleria Shopping Centre 
with all the modern conveniences and in-door 
entertainment.

 Markets
BANGLADESH MARKET
Business Square, Westcliffe, Chatsworth
TRADING TIMES: Friday and Saturdays: 6am–6pm
This huge open-air market is very lively. The air rings with the 
sounds of traders shouting out their market specials: “R5 for 
T-bones!” and “Live chickens for your chicken curry!” The 
fruit and vegetable market section is well presented with a 
fantastic variety and includes fresh herbs and spices. You 
can buy fashion and accessories, traditional Zulu pinafore 
dresses, prayer goods, garlands, beach towels, table cloths, 
baby clothes, CDs and DVDs. There are three fisheries sell-
ing slingers, salmon, barracuda, line fish, prawns, crabs and 
steenbrass.

One of the popular fishmongers recommends fresh barracu-
da to make an excellent Durban fish curry and says “I love 
selling fresh fish here. I love the interaction with the custom-
ers. I buy all my herbs and spices and fruit and veg here at 
Bangladesh Market... come to me early in the morning if you 
want to buy salmon and I always say that my slingers are best 
as a frying fish.”

Another stall owner who sells smileys (fresh sheep offal) at 
the Bangladesh market says: “I sell about 80 sheep heads 
a day and the walkies (sheep’s legs trotters) are also very 
popular. I love smileys, the taste is unique not like mutton 
or beef.” She says that Bangladesh Market is a tourist at-
traction. “They love to taste something different, something 
cultural like a smiley. This market is special because it sells 
everything – here you can come in naked,” she jokes, “and 
you can come here hungry but you will leave fully clothed 
and well fed!” 

A POPULAR FISHMONGER TRADING FROM THE 
BANGLADESH MARKET SAYS: “I love selling 
fresh fish here. I love the interaction with the 
customers. I buy all my herbs and spices and 
fruit and veg here at Bangladesh Market... 
come to me early in the morning if you want to 
buy salmon and I always say that my slingers 
are best as a frying fish.”

Marigolds from the prayer section at Bangladesh MarketThe Fragrance Market
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lunch in their shaded tea garden. There is also an arts and crafts 
shop, blacksmith’s forge, carpentry shop, a children’s home, hospi-
tal and guest house on the premises. T +27 31 7002704. 

THE BERGTHEIL MUSEUM
16 Queens Avenue, Westville
This is the oldest building in Westville, dating back to the 1840’s. 
This old farmhouse was declared a National Monument in 1983 
and is a heritage site in memory of the first Germans in Westville 
who arrived in 1848. There’s a wonderful collection of photo-
graphs, documents and artefacts. T 078 507 9395.

NATURE RESERVES 
Paradise Valley Nature Reserve (11 Oxford Road, Pinetown)
is situated along the Umbilo River and covers an area of 100ha. 
It offers a number of graded trails, as well as picnic and braai 
sites on the banks of the river. It’s home to a variety of wild-
life includes bushbuck, blue duiker, water mongoose, slender 
mongoose, otter, and numerous species of bats and birds.

The Palmiet Nature Reserve (41 Old New Germany, Edgecliff 
Road, Westville) has picnic sites and braai areas and wonderful 
scenery featuring spectacular cliffs, river, forest and grassland. 
It has over 150 bird and 170 tree species and 15km of guided 
and self-guided trails including sunset and night trails and even a 
disabled trail. braai and picnic sites, disabled trail. To book guided 
trails (1st Sunday each month)  T Mike Cottrell +27 31 2666191.

Roosfontein Nature Reserve (Spine Road, Westville) is primar-
ily a grassland reserve, with coastal forest in the river valleys. A 
variety of grassland birds are resident. Along the river in the val-
ley, African Black Duck, Giant Kingfisher and Longtailed Wagtail 
are found, while on the cliffs Mocking Chat occur. There are two 
main trails, one through the grasslands (1 hour) and the second 
following a spur down into the valley and returning along the river 
(2 hours). T +27 31 2037067

Take a walk in Kranskloof Nature Reserve (152 Kloof Falls 
Road, Kloof) where two river gorges, the Molweni and Nqutu 
meet. You can hike 20km of bush and when you have built up 
a sweat, dip your head under a waterfall. There are dramatic 
cliffs, waterfalls and natural forest alive with wildlife. 

PHEZULU SAFARI PARK
Josiah Gumede Road
A highlight of the Assegay area is Phezulu Safari Park The world 
famous Gasa clan has over the last 30 years, given visitors to 
Phezulu a window into the rich, cultural world of the Zulu nation. 
Visitors are taken into traditional beehive shaped thatched huts, 
where the various artefacts, beliefs and rituals are explained, giv-
ing you an insight into Zulu culture. The Zulu dancing show is 
impressive with the dancers showing off their skills with grace 
and humour. Show times are 10am, 11.30am, 2pm and 3.30pm.
 
Phezulu also offers a Crocodile and Snake Park where knowl-
edgeable guides will take you on a tour. Meet Junior the 102 year 
old Nile crocodile and have a hands-on experience with Cleo the 
3.2m long Burmese python that weighs in at 42 kilograms. 

Phezulu boasts one of the best Curio shops in Kwa-Zulu Natal 
as well as a Swazi Candle shop with beautifully sculptured hand 
made candles.

The Croctilians Restaurant serves meals ranging from Tradi-
tional Zulu meals and Crocodile steaks to easy-eating toasted 
sandwiches and burgers. Phezulu has a one hour scenic Game 
drive. On the drive you will see wildebeest, impala, blesbok, ze-
bra and giraffe. You will be taught about medicinal plants in the 
area as well as experience the amazing views across the Valley 
of 1000 Hills. Hidden away on the edge of the Valley is a self-
catering cottage which sleeps five. 
PheZulu Guesthouse: Tel: (031) 777 1205 
Email: stay@phezulusafaripark.co.za
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MARKETS
1 Bangladesh Market Business Square, Westcliffe, Chatsworth

2 Fragrance Market 12 Fragrance Street, Chatsworth

3 Ezimbuzimi Market Prince Mcwayizeni Rd, Umlazi

4 Night Market Lords & Legends Sport Cafe, 1600 Riverside Rd, Amanzimtoti

5 Umgababa market (Shell Ultra City) off N2 southbound

SHOPPING MALLS
6 Bluff Towers  318 Tara Road, The Bluff 

7 Bluff Pick ‘n Pay Centre  201 Tara Road, The Bluff

8 Chatsworth Centre  17 Joyhurst Street, Chatsworth

SOUTH: Bluff, Chatsworth, Umlazi, Amanzimtoti
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KEY
Markets

Large shopping centres

Small shopping centres

Restaurants & nightlife

Hospital

Police station

9 Umlazi Mega City  50 Mangosuthu Highway, Umlazi

10 Philani Valley Centre 179 Echwebni Avenue, Umlazi

11 Galleria Shopping Centre cnr of Moss Kolnik and Arbour Roads, Amanzimtoti 

RESTAURANTS, PUBS & CLUBS
12 African Peninsula restaurant 599 Marine Drive, Bluff  T +27 31 4671045

13 Govinda’s Hari Krishna Temple, 50 Bhaktivedanta Swami Circle, Chatsworth  T +27 31 4034600

14 Max’s Lifestyle Umlazi T +27 31 9061393

15 Giorgio’s at the View 9 Hillside Road Amanzimtoti  T +27 31 9031556

16 The Thirsty Whale 97 Beach Road, Amanzimtoti  T 082 922 4025 
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FRAGRANCE MARKET
12 Fragrance Street, Chatsworth
TRADING TIMES: Daily, 7am–5pm.
This large under-cover market sells fresh fruit and vege-
tables and a host of Eastern-inspired and Islamic cloth-
ing. There’s a Maharani stall selling lovely long garlands 
of marigolds and prayer goods. You can buy bottles of po-
tent crushed chilli, chicken tikka, live chickens, spices and 
herbs and incense. 

Michelle Thirumani, secretary of the Fragrance Market says: 
“This local market is unique because it is like an intimate 
shopping centre where you can get everything from chicken 
tikka to fresh fish. This is where I eat everyday and shop for 
my Bollywood DVDs, fruit and veg and jewellery.”

EZIMBUZIMI MARKET
Prince Mcwayizeni Road, Umlazi
TRADING TIMES: Mon–Fri: 7am–4pm, Sat: 8am–12pm
This is a huge traditional Zulu herbal market. Next door is the 
popular Goat Market where goats are slaughtered for rituals 
to communicate with the ancestors. 

NIGHT MARKET
Lords & Legends Sport Cafe, 1600 Riverside Rd, Amanzimtoti
TRADING TIMES: Every Thursday night
This weekly Night Market has food stalls, a beer garden, live 
bands, a jumping castle and arts and crafts.
   
UMGABABA MARKET (SHELL ULTRA CITY)
Off N2 southbound, just past Illovo Beach
TRADING TIMES: approximately 8am–4pm
There is a variety of traditional Zulu craft on offer here, but 
the real star of the show are the low-fired pots made from 
clay collected from the banks of the nearby Umgababa river, 
that are on offer at most of the stalls. These clay pots were 

traditionally used for preparing, storing and carrying beer or 
storing water and grain but they make beautiful decorative 
objects and are lovely for potting plants in. Most of these pots 
are blackened in a second carbon firing for ritualistic pur-
poses but in time they develop a warm, brown, glossy patina. 
There are also some lovely examples of bowls, baskets, fans, 
and mats woven from grasses, with radiating geometric pat-
terns. The colour is obtained using natural dyes made from 
bark, berries, leaves, clay, roots and dung. Also look out for 
traditional Zulu wood-carving. 

As you head down the N2, a few kms after Illova Beach, a Shell 
Ultra City and coloured huts on the side of the highway will 
indicate that you’re at the right place. You need to turn off the 
highway into the Ultra City where you will find parking nearby. 

MAKE A DAY TRIP OF IT...

Take a tour. Township markets and experiences can 
be difficult to access. 

STREET SCENE TOURS  offers tailor-made tours with 
knowledgable tour guides in the comfort of an air-con-
ditioned bus. From Umlazi markets and shisa nyama 
tavern experiences to colourfull Chatsworth markets, 
create a tour from activities and places of your choice.  
Tel: +27 31 3685909 
Sthembiso: Tel: 083 995 8002 
www.streetscenetours.co.za

HOLA UMLAZI is also an excellent tour option. 
Their tour specialises in taking you through Umlazi 
and is well constructed to provide an insight into the 
contemporary lifestyle of a black, urban community. 
Tel: 082 336 7433 / +27 31 4679461
Email” fulloutputcc@telkomsa.net
www.hlolaumlazi.co.za

Baskets from the Umgababa Market

Clay pots from the Umgababa Market

MICHELLE THIRUMANI, secretary of the FRA-
GRANCE MARKET says: “This market is unique 
because it is like an intimate shopping centre 
where you can get everything from chicken 
tikka to fresh fish. This is where I eat everyday 
and shop for my Bollywood DVDs, fruit and 
veg and jewellery.”

SHOPPING TIP                              
Visit the Umgababa Market for beautiful woven bas-
kets and clay pots made by local crafters.
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The human life cycle
ust like all other living 
things, humans have a 
natural life cycle. We are 

born, we grow up, we grow old 
and then we die. We reproduce 
(have children). In this way, the 
cycle carries on, with a new 
generation. We all move from 
one stage to the next. So the 

pattern repeats over and over 
again and the human race 

continues.
We are all unique, so we each 

go through the different stages 
at our own pace. One girl may 
develop breasts at 10 years; 
another may develop breasts at 
12 years. One boy might get a 
deep voice at 12 years, another 
boy may get it at 14 years. But 
we do all go through the same 
stages. 
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Getting pregnant
The life cycle of a new person 
starts with someone getting 
pregnant. This is called 
conception. How does it 
happen? When a girl ovulates 
(usually about 14 days before her 
period) it means that her ovaries 
release an egg – an ovum 
(isibeletho). During sex, when 
a male ejaculates (ulcuchama) 
inside a female’s vagina, a 
tablespoon or more of semen – 
containing millions of sperm – is 
released into the vagina. The 
sperm swim from the vagina into 
the womb and fallopian tubes, 
where the female’s egg has been 
released. If just one of these 
sperm implants itself into the 
egg, fertilization happens. If the 
fertilized egg then implants in the 

wall of the womb, conception 
occurs and a new human life 
begins. 

A girl can get pregnant the 
first time a boy and girl have 
unprotected sex, even if they 
were virgins up to then. 

A girl can get pregnant if the 
 boy pulls out early, before he 
ejaculates or ‘comes’. This is 
because the ‘pre-come’ fluid 
sometimes contains sperm. The 
‘pre-come’ is released from the 
penis before ejaculation and is 
not semen. 

A girl can get pregnant during 
her period if she has unprotected 
sex. 

A girl can get pregnant even 
if she is not ovulating when she 
has unprotected sex. This is 
because sperm can live for 5 to 
6 days after sex. 

If you have unprotected 
sex, pregnancy is not the 
only risk you take. You also 
risk sexually transmitted 
infections (STIs) like HIV. If 
you have unprotected sex, 
take an HIV test.

Life as a foetus
Pregnancy lasts about 40 
weeks. Humans begin as a 
single cell called a zygote. 
This cell in the fertilized ovum 
divides and divides until by 
5 weeks there is an embryo 
which is less than 1cm long. 
By 6 weeks, you can see a 
head and face and the fingers, 
toes, ears and eyes start to 
form. By the end of 8 weeks, 
the embryo is called a foetus 
and is about 3cm long. 

By 12 weeks the brain has 
started to develop properly and 
the foetus can make a fist.

5 weeks 8 weeks

12 weeks

continued on next page

You or your girlfriend 
gets pregnant. 
Who is responsible for  
the pregnancy? 
Who is going to take 
responsibility for the baby?
The girl? The boy? 
Someone else?

THINK ABOUT IT!
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Having sex  for the first time

how do you know if you are ready ?

Some people say that 
having sex is not a big 
thing. They are wrong! It 

is a big thing. There are lots of 
issues around having sex and 
you need to make sure that 
you are ready.

There is a physical risk to 
having sex; the risk of pregnancy. 
There are health risks; the risk of 

sexually transmitted infections 
(STIs) like HIV. There are also legal 
issues; are you old enough? 

And then, there are emotional 
consequences (imiphumela 
engabanga umunyu). Sex is 
not just physical because your 
feelings are involved. If you do not 
have a strong relationship based 
on respect and trust, you could 
easily get hurt. 

Taking the decision to have 
sex is taking a big step. Our 
advice is: Don’t have sex until 
you are ready!

S
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You’re 
still a boy, 

but 
once 
you 

become 
a man….

Are you ready for sex?
How do you know if you are ready?
Here are some questions to help you decide Having sex  for the first time

how do you know if you are ready ?

You will 
never get 

a boy-
friend 

if 
people 
hear 

that you 
are so 
cold.

YES NO

Well, you 
are still 
a virgin, 
so you 
wouldn’t 
understand.

.

Everybody 
is doing it! 
What are 

you waiting 
for? 

THINK 

ABOUT 
IT!

I’ve been 
doing 
it for 
years!

Are 
you 

scared?

It 
will 

bring us much 
closer and make 
our relationship 

stronger. 

If 
you 

loved me, 
you’d do it.

I’ll 
take it 

out before 
anything 
happens.

If 
you won’t, 
I’ll find 
someone 
who will.

Show 
me how 
much you 
love me.

This 
is what 

people in 
love do.

Does your partner respect you?

Respect for someone is when you accept and value that person’s 
view and beliefs. Does your partner listen to what you want and 
respect your views? When you say you do not want 
to do something, do they listen and stop asking 
you? OR do they push you to do things you do 
not want to do? Many people have sex because 
their partner pushes them to do it and not 
because they want to do it. Have you heard 
things like this before?

If someone is saying these things to you, 
they are trying to make you feel bad about 
saying no. They don’t respect you and your 
views. If the person really loved you, they 
would wait until you are ready. Respect is 
very important in a healthy relationship and if 
your partner does not respect you, then they are 
not the right person to have sex with. 

Do you make your own decisions?

Does it seem like everyone is having sex except you? Sometimes 
it is all anyone talks about. Many teens have sex for the first time 
because their friends put pressure on them to do it and it is not 
really their decision. Are your friends saying things like this?

2

I’m 
really 

turned on now. 
If you don’t give 
it to me, I’ll be in 

pain.

If you are thinking about having sex because your 
friends make you feel stupid or young, think again. 
Good friends will accept you for who you are, even 
if you’re different from them. And just remember, not 
everyone is having sex, even if they say they are.

YES NO
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RHIVA  
(Reducing HIV 
in Adolescents)  
Client: MiET Africa

I designed a resource 
kit consisting of several 
resources for RHIVA 
KZN, a ground-breaking, 
school-based HIV-
prevention initiative 
that was implemented 
by MIET and the KZN 
Department of Education 
in 14 rural schools in 
Vulindlela. The scope 
of the work included 
conceptualisation, 
creative direction, photo 
shoots, illustration, 
design and layout.

Selected spreads ››
View or download 
the Staying Healthy 
Magazine-style resource  
full publication here.

https://mietafrica.org/rhiva-life-future-staying-healthy/
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Ingculazi 
enye yezifo 

ezinzima kakhulu 
eyaziwayo emhlabeni 

futhi ihlasela noma 
ubani

Igciwane 
lengculazi lihlasela 

amasosha omzimba avikela 
isifo. Emva kwesikhathi, uma 

umzimba usubuthakathaka ukulwa 
nezifo, uqala ukuhlaselwa izifo 
ezinhlobonhlobo. Bese lokhu 

kubizwa ingculazi

2

Kungani wonke umuntu ekhathazekile ngesifo sengculazi?

Imuphi umehluko phakathi kwesandulela ngculazi (HIV) nengculazi (AIDS)?

Ingculazi iwubhubhane, okusho 
ukuthi abantu abaningi bathintekile 
futhi bayafa ilesifo. Iwubhubhane 
oludlulele kukho konke okwaziwayo 
emhlabeni.

I-UNAIDS ithi babebalelwa 
kumamiliyoni angu 33.4 abantu 
emhlabeni abaphila nesandulela 
noma nengculazi ngonyaka ka 
2008. Amaphesenti angamashumi 
ayisithupha nesikhombisa bahlala 
e Sub-Saharan Africa. Ngonyaka 
ka 2008, amamiliyoni aw-2 abantu 
bafa bebulawa izifo ezibandakanya 
nengculazi nabangama-miliyoni awu 
2.7 abathola igciwane.

INingizimu Afrika (ikakhulu eKwaZulu 
Natali)inabantu abaningi kakhulu 
abanegciwane ukudlula amanye 
amazwe omhlaba.

Sonke sithintekile ilesisifo, noma 
ngabe sithelelekile noma cha. Ingoba 

IHIV imele iHuman Immunodeficiency 
Virus (Igciwane elilwa namasosha 
omzimba omuntu). Leligciwane liyinto 
encane kakhulu engena emzimbeni 
ihlasele izicubu ezithile. Ibulala 
izicubu zamasosha omzimba. Lezi 
izicubu ezivikela umzimba ezifweni. 
 
Emuva kwesikhathi umzimba 
awukwazi ukuzivikela kwamanye 
amagciwane ahlaselayo. Ingculazi 
bese iyazenzela. 
 
I AIDS imele uAcquired (into oyithole 
ngaphandle komzimba wakho) 
Immune (amasosha avikela umzimba 
wakho) Deficiency (into oshoda 
ngayo) Syndrome (izinhlobo zokugula 
noma zezifo). Ingculazi (AIDS) 
iyizifo ezinhlobonhlobo ozithola 
ngoba amasosha omzimba wakho 
entekenteke. 
 
Ziningi izimpawu ezingasho ingculazi, 
njengongwengwe olumhlophe 
emlomeni noma esithweni sakho 
sangasese, ukuvuvuka kwezindlala 
(amaguludla) okusemqaleni 
nasemakhwapheni, ukungathandi 
ukudla, ukushisa 
komzimba nokukhishwa 

lokhu akusiyo inkinga yempilo 
kuphela kodwa inomthelela omkhulu 
emphakathini nasemnothweni wethu.

Isifo sihlasela bonke abantu 
abancane, abadala noma 
abahola kangakanani. Uma 
usunegciwane, ubanalo impilo 
yakho yonke ngoba alikho 
ikhambi lalo. Kulukhuni futhi 
ukulinqanda ngokwendlela 
elibhebhetheka ngayo nangokuthi 
abantu abaningi banamahloni 
baligcine liyimfihlo. Kunenkinga 
enkulu yokufuneka kwezindlela 
zokusiza abantu abaphila negciwane 
nokusiza imindeni yabo.

Indlela engcono yokuzivikela ukuba 
nolwazi lwesifo, ushintshe indlela 
yokuziphatha uphile ngendlela 
enempilo.

isisu okungachazeki kalula.Uma 
lezizimpawu zingapheli, KUNGASE 
KUBE unengculazi. Abantu abaphila 
nesandulela ngculazi nengculazi 
babulawa izifo ezahlukene. 
Kungaba ukugula okubangwa 
amakhaza, ukuthulula (uma umzimba 
ungasakwazi ukugcina umsoco 
owakha umzimba otholakala 
ekudleni, uye ngokuncipha); 
ukuthinteka kwengqondo; nezinye 
izinhlobo zomdlavuza.  
 
OKUBALULEKILE: 
Kungenzeka ube nokugula 
okuthile njengongwengwe 
olumhlophe noma 
ngabe ungenaso 
isifo sengculazi. 
Uma usuhlaselwe 
igciwane lengculazi 
(HIV), ungaba nezinye 
zalezimpawu kodwa 
lokho akusho ukuthi 
usunengculazi (AIDS).
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Phakathi 
kwabantwana 

abawu 3 kwabawu 
10 abazalwa omama 

abanegciwane lengculazi 
bayalithola igciwane. Thatha 
isinqumo uzame ukukuvimba 

lokhu. Hlolelwa igciwane 
ngokushesha ukuze wazi 

ukuthi umekuphi

Hlola 
umtwana 

wakho igciwane
lengculazi 
esemncane.

5

Vimbela ukuphinda 
utheleleke 
 
Uma unegciwane lengculazi, 
ungaphinde utheleleke igciwane 
futhi. Lokhu kuzokwenza kube lula 
ukuthi umntwana wakho atheleleke. 
Sebenzisa ijazi lomkhwenyana 
(ikhondomu) uma wenza ucansi 
ukuzivikela ekuthelelekeni futhi 
 

Thola imishanguzo 
 
Buza kunompilo (umsebenzi 
wezempilo) ngemishanguzo 
yengculazi (ARVs). Kusukela 
ngo 1 December ka 2009, 
bonke abasimame abakhulelwe 
abanegciwane lengculazi 
bavumelekile ukuthola lomshanguzo. 
Lokhu kunciphisa amathuba 
okudlulisa igciwane emtwaneni 
wakho. 
 

Ungazaleli 
ekhaya 
 
Zama ukutholela umtwana 
wakho esibhedlela noma 
emtholampilo. Qinisekisa 
ukuthi amanesi nodokotela 
bayazi ukuthi unesifo sengculazi 
khona bezokwenza imizamo 
yokuvikela ingane yakho ukuthola 
igciwane lengculazi izalwa. 

Hlola umtwana wakho igciwane 
lengculazi esemncane.

Yenza izinqumo 
ezihlakaniphila 
zokuncelisa 
 
Ungalidlulisa igciwane lengculazi 
ngokuncelisa, kodwa zikhona 
izindlela zokunciphisa lokhu. 
Ungasebenzisa ubisi lwempuphu 
uma unamanzi ahlanzekile 
ongawasebenzisa, noma uncelise 
ubisi lwebele izinyanga eziwu-6 
kuphela. Ukuxuba ukuncelisa 
(uhlanganise ubisi lwebele 
nolwempuphu) ezinyangeni eziwu-6 
zokuqala kukhuphula amathuba 
okudlulisela igciwane emtwaneni. 
 
Khuluma nonompilo onolwazi 
olunzulu ngokunceliswa 
kwabantwana. Khuluma ngezindlela 
zokuncelisa umtwana wakho 
ngendlela ephephile. Ungathintana 
futhi nosizo lwaka AIDS ku 0800 

012 322. Thola usizo 
ukhethe ekuyiyona 

ndlela engcono 
yakho nomtwana 
wakho.

7 Umama okhulelwe angakuvimbela kanjani 
ukuthelela umntwana wakhe?
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Ukuziphatha 
ngendlela enolwazi 

nokuhlakanipha iyona 
ndlela yokuzikela 

kwigciwane 
lengculazi

6

Ungayi ocansini
Musa ukulala ngokocansi uze ube 
nesiqiniseko sokuthi usukulungele 
nokuthi unophathini oqondile. Kuhle 
ukulinda. Linda ukuqala  ukuya 
ocansini uzinike isikhathi. 
 

Bambelela kumuntu 
oyedwa
Bambelela kumuntu oyedwa. Ukuba 
nophathini abaningi kunobungozi 
futhi enye yezindlela ezinkulu 
ebhebhethekisa ingculazi. Uyazi 
ukuthi uphathini wakho ubezwana 
nobani nokuthi ubani owayezwana 
nophathini kaphathini wakho? 
 

Bambelela kuphathini 
olingana naye 
 
Ucwaningo lukhombisa ukuthi 
amathuba okuthola igciwane 
anyuka kakhulu uma uphathini 
wakho eneminyaka emihlanu noma 
ngaphezulu kweminyaka yakho. 
 

Sebenzisa ijazi 
lomkhwenyana 
(amakhondomu) 
 
Uma usebenzisa amakhondomu  
wenza ucansi oluvikelekile. 

Igciwane livamise ukudluliseka 
ngocansi. Noma ubani othanda 
kakhulu ucansi unamathuba 
amakhulu okutheleleka. Izibalo 
zikhombisa ukuthi abaningi 
abathelelekile baphathi kweminyaka 
ewu 17 kuya ku 25. Abesimame 
batheleleka kalula kunabesilisa. 
Lokhu kwenziwa ukuthi abesimame 
banendawo enkulu evulekile 
engenwa la kungena khona 
uketshezi olunegciwane (isitho 
sangasese) kunabesilisa (ipipi). 
Ucansi oluphakathi kwabantu 
abahlukene ngeminyaka 
kuyawakhuphula amathuba 
lokungenwa igciwane lengculazi. 
Ucansi nabantu abaningi abahlukene 
nalo luyawakhuphula amathuba 

Lena iyona ndlela yokuzivikela 
kumlando odlulile wezocansi 
lwaphathini wakho.  Ukusebenzisa 
amakhondomu kudinga ube nendlela 
yokuwafaka, ngakhoke kuyadingeka 
ukuthi uzijwayeze wazi ngaphambi 
kokwenza umcimbi wocansi. 
 

Hlolelwa ingculazi 
 
Hlolelwa ingculazi ukuze wazi 
isimo sakho, ushintshe nendlela 
ophila ngayo uziphathe ngendlela 
efanelekile. Uma imiphumela ithi 
awunalo igciwane, enza indlela 
yokuthi kuhlale kunjalo. Uma ithi 
unalo, qiniseka ukuthi awutheleli 
abanye wenze nendlela yokuthi 
ungaphinde utheleleke futhi. Thola 
imishanguzo emtholampilo oseduze 
nawe.Uma uthola ukuthi awunalo 
igciwane, kodwa uye ocansini 
ungazivikelile, hlola okwesibili futhi 
ngemuva kwezinyanga ezintathu. 
Ngobani? Ingoba uma uthelelekile, 
kunesikhathi esithile la igciwane 
lingabonakali kodwa lingadluliseka 
komunye umuntu. 
 

Khuluma ngakho 
 
Uma ulokhu ukhuluma ngakho 
ubuza nemibuzo ngegciwane 
lengculazi nengculazi , luningi ulwazi 
onzoluthola. Siza udlulise ulwazi, hayi 
igciwane.

okungenwa igciwane lengculazi. 
 
Ziningi izindlela zokunciphisa 
amathuba okudlulisa isifo. 
 
Abantwana basethubeni lokuthelelwa 
omama abaphila negciwane. 
 
Abantu abashintshana ngezinaliti 
nezixubho nabo basethubeni 
lokutheleleka ngoba igazi elincane 
liyasalela kulezinto. 
 
QAPHELA: Izindawo zokuthatha 
igazi eMzansi Africa (South 
Africa) ziphephile ngoba 
lonke igazi liyahlolwa 
igciwane ngaphambi kokuthi 
lisetshenziswe.

8 Ngingazivikela kanjani ukuthi ngingatheleleki?

9 Ubani okulula kakhulu ukuthi atheleleke?
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Print design / resource kits ›

RHIVA  
(Reducing HIV 
in Adolescents): 
FAQS  
Client: MiET Africa

Selected spreads ››
View or download this full 
publication here.

Ukuthola  
ulwazi  
ngesandulela 
ngculazi nesifo 
sengculazi (HIV 
and AIDS)

Izimpendulo 
zemibuzo 
ebuzwa njalo
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https://mietafrica.org/?s=RHIVA+FAQ


Print and web layout ›

Annual Reports
Client: MiET Africa

Design and layout of annual reports for both print and web.

Selected pages ››



Some elements from House & Garden Show 2002: newspaper supplement

The House & Garden 
Show
Client: Kagiso Exhibitions

Conceptualisation, design and 
layout of all the advertising and 
branding for the House & Garden 
show, including campaign identity, 
newspaper straps and inserts, 
billboards, flyers, streetpole ads, 
folders, stationery, exhibition stands, 
and merchandise.



Corporate campaign conceptualisation and design ›

Power to the People
Client: Knorr Cup-a-Soup 

Conceptualisation and design of 
all branding and marketing material 
including a strike kit and website for a 
Knorr penetration drive, which offered 
free soup vending machines and 
discounted product to participating 
"striking-for-soup" offices.

Client: Knorr Cup•a•soup 
Power to the people soup “strike”

Promo “strike kit” loudhailer and peak

strike-kit
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