designfor
Chinse

Informed design
for non-profits since 2004



Never doubt that a small group
of thoughtful, committed citizens
can change the world; indeed,
it’s the only thing that ever has.

— Margaret Mead



| care about
whatldo

and why
lam doing it.

| design for change, leveraging 30 years

of experience in advertising and the non-
profit sector. | create accessible, strategic
communications focused on the informal
economy, gender rights, education,
healthcare, youth, and environmental
issues. | partner with non-profits to facilitate
social change through informed, impactful
visual communication.



> editorial, publication, and graphic design
for both print and digital;

My design

toolkits and educational materials;

social media assets and websites;

services include:

books (print and digital);

VOV VLV

custom illustration and data-driven
infographics; and

> brand identities.



Design in action:

Portfolio
selections

The following projects are selections

from a long-standing practice. For over
two decades, design for change has
partnered with non-profits to translate
advocacy material and complex research
into purposeful design. My approach is
rooted in an active engagement with

the subject matter, ensuring that every
visual tool is as informed as the content it
represents.
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We extract organic materials from

unlined dumpsites, which stops toxins

from seeping into groundwater and
ocean environment its.

We provide a low-cost waste collection service
that governments can afford so that poorer
communities can also access this service, which
helps to prevent informal dumping.

We provide collection services that
prevent open waste burning, which
can pollute the ocean.

We collect materials for recycling and reuse from
residents, businesses, or the street and stop them
from polluting the environment.

We provide reusable dishes to prevent
the use of single-use plastics that can
end up in the environment.

We push for new policies to encourage
everyone's participation in the recycling, reuse,
and reduction of waste.

We sort and process recyclable materials locally
preventing contamination when shipping to other
countries (where they might end up in the ocean).

We are helping ourselves by organizing and learning
new skills so that we can create better waste
management for non-recyclable waste.

Waste pickers and the
environment

WIEGO
(Women in Informal Employment:
Globalizing and Organizing)

Posters and social media
shareables in English, Spanish, and
French, exploring the relationship
between waste pickers and the
environment. These assets were
designed to translate global
advocacy goals into accessible,
community-led visual narratives.

@View [ download full resources



https://www.wiego.org/advocacy-worker-education-resources/how-waste-pickers-prevent-marine-waste-pollution-resources-share/
https://www.wiego.org/advocacy-worker-education-resources/how-waste-pickers-prevent-marine-waste-pollution-resources-share/

Book design >

Working"
Warwick

Including street traders In
urban plans

Richard Dobhson and Caroline Skinner
with Jillian Nicholson

Chapter 1
A walk through Warwick

18

Awalk thiough
Warwick

Inside the Early Morning Market

5. The Early Morning Market

Beside the mixed trading strip is the Early Morning Market. In
the late 1990's the city's Department of Markets spent R13
million renovating this lovely old building and now light filters
through the new roof onto a daunting number of stalls filled with
fruit, vegetables and other staple food items, as well as fresh
flowers.

The old market was very hot. The fruit and vegetables would
Spoil quickly. This new market allows the air to move. It is
much better.

Early Morning Market trader

There are over 670 stalls in the market, specially designed for fresh
produce trading. They have wire enclosures that can be locked at
night and the market itself is also locked, so there is no need to
find overnight storage.

Most traders buy their goods either directly from farmers or
from the primary bulk fresh produce market south of the inner
city. They sell in bulk to street traders and also to individual
customers. When the market closes at 3.00 p.m. street traders
up their prices as they are then the only source of fresh produce.
Over the years, and for obvious reasons, moves to extend market
trading hours have met with strong opposition from street
traders.

Chicken traders

Chickens are for sale inside the Early Morning Market and also just
outside it. Unlike those in the supermarkets these are not battery
fed fowls but have scratched around for food in the yards of their
owners. Most of them are sold live, packed up in a cardboard box
for the buyer. The comman white fowls are bought to be eaten while
others, especially the black and white ones, are sold for ceremonial
purposes. Animal slaughter is an important part of local traditional
rituals.
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Chapter 3
Different sectors,
different challenges

6
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Fresh Produce

The Bovine Head Market

Mired trading strip
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The Early Morning Market music

chickens
The Music Bridge

The Traditional Medicine Market

A note on street names: Since 2007 there

has been a process of renaming Durban The Brook Street Market

streets. This map reflects both the old and
nlew names.

shoe repairs

traditional medicine

beads

taxis and buses.

LlOIOIORY
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Working in Warwick

AeT (Asiye eTafuleni)

This book documents the Warwick
Junction Project, an internationally
recognised model of inclusive
planning where the eThekwini
Municipality, the surrounding
community, and over 5,000
informal traders collaborated

to manage public space to the
benefit of all.

View / download the whole book



https://a4c0b450-37ca-4041-8eec-b3b33a9d1d94.usrfiles.com/ugd/a4c0b4_79091fd9808b4beb8ce7c0bf434f23ee.pdf
https://a4c0b450-37ca-4041-8eec-b3b33a9d1d94.usrfiles.com/ugd/a4c0b4_79091fd9808b4beb8ce7c0bf434f23ee.pdf
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Child Care
N Markets

A story of how workers in the
informal economy in South
Africa, Ghana and Rwanda
are informing, developing and
implementing child-care policy
and running early-childhood-
development centres in
market places. These centres
reduce the burden on women
who both work and care for
children, and those who work
as carers without pay.

a WIEGO network project

Women in Informal Employment:
Globalizing and Organizing

July 2024

Photo: Courtesy of AeT

Mothers who are simultaneously trying

to work and care for young children have
to be continually vigilant in the markets.
Amid the noise and bustle of stalls and
streets, curious children can easily wander
off and get lost.

Introduction

Outside Makola Market's child-care centre in Accra.
Photo: Kweku Kyere

WHO IS A WORKER IN THE INFORMAL ECONOMY?

Workers in the informal economy are workers who do
not have access to labour or social protections through
their work. In Africa, these workers dominate economic
activity, making up over 80 per cent of employment.?
Almost half of workers in the informal economy are
self-employed own-account workers, such as market
and street vendors, waste pickers and home-based
workers. This means they do not have any kind of formal
employment relationship through which they can access
protections, and are vulnerable to poverty. This book fo-
cuses mainly on the needs of street and market vendors.

n Child Care in Markets

Before there were child-care centres in the central city markets of Durban’s Warwick
Junction, Samekilisiwe, a 34-year-old mother and street vendor at the Brook Street
Market, would get up long before dawn each day to get her children ready for school.

She could not afford child care for her baby, so she used to leave him with a neighbour.

Like Samekilisiwe and many South Africans who live on the outskirts of the city, Siyabonga,
a 37-year-old trader at the Early Morning Market (EMM) in the port city of Durban, on
South Africa’s east coast, also has a long commute into work in the city centre. With no
child-care options close to the market, his earnings were affected. Siyabonga said:

eNanda and had to commute twice every ¢
I C e EMM for work. This meant that | hac
il for er

Market traders and street vendors face similar challenges in Ghana and Rwanda. While
there are some home-based child-care centres, vendors find few affordable, easily acces-
sible centres near their workplaces. Sometimes children are left alone at home, or with
neighbours or grandparents, or are taken by their parents to work. None of these solutions
are ideal. In many cases, children are at risk of neglect or not meeting their developmental
milestones due to being in unenriching environments. Mothers - for this burden falls most-
ly on women - are exhausted and their earnings are affected

) onths old an
N yoL Caus the ur

WIEGO's Child Care in Markets project sought ways to remedy this. Across three countries

in Africa - South Africa, Ghana and Rwanda - with the help of workers' organizations and
partners, workers in the informal economy are now writing and influencing policies that guide
child care to ensure their voices are heard and their needs addressed. They are also helping to
implement these policies - collaborating with governments, municipalities, trade unions and
early childhood development (ECD) specialists. Workers in the informal economy are setting
up and running informal child-care centres, conveniently close to where they work

IEGO Policy Brief No 1
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The parenting conundrum

needs of their children are being adequately met.

children and ensure that their developmental needs are met.

NICEF and ILO Policy Brief. July 2021

So, although workers in the formal economy, for example, factory workers, office workers and shop
attendants, often lack access to affordable child care - particularly those who do not earn high wages
- many are protected by legislated paid maternity leave. This allows mothers to attend to the de-
mands of their newborn babies without the risk of losing their income.

Some working mothers employed by large corporates are given support that extends beyond paid
leave. Companies including Facebook, Apple, Proctor & Gamble and Johnson & Johnson offer employ-
ees hundreds of hours of subsidized child care. Amazon provides child care on site. Google provides

Constantly trying to find a way to both earn and care for children

Across the globe, working parents find themselves relentlessly juggling the need to earn an
income and care for children at the same time. It is women who feel the weight of this - world-
wide figures show that, on average, women do three times more unpaid care work than men
per day.? In order to nurture children, women often lose earning opportunities and forfeit ca-
reers, and women who work come home to more work: unpaid child care and domestic chores.

To mitigate inequality and tackle the child-care issues that working mothers face, governments - to
varying degrees - have set out policies to support women. Human rights frameworks have set out
guidelines for eliminating discrimination and protecting human rights and labour standards.> Human
rights conventions and covenants recognize that with access to good quality affordable child-care
services, women are better able to contribute to the labour market safe in the knowledge that the

Policies on child care also guide governments in their duties to look after children. Studies show that,
in their first five years, children are developing vital physical, emotional and cognitive skills faster than
at any other time of their lives. They also learn communication and thinking skills, which set them up

for formal schooling. Children need to be safe and stimulated and to receive support, love, attention Photo: Jonathan Torgovnik
and good food to develop optimally. Policies and laws are there to assist parents raise healthy, happy

At Warwick Junction in Durban.

On average, men dedicate one hour and

23 minutes per day to unpaid care work in
comparison to women's four hours and 25
minutes. In other words, women spend three
times as much time on unpaid care work.
Data on 31 low- and middle-income countries
show that child care is mainly provided by
unpaid carers in the absence of available and

Brief No. 2.

affordable child care.”

bolicy Brief No 1.

uarshie-Twum. 2021. Guidelines and standards for day-care centres in and around markets in Ghana
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Child Care in Markets

WIEGO
(Women in Informal Employment:
Globalizing and Organizing)

This navigable e-book explores
how workers in the informal
economy in South Africa, Ghana,
and Rwanda are informing,
developing, and implementing
child-care policy. The publication
highlights the vital role of market-
based childcare centres in
reducing the unpaid care burden
on women.

View / download full resource



https://a4c0b450-37ca-4041-8eec-b3b33a9d1d94.usrfiles.com/ugd/a4c0b4_462f77cf8d814ca9842aaa40d57d44aa.pdf
https://www.wiego.org/research-library-publications/child-care-in-markets/
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Street Vendors
and Public Space

Essential insights on key trends and solutions

Stay up to date on the latest street
vendor news and research:

WWWw.wiego.org.

f in v O

Women in Informal Employment:
Globalizing and Organizing

FOREWORD & CONTENTS PART |: OVERVIEW & GLOBAL TRENDS PART Il: THE CHALLENGES PART Ill: THE SOLUTIONS

PART Il: The Challenges

CONTENTS & FOREWORD PART I: OVERVIEW & GLOBAL TRENDS PART IIl: THE CHALLENGES PART I1l: THE SOLUTIONS

Where are the inclusive cities?
Street vendors globally face increasing hostility

By Pilar Balbuena and Caroline Skinner

The WIEGO Urban Policies Team analyzed news
articles on street vendors from six continents
over an 18-month period to gain a better under-
standing of how these informal workers are—or,
more precisely, “aren’t"—being incorporated into
21st-century cities. A troubling portrait emerged
of widespread evictions in urban hubs every-
where—from New York to New Delhi.

s faced by street

evictions in a
nted to look at up-to-date

e situation has improved.

information

Street vendors run from police in Rome, Italy.
A troubling portrait has emerged of widespread

evictions in urban hubs in both the Global North
and South.

Photo credit: Steve Rhode/Creative Commons

CONTENTS & FOREWORD PART IIl: THE CHALLENGES PART Ill: THE SOLUTIONS
Myths and facts about street vendors

By Caroline Skinner MYTH:
and Sarah Orleans Reed Street vendors’ work is under
regulated.

Inaccuracies about street vending are
common across hational boundaries.
In WIEGO's monitoring of policy and
practice trends, and in our research
and advocacy work, we often hear
these repeated. This article looks at
the common myths and offers factual
evidence and examples to show why
these myths are misleading or false.

Street Vendors
and Public Space

WIEGO
(Women in Informal Employment:
Globalizing and Organizing)

This interactive navigable
e-book takes an in-depth look

at the vital role street vendors
play in urban environments. The
publication was designed with

a news-story aesthetic to lend a
sense of urgency and grounded
reporting to the research, helping
to transform research and data
into a clear, navigable resource for
policymakers.

View / download full resource



https://a4c0b450-37ca-4041-8eec-b3b33a9d1d94.usrfiles.com/ugd/a4c0b4_cf9dd9494fcb4e0ca95ca1c50656e9e0.pdf
https://a4c0b450-37ca-4041-8eec-b3b33a9d1d94.usrfiles.com/ugd/a4c0b4_cf9dd9494fcb4e0ca95ca1c50656e9e0.pdf

Interactive e-book)

Busting Myths and Exploring Fairer Ways to Finance
Social Protection for Workers in Informal Employment

K

Women in Informal Employment:
Globalizing and Organizing

Florian Juergens-Grant
-

3. Framing inclusiveness of social insurance as a sustainable

financing strategy

18> Busting Myths and Exploring Fairer Ways to Finance Social Protection

1. Narratives about
informal work are
undermining universal
social protection

2. Financing social
protection by piling
taxes on the working
poor or creatively
clawing contributions
from the more powerful

4. Towards a fairer
and more inclusive
social protection
paradigm for workers in
informal employment

References

Framing inclusive-
ness of social
insurance as a

sustainable
financing strategy

ax-financed social protection, which as
I discussed has become an increasingly

important part of the social protection
puzzle, enables a basic social protection floor
where there are no contributory schemes
or where benefits are inadequate. But there
are limits to what social protection primarily
financed through general taxes can provide
for workers, including those in informal em-
ployment. Benefits of tax-financed schemes
tend to be lower than those of contributory
schemes and focused on children, older peo-
ple and others outside the labour market.

For many governments, the natural place for
working people and work-related benefits is

Much of the efforts to ensure the inclusion of

utory schemes. So, while we should certainly
explore innovative ways to increase tax reve-
nues in a progressive manner - to finance not
just social protection but social services and
sustainable development more generally - we
cannot afford to lose focus on the fundraising
potentials of social insurance contributions.

Similarly, the ideas presented in earlier chap-
ters on “clawing” contributions from capital for
social insurance should not distract us from the
less exciting but enduring reality that much of
social protection is financed by workers and
employers through ordinary social insurance

19) Busting Myths and Exploring Fairer Ways to Finance Social Protection

within the contributory social insurance system.

workers in informal employment into social pro-
tection systems accordingly focuses on contrib-

contributions. One data point in favour of con-
tinuing to take contributory social insurance
seriously is that, even though the largest share
of workers in informal employment globally are
own-account workers (47%), the second-largest
group are employees (35%) (ILO 2023), which
at least theoretically opens space for employer
contributions.

This justifies taking another look at social in-
surance contributions themselves, their trends,
their relationship with formal and informal la-
bour markets, and how governments attempt
to balance the objectives of raising the funds
needed to sustainably finance schemes while
making sure that contributions are affordable.

While we should certainly explore inno-
vative ways to increase tax revenues in a
progressive manner — to finance not just
social protection but social services and
sustainable development more generally
—we cannot afford to lose focus on the
fundraising potential of social insurance
contributions.
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References

private insurance.

This idea is problematic in several respects because
it relies on questionable assumptions: that social
policy is a lead driver of informality (as opposed

to other factors such as lack of formal work) and
that workers have a choice as to their employment
status. Most workers in informal employment in
fact have little choice as to their position within the
labour market. Moreover, the dismantling of con-
tributory social insurance systems weakens a funda-
mental element of a social protection system. Social
insurance funded by employer, state and worker
contributions opens greater fiscal space for social
assistance programmes that rely on general taxation,
and may even cross-subsidize such programmes,
thereby playing an important redistributive role.

Finally, underpinning much of the reluctance to
invest in social protection adequately - for workers
in informal employment, but also more generally

- is the belief that social expenditure is an eco-
nomically unproductive expenditure. The power
of this idea means that governments and interna-
tional financial institutions are unlikely to put up
the financing required to achieve social protection
for all, including workers in informal employment.
It also means that social protection spending is
vulnerable to budget cuts during economic crises -
when social protection is needed the most.

These narratives have a direct influence on the
way social protection for workers in informal
employment is financed and how policies and

programmes are designed. Anyone who has en-
gaged in debates - in particular with international
financial institutions and their counterparts in min-
istries of finance - on the need to expand social
protection to workers in informal employment and,
critically, where to find the money for this, has
been told one or more versions of these narratives.

Exploring a fairer and more
inclusive social protection paradigm
for the world’s workers in informal
employment. May 2023. Blog for so-
cialprotection.org. Social media video
produced by socialprotection.org.

Challenges and strategies to increase
social protection financing for work-
ers in informal employment. 2023.
Cyrus Afshar. WIEGO Social Protection
Briefing Note No. 7.

Available in French and Spanish

ffa) Challenging Global Social Protection

@ Orthodoxies. Episode 26. WIEGO's
Informal Economy Podcast: Social
Protection.

Orthodoxies - part 2. Episode 32.
WIEGO's Informal Economy Podcast:
Social Protection.

(“@» Challenging Global Social Protection
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Market trader Veronica Boakye sells cosmetics and skin and
hair products from her stall at Kwame Nkrumah Circle Market
in Accra, Ghana. Credit: Jonathan Torgovnik/Getty Images.
Reportage

Most workers in informal employment in fact have
little choice as to their position within the labour
market. Moreover, the dismantling of contributory
social insurance systems weakens a fundamen-
tal element of a social protection system.
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Busting Myths and
Exploring Fairer Ways to
Finance Social Protection
for Workers in Informal
Employment

WIEGO
(Women in Informal Employment:
Globalizing and Organizing)

Drawing on WIEGQO'’s extensive
research and partnerships, this
navigable e-book challenges
dominant narratives surrounding
social protection financing,
making a compelling case for
policy shifts that better protect
informal workers.

View / download full resource
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COVID-19 GUIDELINES FOR INFORMAL TRADERS (in streets, markets and cuca shops)

COVID-19 is highly infectious.

It spreads through contact with people who have the virus -
even those who do not show symptoms. COVID-19 is spread
mainly via respiratory droplets. When someone coughs,
sneezes or speaks, they spray small droplets from their nose
or mouth.

The virus spreads in spaces with lots of people and little
movement of air. The particles disperse quickly if you are
outside, particularly if there is a breeze, making contracting
the virus less likely.

COVID-19 can also spread from touching contaminated
surfaces and then touching your eyes, mouth or nose. The
virus sticks to surfaces and can survive for hours, and even
days, on banknotes, coins, clothes and other things.

Elderly people (over the age of 60); people with diabetes,
high blood pressure, heart disease, HIV/AIDS or cancer;

COVID-19.

If you are elderly, pregnant or have any of these conditions, or
live with someone who does, you should take extra precautions.

If you show these symptoms, you may have COVID-19, which
means it is not safe for you to be at work and you can make
others sick.

Cough Sore throat breath

@

Most people infected with COVID-19 are able to recover at home.

Shortness of
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If you have a cough, fever, a sore throat and difficulty breathing,
seek medical attention.

The World Health Organization provides regularly updated

advice for the public at who.int/emergencies/diseases/

KNOW YOUR RIGHTS:

Even under lockdown, all government officials must respect
the right to just administrative action when issuing or
revoking licences, adjusting trading fees, allocating trading
space, confiscating goods, and evicting or moving traders.

Any action taken by a municipal or law enforcement official is
an administrative action and it must be “just”, according to
the law. This right is protected in Article 18 of the Namibian
constitution.

TO BE “JUST”, THESE ACTIONS MUST:

e BE LAWFUL. Officials must act within the confines of the
law; be authorized to take action and not abuse or exceed
their authority.

o BE REASONABLE. Actions/decisions taken must be rational
and linked to the purpose.

o BE PROCEDURALLY FAIR. They must include the right to a
hearing, meaningful consultation with affected traders, and
the decision-making must be unbiased.

NOTE: If an official confiscates your goods, they must give
you a receipt. This receipt must include the details of what

the goods are, the addresses where they will be stored and
how long they will be kept.

that you have a clean one to wear every day.

Insist that customers wear masks too. Consider

wearing a visor to protect your eyes.

g/ n Avoid touching your face - especially your eyes,

mouth and nose. When you cough or sneeze,
cover your face with the inside of your elbow.

by touching them. Keep two metres away from

@ H Avoid touching people. Do not greet people
people. Where this is impossible, then at least

keep at arm’s length.

,_’n Wash your hands with soap and water often:

Fingers e Wash your hands for at least 20 seconds.
interlaced Clean all parts of your hands and fists,
washing between fingers and fingertips and
halfway up your forearms.

e Wash your hands before you start your
workday, throughout the day, and especially

before eating.
Thumbs

e Wash your hands after coughing or sneezing.

e Wash your hands after any exchanges with
customers (of products and cash).

e Wash your hands as soon as you get home.

TO PROTECT YOURSELF, MAKE SURE THAT YOU:
e Follow the health guidelines.

e Always keep a copy of your permit and your documents
on you.

e Keep up to date with the permit requirements.
These may change during different lockdown stages.

Jsing South Africa’s Administrative Law
Protect the Rights of Informal Workers

October 2018

WIEGO has a booklet
with information on

using administrative law
to protect the rights of
informal workers including

traders.

and nose. Avoid touching the mask. Wash and

El

H Street and market traders need to trade two metres

apart, so local governments need to be flexible with trader
layouts and locations.

n Customers should keep two metres distance from each

other, by queueing alongside trader/market stalls or
outside cuca shops.

Drawing lines on the ground is a simple way to show how
people should queue and how far they should stay from
you and your stall/shop.

! 2 metres ? 2 metres

Give priority to high-risk customers (such as pensioners,
people with disabilities and pregnant women) by giving
them preference in queues.

n Ask customers not to touch products.

If you or your family develop symptoms please call the toll free
number 0800 100 100.

IF SAFETY GUIDELINES ARE FOLLOWED, INFORMAL TRADERS CAN TRADE AS SAFELY AS FORMAL TRADERS:

Wear a cloth mask that covers your mouth
iron after use every day. Have a few masks so

n Clean all frequently touched surfaces with sanitiser or

disinfectant. This includes your cell phone and also door
handles and railings.

Street and market traders:

Clean your tables and non-food products with disinfectant.
House shop owners and employees:

Wipe down surfaces such as countertops, tills and handles
with disinfectant.

Spray customers’ hands with sanitiser.

m Avoid handling cash: Encourage customers to deposit

cash in an envelope, box or jar. COVID-19 droplets can

be on coins and banknotes. Consider keeping today’s
money separate from yesterday’s. Wash your hands or use
sanitiser between customers. Use digital payment methods
such as PayPulse, PayToday, eWallet or Blue Wallet where
possible. If you have card payment facilities, clean these
with bleach solution before and after each use.

Re-used plastic bags can carry the virus. If customers use

their own bags, avoid touching them. If you provide plastic
bags, avoid re-used ones.

How to make your own disinfectant: How to build a wash station:
If you do not have sanitiser, 6 tea- If you do not have running

spoons of bleach in 1 litre of water is water on site for you and your
an effective disinfectant for surfaces. customers, consider building a

wash station. See instructions at
dw-namibia.org/publications/

- bleach

o
ZZ

INFORMAL TRADERS NEED GOVERNMENTS TO:

DO NO HARM:

e Police and other enforcement officials must stop harassing
traders.

e Prohibit confiscation of traders’ goods during lockdown.

FACILITATE SAFE TRADING:

e Provide unlimited water points so that traders can wash
their hands, workplaces and products frequently.

e Provide sanitisers and/or bleach as a matter of urgency.

o Be flexible about trading layouts so that street and market
traders can practise physical distancing. Some local
authorities have allocated streets for trading.

o Provide health screening at trading sites.

SIMPLIFY LICENSING AND SUSPEND FEES:

o Make the issuing of permits simple and fair.
e Suspend trading fees while traders re-establish themselves.

PROVIDE INCOME SUPPORT AND GRANTS:

e Informal workers have been particularly hard hit by
measures to prevent the spread of COVID-19 and need
direct income support.

e Traders have used their last savings over lockdown and need
cash grants to start trading again.

HAVE REGULAR MEETINGS WITH TRADERS AND
LOCAL GOVERNMENT OFFICIALS:

o Traders need to be involved in planning and policy decisions
that affect them. As StreetNet International says, ‘nothing
for us without us’.

These guidelines were developed by WIEGO in close
consultation with experts in public health (Professors
Rajen Naidoo and Leslie London) and the informal
economy/food systems. They are informed by South
African realities and may need to be adjusted based on
your local conditions. October 2020.

Women in Informal Employment:
Globalizing and Organizing

COVID-19 Guidelines
for informal traders

WIEGO
(Women in Informal Employment:
Globalizing and Organizing)

These posters and social media
shareables provided informal
workers with essential health

and human rights information to
help them trade safely during the
pandemic. Designed for global
application, the resources were
translated into seven languages
and disseminated internationally,
to help make critical safety
protocols accessible to informal
worker organisations worldwide.

View /downlood the full resources



https://www.wiego.org/advocacy-worker-education-resources/resources-covid-19-health-guidelines-informal-traders/
https://www.wiego.org/advocacy-worker-education-resources/resources-covid-19-health-guidelines-informal-traders/
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Athari za janga |la CORONA katika Sekta

isiyo rasmi: Wafanyakazi wa Sekta Isiyo Rasmi
Dar es Salaam, Tanzania

Ashura Abdallah ni mfanyakazi wa majumbani mwenye umri wa miaka 40 ambaye anategemewa na watoto. Picha na: Fanuel Halelwa.

Matokeo muhimu

0 Kabla ya janga hilo kuikumba Tanzania, wafanyakazi e 12% ya wafanyakazi wa majumbani waliripoti visa
wa majumbani walikuwa wakifanya kazi, kwa wastani, vya njaa katika kaya zao (zinazoathiri watoto au watu
wa siku 6.1 kwa wiki. wazima), lakini kiwango hiki kinaongezeka hadi 47%
kati ya wafanyakazi walioacha kufanya kazi mnamo
@ Kwa sababu ya kutokuwepo kwa zuio rasmi au la pamoja, Aprili.
84% ya wafanyakazi wa majumbani Dar es Salaam
waliweza kuendelea kufanya kazi mnamo mwezi Aprili. 0 [li kukabiliana na athari za janga hilo, asilimia 54
ya wafanyakazi wa majumbani walitumia mikakati
e Kati ya wale waliopoteza kazi zao kutokana na janga mbalimbali kama vile kukopa pesa, kutumia akiba
hilo, ni 11% tu ndio walilipwa na waajiri wao kwa au kutafuta msaada kutoka kwa familia, marafiki au

kipindi ambacho hawakufanya kazi. majirani.

° Hata kwa wafanyakazi wote wa majumbani wanaoishi
na waajiri wao, 27% waliripoti kufanya kazi masaa
mengi kuliko hapo awali.

COVID-19 Crisis and the Informal Economy

Policy responses to COVID-19

Timeline
® Command Council imposes first 21-day
First COVID-19 National State of Disaster strict lockdown.
case in South declared and a National © Sale of all non-essential items prohibited,
Africa reported in Coronavjrus Command including alcohol and cigarettes.
KwaZulu-Natal. Council instituted. © International and national borders closed
Q- ‘ ......... Poreennnsd ‘ ......... [ SR
Government announces that waste ® Government announces that informal food .
pickers will be allowed to return to vendors and spaza shops fall under the definition %
work but will need to apply for a work of essential services and may return to work. v
permit from the municipality, which ® Waste pickers lose urgent court bid to be
will require a South African ID or declared essential workers.
passport with a valid work permit. @ strict lockdown is extended by two weeks.

® Government announces a R500-billion economic
stimulus, including relief packages, supplements to

v existing cash grants, and a Special COVID-19 Social

Relief of Distress Grant for a period of six months.

® The Department of Small Business Development
launches several initiatives to assist small businesses.
However, most informal businesses are excluded.

‘e -

President Cyril Ramaphosa Pretoria High Court rules that asylum

announces a gradual and seekers and special permit holders from
phased easing of the Zimbabwe, Angola and Lesotho must v
lockdowin measures. be provided for by the Special COVID-19 :

Social Relief of Distress Grant.

“I think this will take another 2 to 3 years for people to recover. People have lost their
jobs, which has a really negative impact on their livelihoods. There are traders who
have no income at all who are struggling and it will take them time to recover.”

- Woman Market Trader, Durban

COVID-19 Crisis and the Informal Economy

Coping and Adaptation Strategies

or pawned assets, or had family members migrate.

(V) of all respondents borrowed money, drew down savings,
@ o—— 84 /o sought financial help from family, friends or neighbors, sold

In addition to reducing food in Respondents who have drawn down savings,
some cases (as discussed below), borrowed money, sought financial assistance from
respondents utilized a range of friends and family, sold or pawned assets, or had
coping strategies to manage the loss family members migrate

of income, ranging from trying a new

job, to taking out expensive, informal Domestic workers [l Home-based workers [l street vendors

loans. Though Thai Banks agreed
to suspend payments for one year
(mortgage, credit card payments,
vehicle payments), the suspensions
did not include an interest freeze,
and some workers did not qualify
for suspensions because of other
outstanding loans. This latter group
included street vendors who had
received loans through pre-COVID
government-supported programs.

M Waste pickers [l Motorcycle taxi drivers [l Massage therapists

“I negotiated for a delayed payment,
but it only prolongs the term of
payment. All these debts and
installments will be loaded when the
situation becomes normal”

- Woman Home-based Worker

Worker leaders reported a heavy dependence among their members on high-interest, informal loans,
because of their inability to qualify for bank loans. This trend is alarming, because of the likelihood that
such debt will erode workers’ fragile financial positions.

“In a situation like this, drivers had to take more informal loans
because government funds require certain conditions, details on
documents, and a long time to process. Some people are blacklisted.
However, informal loans will pile up; for instance: One takes a loan
from Creditor A, but if they are unable to pay up as agreed, they will
go and take a loan from Creditor B to pay to Creditor A...When they
can not pay up, they would go to Creditor C, and the vicious cycle
goes on and on.”

- Woman Motorcycle Taxi Driver

COVID-19 Crisis and the Informal Economy

Household Stress

Care and other Household Responsibilities

While incomes have shrunk, changes in household structures and the closure of schools and child-care
centres have increased unpaid, household labour for informal workers.

% of respondents reporting increase in care and household
responsibilities by gender

59%
44%
37%
27% “ have a grandchild and |
21% 21% leave her with siblings at
home. Some traders bring
their kids to the market.
If they don’t have anyone
to look after them, it's
difficult to bring a kid on a
Women Men Women Men Women Men taxi every day. We have to
Cooking Cleaning child care take extra precautions.”
I{L' - Woman Street Vendor,
ﬁ @ { \@) Durban
N (7

Women informal workers in particular have seen their household responsibilities increase more than their male
counterparts. Photo credit: Gerald Botha

COVID-19 Crisis and the Informal Economy

% reporting different reasons for not receiving cash grants by sector

Street vendors I Market traders [l Waste pickers
3%
Lack of
46%
documentation: I
4%
7%
Not eligible: I 255
12%
M 10%
o access to
digital services: - 26%
12%
‘ ‘ 30%
Appheq but dld_not 11%
receive anything:
12%
10%
Registration
9%
too difficult:
I 2s
17%
Citizenship status: 4%
4%
17%
Not aware it was
available:
|_____§t4
3%
Costs of applying:
i
T
0 20% 40% 60% 80% 100%

“There were a lot of recyclers
that did not receive the
R350 grant because most
of the mothers receive the
Child Support Grant...but
the unemployment support
grants were important and
| wish that the government
will continue providing it even
after the pandemic.”

- Woman Waste Picker,

Durban

Covid-19 Impact Studies

WIEGO
(Women in Informal Employment:
Globalizing and Organizing)

Design and layout of factsheets in
several languages for the
WIEGO-led 12-city longitudinal
study that assessed the longer-
term impact of the COVID-19 crisis
on specific groups of informal
workers and their households.

View / download these resources



https://www.wiego.org/research-library-publications/publication-type/city-country-level-reports/?orderby=relevance&order=desc&search=&paging=3
https://www.wiego.org/covid-19-crisis-and-informal-economy-study-city-fact-sheets/

Interactive reports [ case studies )

3 Tool development lessons 5 Tool testing/use lessons 6 Uptake & expansion 7 Conclusions & recommendations
® o
Demsmn-Support [ools for Urban Governance

Lessons from the Future Cities South Africa Programme <« »

9 Lessons summarised

Embedding Gender Equality and
Social Inclusion in Urban Development

H _

Lessons from the Future Cities South Africa Programme <« »

Use Case Approach to the

City’'s Data Strategy

What is the City
of Cape Town
Data Strategy?

The Data Strategy supports the City’s efforts to build a culture of evidence-based
decision making, by maturing its systems, tools, processes and capabilities to use and
manage data for the public good. It recognises that:

T P <C; Datais a shared asset

{0 Data is a collection of public assets that should be managed
| and used to maximise public benefit

| ' ¢ {Cp Data should be multi-use, across departments, spheres of
government and with the public

pp— G Data should be transformed into meaningful and relevant
pp— information, to effectively support strategic and operational
decision-making and performance

Supporting Cities through the Pandemic

-OVID-17 lessons learnt

Digital Reports

FCSA (Future Cities South Africa)

Design of Interactive reports for
the UK government’s Future South
Africa Programme, focused on
the three cities of eThekwini, Cape
Town, and Johannesburg, over a
three year period.

@View / download these resources


https://www.globalfuturecities.org/resources
https://www.globalfuturecities.org/resources
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% Women in Informal Employment
Globalizing and Organizing

WIEGO Working Paper N° 1 August 2012

The Informal Economy: Definitions,
Theories and Policies

WIEGO (Global Trade) Working Paper N° 28 June 2013

Informal Workers in Global
Horticulture and Commodities Value
Chains: A Review of Literature

Man-Kwun Chan

N ;4 % Women in Informal Employment

g ll‘l Globalizing and Organizing
WIEGO Working Paper (Social Protection) N° 10 March 2009

Social Protection, Citizenship and the
Employment Relationship

Francie Lund

WIEGO Publication Series

Working Papers
(Women in Informal Employment:
Globalizing and Organizing)

Master template design and
layout for WIEGO'’s core publication
series. The system was developed
to provide a unified, professional
identity across diverse research
outputs, including:

Working Papers
Policy Briefs
Technical Briefs
Statistical Briefs
Legal Briefs
Organising Briefs
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WIEGO Publication Series
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Women in Informal Employment

Globalizing and Organizing

Master template design and
layout for WIEGO'’s core publication
series. The system was developed
to provide a unified, professional
identity across diverse research
outputs, including:

WIEGO Statistical Brief N° 2

May 2011

WIEGO Organizing Brief N° 8

September 2013

Statistics on Waste Pickers in Brazil®

Sonia M. Dias?

Defining and Categorizing Organizations
of Informal Workers in Developing and
Developed Countries

Francoise Carré'

n the current economic downturn,

the job of waste picker has taken

on new importance as an employ-
ment opportunity for those with lim-
ited education and skills. Moreover,
waste picking is increasingly recog-
nized as making a valuable contribu-
tion to global environmental efforts
and the development of cities.

Brazil has been at the forefront of ef-

forts to organize waste pickers and to

improve their situation and livelihood.

Research and activism by NGOs and

worker cooperatives on behalf of waste

pickers has been ongoing in Brazil

for many years. This work led to the

official recognition of waste picking in

the Brazilian Classification of Occu-

pations (CBO). The definition of the

category was developed in a seminar

with representatives of municipal

environmental groups, waste picker

cooperatives and national statistical authorities. Together they identified all of the
activities carried out by waste pickers. Since its adoption in 2002, the waste picker
category has been used in all relevant data collection efforts in the country.® This
includes both the National Research by Household Sample (PNAD?), which is the
main source of social and economic data in the country, and the Annual Listing of
Social Information (RAIS®), which provides data on commercial establishments, in-
cluding those that employ waste pickers. In addition the national statistical agency
in Brazil has made statistics available by means of CD-ROM and the Internet. All
of these initiatives provide unique information on waste pickers.

Working Papers
Policy Briefs
Technical Briefs
Statistical Briefs
Legal Briefs
Organising Briefs

his paper aims to capture the full range of or-

ganizational forms for voice and represen-

tation of informal workers, from formal union
structures, to associations, to cooperatives and with
goals ranging from collective bargaining to mutual
aid/self help, and collective economic action. For
researchers and activists concerned about informal
workers, the paper provides a framework for tackling
case study research. It clarifies the dimensions most
useful for sorting among the vast variety of organiza-
tions that seek to address the representation needs
and policy concerns of informal worker concerns in
developing and developed countries.

and assess levers and constraints for organizing ap-
proaches in situations where informal workers are not
organized. It will help them become aware of the full
range of modes of organizing in order to build the
movement of informal workers’ organizations, to assess
which organizations are membership-based organiza-
tions (MBOs) of informal workers, and to decide which
organizations to collaborate with. In addition, the paper
analyzes the forms of organizing that have been used
effectively with different categories of informal workers
and the different objectives of organizing: negotiat-
ing and collective bargaining; providing development
services or interventions; policy advocacy; and mobi-
lizing around issues. Finally, the paper discusses the
forms and strategies of organizing that have the best
or greatest impact on policy advocacy and improving
the economic situation of informal workers, keeping in
mind that success ranges from achieving economic
and political gains and sustainability to less tangible
dimensions like visibility and recognition.

Brazil has been at the
forefront of efforts

to organize waste
pickers and to improve
their situation and
livelihood.

VOV V VWV

Ultimately, this paper will enable activists and research-
ers engaged with informal worker movements to identify

1 Based on Crivellari, Dias and Souza Pena (2008).

2 Sonia M. Dias is WIEGO'’s Waste Picker Sector Specialist.

3 In the 2002 Brazilian Classification of Occupations (CBO), waste pickers — category 5192 — are defined as those who pick, select and sell recycla-
ble material such as paper, cardboard, glass, ferrous and non-ferrous and other reusable materials, whether working on their own or organized in
associations or cooperatives as employees. This contrasts to the category in the International Standard Classification of Occupations (ISCO), which
includes not only the collection of recyclables but also other types of solid household waste. In Brazil, household waste collection is done by formal
solid waste systems, not by informal refuse collectors.

4 PNAD is carried out by the Brazilian Institute of Geography and Statistics (IBGE) annually between the Censuses. It provides information on work,
population, education, income, etc. Because it is household based, it permits identification of persons who work informally, including waste pickers.

5 RAIS is a national administrative registry of the Ministry of Labour and Employment updated annually. Employers are obliged to declare the occupa-
tional status of each employee in continued employment. With the inclusion of waste picking as a category in the Brazilian Classification of Occupa-
tions, waste pickers formally employed by commercial establishments are now identified in RAIS.

" Frangoise Carré is Research Director at the Center for Social Policy, J.W. Mc-
Cormack Graduate School of Policy and Global Studies, University of Massa-
chusetts Boston, and Research Coordinator for WIEGO. She can be contacted
at Francoise.Carre@umb.edu.
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Supporting Women Home-Based Workers:
The Approach of the Self-Employed Women’s

Association in India
Shalini Sinha'

T he Self-Employed Women'’s Association (SEWA)
in India has been organizing home-based workers
since its inception in the 1970s. It has developed,
over the years, a multipronged and multi-layered strategy
to holistically address the needs of home-based workers,
who comprise nearly 30 per cent of SEWA's members in
Ahmedabad. This brief presents an overview of SEWA’s
interventions for the urban home-based workers, with
a focus on Ahmedabad, the city in which SEWA was
started and where it has been particularly active.

Introduction to SEWA

SEWA is a national labour union that organizes women
workers in the informal economy in India.? Registered as
atrade union, SEWA differs from traditional trade unions
in a number of ways. First, unlike those that organize

workers of one trade, it brings together workers from
many different occupations, ranging from urban street
vendors to rural livestock breeders. Second, it organiz-
s workers who tend to work in non-factory settings: for
example, in their own homes as home-based workers;
in others’” homes as domestic workers; in fields as agri-
cultural labourers; or in public places as street vendors.

SEWA believes organizing is the basis of development
and progress. Sustainable organizations allow self-em-
ployed women to collectively promote their own develop-
ment. These may take the form of trade unions and as-
sociations, which promote employment and increased
income, or which link women workers/producers with
the market; they can be financial organizations that help
women build assets through savings and credit; or the
organizations could provide social security, such as
health care or childcare. They can exist at the village,

2 SEWA grew continuously from 1972, increasing in s
lion i b

its fold. As of end 2012, SEV 14

India. For

organize. SEWA sits on tripartite boards to represent
workers. Funds are raised by levying a tax on the pro-
duction of specified goods, or through contributions
from various sources including employers, employ-
ees, as well as the government. The funds are used
for meeting expenditures for the welfare of workers, as
prescribed in the laws or schemes concerned.

SEWA facilitates linkages of its members to the
schemes by providing them information about the law.

12 | WIEGO Policy Brief N°13

It also works with the implementing government agency
to identify workers, and provides individual guidance for
the workers during their documentation for regisration
and issuance of identity cards.

When implementation hurdles occur (e.g. the signature
of the contractor is not available for identity cards, or a
housing facility is not adequate), SEWA strives to resolve
these issues. For instance, at a mass meeting with the
state labour department in Ahnmedabad on 16 April 2011,

issues were raised pertaining to a delay in the payment of
scholarships to thousands of children of bidi workers, as
well as non-issuance of identity cards and inconsistency
in bidi worker wages. After the mass meeting, SEWA did a
rigorous follow-up, collected the data of all those who had
not received the scholarships, and gave this data to the
Labour Welfare Department. This resulted in the disburse-
ment of scholarships to more than 1,000 children, deposited
in their respective bank accounts; the process is ongoing

SEWA also advocates for the formation of other welfare
boards, and inclusion of its members. SEWA was instru-
mental in pushing for the creation in 2007 of the Urban
Informal Economy Workers Welfare Board in Gujarat, and
ensured that home-based workers such as the incense
stick rollers, ready-made garment stitchers and kite-mak-
ers were included. SEWA also worked with the State's
labour department to ensure workers knew about the new
board and its benefits, and that they were issued identity
cards. Also, SEWA has been advocating that the Board
go beyond the usual benefits, such as scholarships and
medical benefits, to also include skill training and provision
of equipment kits.

SEWA Strategies to Address Needs
of Home-Based Workers

This table provides an overview of SEWA strategies that help
to address diverse needs of home-based workers who are
SEWA members in Ahmedabad city. The information lists the
broad area of intervention, objective of the strategy, and the
methods used to achieve those objectives. As mentioned in
the introduction of this paper, SEWA has promoted various or-
ganizations, all linked to the Union and owned and managed
by the women members,that offer specialized services for
members. The Implementing Partner column lists the name
of the sister organization within SEWA, on whom the primary
responsibility for achieving the stated objective rests.

SEWA Trade Facilitation Centre

SEWA's Trade Fagilitation Centre (TFC) is a major ini-
tiative focused on production and marketing of craft
products. Registered under Sec. 25 of the Indian Com-
panies Act, the company is owned by the home-based
worker artisans themselves. It plays a facilitation role
by providing an array of business development inputs
to its member-producers. These range from market
readiness, market linkages, market intelligence, product
development, quality standardization, research and
development, information systems, access to capital,
and state of the art technology training. A well-designed
marketing strategy includes a range of channels with a
judicious mix of dedicated retail outlets and institutional
sales by way of business-to-business connections. The
centre has set up its marketing outlets in cities in India
and has also moved towards building its own brand,
called Hansiba. Under its Vastralaya project, it enables
rural handicraft workers and urban garment home-
based workers to jointly reach global markets by inte-
grating all activities of the value chain.

Gujarat State Women’s SEWA Cooperative
Federation

Gujarat State Women’s SEWA Cooperative Federation
brings together a great many poorwomen's cooperatives.
The Federation believes women workers can take a firm
hold in the marketplace — thus securing their livelihoods
and increasing income — by building their own collective
businesses. In order to make its members competitive
and compatible with market demands, the Federation
provides need-based training, guidance, marketing and
design services. It also promotes SEWA Kalakruti, a retail
marketing outlet for the products generated by women
artisans organized under cooperatives. Kalakruti is
a concept of collective marketing to mainstream the
products of these cooperatives, directing linking custom-
ers to the artisans’ products and eliminating the middle-
men. The Federation also has an export license, which

119,477 are insured, as of January 2013, waww sewainsurance.org.

enables its members, mostly in the sphere of fabrics
and crafts, to access markets globally. Finally a design
wing gives design support to help artisan members stay
current with market fluctuations and changing tastes.

Introducing Social Protection

Social security is a crucial need for all home-based
workers. Because a large proportion of these workers
are women, family-oriented needs such as health
care, maternal benefits and childcare are of particular
importance. Typically, home-based workers have lttle
or o legal and social protection or workers' benefits
The geographically dispersed nature of the workplace
poses real challenges. Another major obstacle to in-
troducing contributory social insurance schemes is
the difficulty in identifying the home-based worker's
employer.

Microinsurance

SEWA's insurance program, VImoSEWA, was estab-
lished in 1992 to protect women and their families from
catastrophic expenditure. Close to 100,000'" women,
men and children are insured by VimoSEWA. The woman
is the primary insured, and she has the option of insuring
her family for an additional premium. The current insur-
ance package is an integrated product, with life (natural
and accidental), asset and mediclaim coverage. Imple-
mented in partnership with insurance companies, the
product has evolved over time to consistently meet the
needs of women in the informal sector. As in all social
security services, the approach to implementation has
been key: SEWA has learned that decentralized services
close to women and managed by local organizations
are most effective.

Welfare Boards

One of the models developed in India for providing
social security protection to workers in the informal
economy are tripartite Welfare Boards on which repre-
sentatives of workers, employers and government sit
The advantages of the boards are that they involve all
interested parties in the implementation and enforce-
ment of welfare boards. Also, they help weak workers to

WIEGO Policy Brief N°13 | 11

sometimes with the mediation of the labour department.
Tripartite agreements are formed between the workers,
the union and the employer, and in the long run, have ef-
fectively changed the balance of power in the bargaining
relationship between the worker and the employer/con-
tractor. These agreements refer to work rates, monitoring
compliance and resolving conflicts. Often long-term rela-
tionships are formed with the employer groups, and these
become forums for multiplicity of requests and grievances
for both the workers and the employers. This is a distinct
strategy that SEWA has developed due to the invisible,

dependent and insecure nature of home-based workers
However, there have been instances where a large number
of workers lose work or the trader has changed name and/
or location, and in such instances SEWA has employed
a muliple strategy of taking legal recourse (for reinstate-
ment of dismissal), strong organizing, sharper struggle

outside the employers' offce/premises

8 | WIEGO Policy Brief N°13

(dharna® and protest marches) and negotiations, and oc-
casionally finding alternate work for its members.

SEWA's strategy with the Minimum Wages Act has

A good example is SEWA's intervention in the sector
of agarbatti workers, the incense stick rollers.® SEWA
has been struggling for the rights of these workers
since the 1980s. In the 1990s, SEWA made a rep-

been two-fold. Firstly, SEWA has including
sectors of home-based workers in the state schedules;
secondly, SEWA has worked to ensure strong enforce-
ment of the Act. In both, SEWA works closely with the
relevant government department. Actions may include
dharna and protest to the labour commissioner, as well
as submission of memorandum for inclusion and en-

forcement of the Minimum Wages Act. SEWA also works
closely with the Ministry officials to ensure that proper
identity cards be issued, minimum wages are paid, and
workers are being paid regularly. SEWA has also been
running campaigns demanding that minimum wages for
home-based workers be fixed on piece rate and not time.
rate, and that the fixation and implementation be under-
taken by a tripartite welfare board.

) to government to include the agarbatti
workers in the Minimum Wages Act and to fix the
rates of minimum wages for them. SEWA also sought
to constitute a fund on the lines of existing Welfare
Funds for bidi"® workers. After many representations
and years of struggle, the government was ready to
acknowledge the existence of the agarbatti workers

and agreed to conduct a time and motion study on
them. For the study, women workers from different
age groups and areas were called and research was
conducted to know how many incense sticks a worker
can make in an hour. A medical examination was con-

# There are 20,000 incense stick workers in Anmedabad City, of which all are
women home-based workers.
© bids are cigareltes that the workers rol,
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Headstrong

Profile of a Headloader in
Ahmedabad, India

by Leslie Vryenhoek'

A leader among headloaders
in Ahmedabad’s busy textile
market, Shanta Bababahi
Bhalerao knows firsthand
how belonging to the
growing SEWA move-
ment can help lift a
worker’s burdens.
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God is My
Alarm Clock

A Brazilian Waste
Picker’s Story

by Deia de Brito’

WIEGO Workers’ Lives N° 3

Organizing
the Patience
Industry

Profile of a Domestic
Worker in Maputo,
Mozambique

Dona Maria Bras was

a tireless force in helping
Brazilian waste pickers
overcome persecution and
gain respect and security
as members of coop-
erative ventures.

by Ruth Castel-Branco'

Camarada Albertina Mundlovo has
been a leader in the struggle for
domestic worker justice in Maputo,
Mozambique. An Indian Ocean port
city a stone’s throw from South
Africa, Maputo is Mozambique’s
largest economic node, and

home to three domestic workers’
organizations. Albertina is a
member of the National Union

of Domestic Workers (SINED).
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October 2012

Workers’ Lives

WIEGO
(Women in Informal Employment:
Globalizing and Organizing)

A series of impact stories profiling
individual informal workers from
the developing world. These
resources use narrative-driven
storytelling to explore the daily
realities and challenges faced by
workers globally.
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Small World, Big Goals

Profile of a Home-Based
Garment Worker in Delhi
by Leslie Vryenhoek'

Farida-ben works in her Delhi, India home,
embroidering garments for foreign retailers.
Denied an education and other options,
she has done this work since she

was a girl. Today, her membership

in the Self-Employed Women’s
Association (SEWA) and

her involvement with

an ethical, SEWA-based

producer company have

expanded her world.

A large window on
the far wall brightens
the space. That's
important, because
the electricity is

out again. It's a
common occurrence,
Farida-ben says.
Power outages
happen as often as
twice a day and can
last for hours.

with her husband and their four children. Leaning into the day's work,

she pulls the fabric taut across a circular frame and begins. The girls'
dresses she's adoming today are flouncy, with a ruffle at the bottom and
spaghetii straps at the shoulders. They aren't the sort of garment the girs in
this Muslim family ever wear, but that's irrelevant. These frocks are headed for
the racks of a retail chain probably in the UK or in North America—she rarely
knows just where.

Fanda-ben sits on the concrete floor of the two-room home she shares

It would be easy to assume this home-based garment worker in a Delhi slum
cannot imagine the far-off stores where her work sells—but the assumption
would be wrong. Farida-ben's membership in the Sell-Employed Women's
Association (SEWA)? and her engagement in the SEWA-linked producer
company Ruaab have dramatically expanded her view on the world.

Employment

L
(WEGO)

founder
‘Actve pow in 10 states across

ndia, 1 "
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Farida-ben first connected with SEWA about nine years ago when the
Secretary to the SEWA Delhi Trust, a neighbour, suggested she go to the
nearby SEWA Centre and ask for some embroidery jobs. Untilthen, Farida-
ben had worked, as most home-based workers o, for middlemen.

Middlemen (or contractors) typically occupy a space inthe apparel chain between
the producer and the retailer. Along with taking a substantial cut of the proceeds,
these bscure the working conditions at the battom of the produc-
tion chain. Retal brands can't always see whether the people who make their
‘gaments are exploited. SEWA, however, works differently because it is focused
onimproving the d raising the status of home-based producers.

Farida-ben won't abide middlemen anymore—SEWA, she says, offers more
money per piece plus timely payments. Before, she might earn 100 or even
150 rupees per day but have to wait months to get paid. Now she eams a
reliable (if variable) income—today's dresses will bring 200 rupees—and
‘can access health benefits through SEWA. These include eye clinics to help
counteract the strain caused by such constant, close work.

Trade union activity, successfully negotiating better wages and working
conditions across a range of occupations, is core to SEWA, but it has
developed into a multfaceted movement that embraces a holistic approach
Coming together in sustainable organizations, SEWA believes, is the best
way for women to promote their own development. Hundreds of “sister”
organizations within the SEWA family address myriad needs: financial,
social security (including childcare), health, skils training, and marketing
(Sinha 2013). All are comprised of SEWA members, and all are strongly
bound by a shared ideology of women's empowerment.
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Farida-ben is adamant
that all of her children,
sons and daughters,
will be educated

and have ample
employment choices.

Coming together

in sustainable
organizations, SEWA
believes, is the best
way for women to
promote their own
development.

that Yasmin has artfully embellished. She knows the value of earning She knows the value
money will be learned soon enough, and she fervently hopes her daughters X

will have more opportunities than she did. For this reason, she wants Yasmin ~ Of €arning money

to attend SEWA's Polytechnic when she reaches the minimum age of 16. will be learned soon

The Polytechnic was established to offer vocational training in 2005 in enough, and she

response to a keen desire among SEWA members to see their children gain

employable skils. The offeings are broad, and Farda-ben wanis Yasminto 11 VENtY hopes her

avail of all possible courses: embroidery, tailoring and the traditional art of daughters will have

henna tattooing called mendhi, but also computers and business skills L
more opportunities

When asked if she thinks her husband willlet his daughters go to workoutin  than she did.
the world, Farida-ben's eyes flash and she vows she'll argue with him. It not

hard to imagine that she will win that battle. After all, she won the fight to go.

to London three years ago, despite Akbar's fears that she would be harmed,

corrupted or simply not retun to him.

Farida-ben’s London adventure was made possible by Ruaab and by her
own dogged determination. SEWA Bharat Executive Director Sanjay Kumar
and three other managers were going on a trade mission to meet buyers from
major retail chains and show off the work of the company's artisans—and
they wanted to have one of their skilled workers along. Farida-ben secured
the single spot by being the most prolific worker, embroidering around the
clock for 20 days to ear over 10,000 rupees

By linking producers like Farida-ben directly to major brands, Ruaab creates
transparency while ensuring more money makes it into the hands of the
producers. But it's a competitive business. Operating as a multinational
business necessitates international trips to promote products. And not long
ago, Farida-ben was selected to represent Ruaab's embroiderers on a
marketing mission to the UK

Since her oldest child, a daughter Yasmin, was bom, Farida-ben has saved
an impressive 140,000 rupees. Despite the family's limited means, she
explains that she deposits at least 50 rupees, and whatever else she can,

in an account at SEWA Delhi Co-operative every month. She is the family
planner; Akbar, she admits, is less interested in worrying about the future. The
savings are all earmarked for the children's education and for their weddings,
which are large, expensive multi-day affairs.

Farida-ben is adamant that all of her children, sons and daughters, will be
educated and have ample employment choices. The Right to Education Act
in India guarantees children a free education, including books and supplies,
only between the ages of 6 and 14 or through the 8th standard. At 15, Yasmin
will be in 9th standard soon—the oldest son is close behind—and while the
government has waived the fees for the poor even for higher grades, Farida-
ben estimates it will cost about 1,000 rupees per month for uniforms and
school supplies.

However, she insists she won't force her daughter to take up embroidery
work to earn money, as she was made to, though she shows us a kurta
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Farida-ben’s London
adventure was made
possible by Ruaab and
by her own dogged
determination.

But when she told her husband, Akbar resisted. *His first reaction was NOI"
she recalls. While she other women from SEWA ried to reassure him that she
would be accompanied and safe, the community,including Akbar's family who
Iive nearby, warned of the dangers—that Farida-ben could be attacked or might
even run off with a foreigner. It took almost two weeks of SEWA ntervention and
his wife's strong-willed convincing before he relented

It was the first time Farida-ben had travelled on an airplane, her first trip far from

India. dazzled 9. Or almost everything—she did find the.
Britsh dlet bland for her tastes, though she was amazed by the abundant food.
ihe recalls a vegetable market riety and

Back home, infltion has been eating up the family budget; the price of staples
lie rice, oil, and flour has risen — and sugar, so essentialfor tea, has become
an outrageous expense. But in her London hotel, fresh frut, coffee and tea were:

i fime for free. She took advantage, she confides, and managed to
save a considerable portion of her per diem.

Farida-ben and her children spent a portion of the week sightseeing with her

apass for public ion. As she details her travels,
Farida-ben takes out the photo album and we look at tourist shots of London—
the Eye, the old English architecture, the Thames,

Going around such a strange and foreign place gave her a new confidence and
relieved her of fear, she explains. Now, she can go around Delhi by herself and
is not afraid to ask directions of strangers, even men, if she's uncertain. “But |
always ask more than one person—Ive leamed that!” She flashes a grin.

Whill Farida-ben has been showing her photos and serving tea, Akbar has
been to the school to colect the youngest daughter, Nazreen, who at six years
old s too young to manage the dangerous Delhi traffc. As soon as the child
arrives, Farida-ben directs her to wash up. The obedient child fills a small basin
from the tap that brings municipal water into the house—a cost of about 1,500
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ust like all other living
J things, humans have a

natural life cycle. We are
born, we grow up, we grow old
and then we die. We reproduce
(have children). In this way, the
cycle carries on, with a new
generation. We all move from
one stage to the next. So the
pattern repeats over and over
again and the human race

1.} adolescence

The human life cycle

continues.

We are all unique, so we each
go through the different stages
at our own pace. One girl may
develop breasts at 10 years;
another may develop breasts at
12 years. One boy might get a
deep voice at 12 years, another
boy may get it at 14 years. But
we do all go through the same
stages.

child
alby
foetus baby
.A adolescent
death

old age adult
el ' “

Getting pregnant

The life cycle of a new person
starts with someone getting
pregnant. This is called
conception. How does it
happen? When a girl ovulates
(usually about 14 days before her
period) it means that her ovaries
release an egg — an ovum
(isibeletho). During sex, when
amale ejaculates (ulcuchama)
inside a female’s vagina, a
tablespoon or more of semen —
containing millions of sperm - is
released into the vagina. The
sperm swim from the vagina into
the womb and fallopian tubes,
where the female’s egg has been
released. If just one of these
sperm implants itself into the
egg, fertilization happens. If the
fertilized egg then implants in the

Life as a foetus

Pregnancy lasts about 40
weeks. Humans begin as a
single cell called a zygote.
This cell in the fertilized ovum
divides and divides until by
5 weeks there is an embryo
which is less than 1cm long.
By 6 weeks, you can see a
head and face and the fingers,
toes, ears and eyes start to
form. By the end of 8 weeks,
the embryo is called a foetus
and is about 3cm long.

By 12 weeks the brain has

started to develop properly and

the foetus can make a fist.

inued on next page

wall of the womb, conception
occeurs and a new human life
begins.

A girl can get pregnant the
first time a boy and girl have
unprotected sex; even if they
were virgins up to then.

A girl can get pregnant if the

boy pulls out early, before he
ejaculates or ‘comes’. This is
because the ‘pre-come’ fluid
sometimes contains sperm. The
‘pre-come’ is released from the
penis before ejaculation and is
not semen.

A girl can get pregnant during
her period if she has unprotected
Sex.

A girl can get pregnant even
if she is not ovulating when she
has unprotected sex. This is
because sperm can live for 5 to
6 days after sex.

<5waeks

9eo”

If you have unprotected
sex, pregnancy is not the
only risk you take. You also
risk sexually transmitted
infections (STIs) like HIV. If
you have unprotected sex,
take an HIV test.

You or your girlfriend
gets pregnant.

Who is responsible for

the pregnancy?

Who is going to take
responsibility for the baby?
The girl? The boy?
Someone else?

A\__
8 weeks

/2 weeks

Some people say that
S having sex is not a big

thing. They are wrong! It
is a big thing. There are lots of
issues around having sex and
you need to make sure that
you are ready.

There is a physical risk to

having sex; the risk of pregnancy.
There are health risks; the risk of

sexually transmitted infections

(STls) like HIV. There are also legal

issues; are you old enough?
And then, there are emotional

consequences (imiphumela

engabanga umunyu). Sex is

not just physical because your

feelings are involved. If you do not

have a strong relationship based
on respect and trust, you could
easily get hurt.

Taking the decision to have
sex is taking a big step. Our
advice is: Don’t have sex until
you are ready!

Are you ready for sex?

How do you know if you are ready?
Here are some questions to help you decide

o Does your partner respect you?

Respect for someone is when you accept and value that person’s

view and beliefs. Does your partner listen to what you want and
respect your views? When you say you do not want
to do something, do they listen and stop asking
you? OR do they push you to do things you do
not want to do? Many people have sex because
their partner pushes them to do it and not

because they want to do it. Have you heard

things like this before?

If someone is saying these things to you,
they are trying to make you feel bad about
saying no. They don't respect you and your
views. If the person really loved you, they
would wait until you are ready. Respect is
very important in a healthy relationship and if £y
your partner does not respect you, then they are ‘._
not the right person to have sex with. Y

e Do you make your own decisions? '

Does it seem like everyone is having sex except you? Sometimes
it is all anyone talks about. Many teens have sex for the first time
because their friends put pressure on them to do it and it is not

really their decision. Are your friends saying things like this?

If you are thinking about having sex because your
friends make you feel stupid or young, think again.
Good friends will accept you for who you are, even
if you're different from them. And just remember, not
everyone is having sex, even if they say they are.

a virgin,

so ybu
wouldn't
understand.

(
e o \ i
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RHIVA Programme:
My life! My future!

MIET Africa
for the KZN Department of Education

This ground-breaking, school-
based HIV-prevention initiative
focused on empowering
adolescents through cash-
incentivised milestones and life-
skills training. The scope of my
work included creative direction,
design and layout, photo shoots,
and illustration. The central
resource, ‘Staying Healthy’, was
designed with a youth-focused,
magazine aesthetic.

View / download pages from
this resource
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Ukuthola
ulwazi
ngesandulela
ngculazi nesifo
sengculazi (HIV

and AIDS)
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1. Kungani wonke umunty ekhathazekile
ngesifo sengeulazi (HIV and AIDS)? .... 7

Z. Uphi umehluko phakathi kwesandulela
naculazi (HIV) nengeulazi (AIDS)? ... 2
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4. Kungani igeiwane lingalapheki? .... 3
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7. Umama okhulelwe angakuvimbela
kawjani ukuthelela vmtwana wakhe? ... 5

8. Ngingazivikela kanjani ukuthi
ngingatheleleki? ... 6

9. Ubani okulula kakhuly ukuthi atheleleke? .... 6
10. Luyini veansi oluphephile? .... 7
11. Kwenzakalani ngesikhathi sokuhlolwa? .... 7
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‘ﬂ Kungani wonke umuntu ekhathazekile ngesifo sengculazi?

Ingculazi iwubhubhane, okusho
ukuthi abantu abaningi bathintekile
futhi bayafa ilesifo /lwubhubhane
oludlulele kukho konke okwaziwayo
emhlabeni.

I-UNAIDS ithi babebalelwa
kumamiliyoni angu 33.4 abantu
emhlabeni abaphila nesandulela
noma nengculazi ngonyaka ka
2008. Amaphesenti angamashumi
ayisithupha nesikhombisa bahlala
e Sub-Saharan Africa. Ngonyaka
ka 2008, amamiliyoni aw-2 abantu
bafa bebulawa izifo ezibandakanya
nengculazi nabangama-miliyoni awu
2.7 abathola igciwane.

INingizimu Afrika (ikakhulu eKwazZulu
Natali)inabantu abaningi kakhulu
abanegciwane ukudlula amanye
amazwe omhlaba.

Sonke sithintekile ilesisifo, noma
ngabe sithelelekile noma cha. Ingoba

8 Imuphi umehluko phakathi kwesandulela ngculazi (HIV) nengculazi (AIDS)?

IHIV imele iHuman Immunodeficiency
Virus (Igciwane elilwa namasosha
omzimba omuntu). Leligciwane liyinto
encane kakhulu engena emzimbeni
ihlasele izicubu ezithile. lbulala
izicubu zamasosha omzimba. Lezi
izicubu ezivikela umzimba ezifweni.

Emuva kwesikhathi umzimba
awukwazi ukuzivikela kwamanye
amagciwane ahlaselayo. Ingculazi
bese iyazenzela.

| AIDS imele uAcquired (into oyithole
ngaphandle komzimba wakho)
Immune (amasosha avikela umzimba
wakho) Deficiency (into oshoda
ngayo) Syndrome (izinhlobo zokugula
noma zezifo). Ingculazi (AIDS)

iyizifo ezinhlobonhlobo ozithola
ngoba amasosha omzimba wakho
entekenteke.

Ziningi izimpawu ezingasho ingculazi,
njengongwengwe olumhlophe
emlomeni noma esithweni sakho
sangasese, ukuvuvuka kwezindlala
(amaguludla) okusemaaleni
nasemakhwapheni, ukungathandi
ukudla, ukushisa

komzimba nokukhishwa

lokhu akusiyo inkinga yempilo
kuphela kodwa inomthelela omkhulu
emphakathini nasemnothweni wethu.

Isifo sihlasela bonke abantu
abancane, abadala noma
abahola kangakanani. Uma
usunegciwane, ubanalo impilo
yakho yonke ngoba alikho
ikhambi lalo. Kulukhuni futhi
ukulinganda ngokwendlela
elibhebhetheka ngayo nangokuthi
abantu abaningi banamahloni
baligcine liyimfihlo. Kunenkinga
enkulu yokufuneka kwezindlela
zokusiza abantu abaphila negciwane
nokusiza imindeni yabo.

Indlela engcono yokuzivikela ukuba
nolwazi lwesifo, ushintshe indlela
yokuziphatha uphile ngendlela
enempilo.

isisu okungachazeki kalula.Uma
lezizimpawu zingapheli, KUNGASE
KUBE unengculazi. Abantu abaphila
nesandulela ngculazi nengculazi
babulawa izifo ezahlukene.
Kungaba ukugula okubangwa
amakhaza, ukuthulula (uma umzimba
ungasakwazi ukugcina umsoco
owakha umzimba otholakala
ekudleni, uye ngokuncipha);
ukuthinteka kwenggondo; nezinye
izinhlobo zomdlavuza.

OKUBALULEKILE:
Kungenzeka ube nokugula
okuthile njengongwengwe
olumhlophe noma

ngabe ungenaso

isifo sengculazi.

Uma usuhlaselwe
igciwane lengculazi

(HIV), ungaba nezinye
zalezimpawu kodwa
lokho akusho ukuthi
usunengculazi (AIDS).

Iﬂ Umama okhulelwe angakuvimbela kanjani
ukuthelela umntwana wakhe?

Phakathi
[VELEDIATELE]
abawu 3 kwabawu
10 abazalwa omama

abanegciwane lengculazi
bayalithola igciwane. Thatha
isinqumo uzame ukukuvimba

lokhu. Hlolelwa igciwane

ngokushesha ukuze wazi

ukuthi umekuphi

Vimbela ukuphinda
utheleleke

Uma unegciwane lengculazi,
ungaphinde utheleleke igciwane
futhi. Lokhu kuzokwenza kube lula
ukuthi umntwana wakho atheleleke.
Sebenzisa ijazi lomkhwenyana
(ikhondomu) uma wenza ucansi
ukuzivikela ekuthelelekeni futhi

Thola imishanguzo

Buza kunompilo (umsebenzi
wezempilo) ngemishanguzo
yengculazi (ARVs). Kusukela
ngo 1 December ka 2009,
bonke abasimame abakhulelwe
abanegciwane lengculazi

bavumelekile ukuthola lomshanguzo.

Lokhu kunciphisa amathuba
okudlulisa igciwane emtwaneni
wakho.

Ungazaleli
ekhaya

Zama ukutholela umtwana
wakho esibhedlela noma
emtholampilo. Qinisekisa
ukuthi amanesi nodokotela
bayazi ukuthi unesifo sengculazi
khona bezokwenza imizamo
yokuvikela ingane yakho ukuthola
igciwane lengculazi izalwa.

Hiola umtwana wakho igciwane
lengculazi esemncane.

Yenza izinqumo
ezihlakaniphila
zokuncelisa

Ungalidlulisa igciwane lengculazi
ngokuncelisa, kodwa zikhona
izindlela zokunciphisa lokhu.
Ungasebenzisa ubisi lwempuphu
uma unamanzi ahlanzekile
ongawasebenzisa, noma uncelise
ubisi lwebele izinyanga eziwu-6
kuphela. Ukuxuba ukuncelisa
(uhlanganise ubisi lwebele
nolwempuphu) ezinyangeni eziwu-6
zokugala kukhuphula amathuba
okudlulisela igciwane emtwaneni.

Khuluma nonompilo onolwazi
olunzulu ngokunceliswa
kwabantwana. Khuluma ngezindlela
zokuncelisa umtwana wakho
ngendlela ephephile. Ungathintana
futhi nosizo Iwaka AIDS ku 0800
012 322. Thola usizo
ukhethe ekuyiyona
ndlela engcono
yakho nomtwana
wakho.

)4/0/62
unttewana

wakho igciwane
lengculaz
eSemncane.

@ Ngingazivikela kanjani ukuthi ngingatheleleki?

Ungayi ocansini

Musa ukulala ngokocansi uze ube
nesiginiseko sokuthi usukulungele
nokuthi unophathini ogondile. Kuhle
ukulinda. Linda ukugala ukuya
ocansini uzinike isikhathi.

Bambelela kumuntu
oyedwa

Bambelela kumuntu oyedwa. Ukuba
nophathini abaningi kunobungozi
futhi enye yezindlela ezinkulu
ebhebhethekisa ingculazi. Uyazi
ukuthi uphathini wakho ubezwana
nobani nokuthi ubani owayezwana
nophathini kaphathini wakho?

Bambelela kuphathini
olingana naye

Ucwaningo lukhombisa ukuthi
amathuba okuthola igciwane
anyuka kakhulu uma uphathini

wakho eneminyaka emihlanu noma
ngaphezulu kweminyaka yakho.

Sebenzisa ijazi
lomkhwenyana
(amakhondomu)

Uma usebenzisa amakhondomu
wenza ucansi oluvikelekile.

Lena iyona ndlela yokuzivikela
kumlando odlulile wezocansi
Iwaphathini wakho. Ukusebenzisa
amakhondomu kudinga ube nendlela
yokuwafaka, ngakhoke kuyadingeka
ukuthi uzijwayeze wazi ngaphambi
kokwenza umcimbi wocansi.

Hlolelwa ingculazi

Hiolelwa ingculazi ukuze wazi
isimo sakho, ushintshe nendlela
ophila ngayo uziphathe ngendlela
efanelekile“Uma imiphumela ithi
awunalo igciwane, enza indlela
yokuthi kuhlale kunjalo. Uma ithi
unalo, giniseka ukuthi awutheleli
abanye wenze nendlela yokuthi
ungaphinde utheleleke futhi. Thola
imishanguzo emtholampilo oseduze
nawe.Uma uthola ukuthi awunalo
igciwane, kodwa uye ocansini
ungazivikelile, hlola okwesibili futhi
ngemuva kwezinyanga ezintathu.
Ngobani? Ingoba uma uthelelekile,
kunesikhathi esithile la igciwane
lingabonakali kodwa lingadluliseka
komunye umuntu.

Khuluma ngakho

Uma ulokhu ukhuluma ngakho
ubuza nemibuzo ngegciwane
lengculazi nengculazi , luningi ulwazi
onzoluthola. Siza udlulise ulwazi, hayi
igciwane.

@ Ubani okulula kakhulu ukuthi atheleleke?

Igciwane livamise ukudluliseka
ngocansi. Noma ubani othanda
kakhulu ucansi unamathuba
amakhulu okutheleleka. Izibalo
zikhombisa ukuthi abaningi
abathelelekile baphathi kweminyaka
ewu 17 kuya ku 25. Abesimame
batheleleka kalula kunabesilisa.
Lokhu kwenziwa ukuthi abesimame
banendawo enkulu evulekile
engenwa la kungena khona
uketshezi olunegciwane (isitho
sangasese) kunabesilisa (ipipi).
Ucansi oluphakathi kwabantu
abahlukene ngeminyaka
kuyawakhuphula amathuba
lokungenwa igciwane lengculazi.
Ucansi nabantu abaningi abahlukene
nalo luyawakhuphula amathuba

okungenwa igciwane lengculazi.

Ziningi izindlela zokunciphisa
amathuba okudlulisa isifo.

Abantwana basethubeni lokuthelelwa

omama abaphila negciwane.

Abantu abashintshana ngezinaliti
nezixubho nabo basethubeni
lokutheleleka ngoba igazi elincane
liyasalela kulezinto.

QAPHELA: Izindawo zokuthatha
igazi eMzansi Africa (South
Africa) ziphephile ngoba

lonke igazi liyahlolwa

igciwane ngaphambi kokuthi
lisetshenziswe.

Ingculazi
enye yezifo
ezinzima kakhulu

eyaziwayo emhlabeni

futhi ihlasela noma
ubani

Igciwane
lengculazi lihlasela
amasosha omzimba avikela
isifo. Emva kwesikhathi, uma
umzimba usubuthakathaka ukulwa
nezifo, uqala ukuhlaselwa izifo
ezinhlobonhlobo. Bese lokhu
kubizwa ingculazi

Ukuziphatha
ngendlela enolwazi
nokuhlakanipha iyona
ndlela yokuzikela
kwigciwane
lengculazi

RHIVA Programme:
My life! My future!

MIET Africa
for the KZN Department of Education

This ground-breaking, school-
based HIV-prevention initiative
focused on empowering
adolescents through cash-
incentivised milestones and life-
skills training. The scope of work
included the creative direction and
design of supporting materials,
such as this FAQ booklet. The
layout utilises a structured, yet
conversational format to address
sensitive health questions with
clarity and empathy.

View / download resource



https://a4c0b450-37ca-4041-8eec-b3b33a9d1d94.usrfiles.com/ugd/a4c0b4_800aaf89fc5347779e08dfd2d9ace16c.pdf
https://a4c0b450-37ca-4041-8eec-b3b33a9d1d94.usrfiles.com/ugd/a4c0b4_800aaf89fc5347779e08dfd2d9ace16c.pdf

Print design [ annual report ) Annual Reports

MIET Africa

Design and layout of
consecutive annual reports for
a leading regional social impact
organisation.
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House & Garden Show

Kagiso Exhibitions

Conceptualisation, design, and
layout of the comprehensive
event branding and advertising
for the exhibition. | managed a
high-volume, multi-platform
identity—ranging from
billboards and streetpole ads
to print media and exhibition
environments.



Campaign identity [ website [ print & merchandise design ) “Power to the People”

Knorr Cup-a-Soup

POWER T0 THE PEOPLE [JPOVER ot ops o

penetration drive. The project
design included a “strike kit"

and digital platform designed

to engage employees through a
playful “strike for soup” activation.




Print design [ booklet [ information systems
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Bovine Head Cookers Julius Nyerere
Early Morning Market Julius Nyerere Street T+27 31 3064021

Herbalists Bridge David Webster Street

Music Market / Music Bridge off Market Road

Clay Market Joseph Nduli Street

Hazrath Badsha Peer / Brook Street Market Joseph Nduli T+27 31 3064021
Berea Station off Market Road

Brook Street Bead Sellers Market Brook Street T-+27 31 3064021

9 Victoria Market 151 Bertha Mkhize Street T+27 31 3064021

10 The grain stores of Dr Goonam Street Dr Goonam Street T-+27 31 3064021
11 Herb Market off Market Road

12 English Market Julius Nyerere Street

13 Madressa Arcade connects 141 Yusuf Dadoo Street with Cathedral Street

4 Church Walk Market off Dr Pixley Kaseme

15 Local Plaza Market in front of the Workshop

16 Soldiers’ Way Market next to The Workshop

17 South Plaza Market next to The Durban Exhibition Centre

18 Farepark Market Monty Naicker Street

SHOPPING MALLS
19 The Workshop Dr AB Xuma Street

GALLERIES / CREATIVE ARTS CENTRES

20 Durban Art Gallery cnr. Samora Machel and Dr Pixley Kaseme Streets
21 The Bat Centre 45 Maritime Place, Small Craft Harbour

22 Mini craft mall at the small craft harbour Wilson's Wharf

Key O markets
@ shopping malls

. gallery / creative art centre

. speciality shops
. landmark and museums @ police station
restaurants & eateries

FINDING YOUR WAY AROUND \ B“
CENTRAL: CBD Area

MARKETS

SPECIALITY SHOPS
23 G&M The Peers 119/121 Bertha Mkhize Street
24 RA Moodley's Asian Delights Victoria Market, 151 Bertha Mkhize Street

LANDMARKS AND MUSEUMS

25 Juma Masjid Mosque

26 Emmanuel Cathedral

27 Durban Central Post Office

28 St Paul’s Church

29 Natural Science Museum City Hall
30 Local History Museum

31 Maritime Museum

32 KwaMuhle Museum

RESTAURANTS & EATERIES

33 Victory Lounge cnr. Dr Yusuf Dadoo & Bertha Mkhize Streets

34 Patel's Vegetarian Refreshment Room 202 Yusuf Dadoo Street

35 Little Gujarat 107 Dr Goonam Street

36 Roma Revolving Restaurant 32nd floor, John Ross House, Margaret Mncadi Avenue T+27 31 337 6707
37 The Oyster Bar Wilson's Wharf T+27 31 304 5465

38 Zack's on the Wharf Wilson's Wharf T+27 31 304 5465

39 John Dory’s Fish & Grill Wilson's Wharf T+27 31 304 5465

40 Charlie Croft’s Dockside Dinner Wilson's Wharf T+27 31 304 5465

41 The Allen Gardiner Harbour Cruise Restaurant T 084 456 1000

42 Café Fish T+27 313055062
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KEY
o Markets

@ Large shopping centres
Small shopping centres
collectives

Galleries & craft centres
Boutiques & speciality shops

Antiques & 2nd hand books

kf/rs

Restaurants & nightlife
Hospital

Police station
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FINDING YOUR WAY AROUND \ B
GLENWOOD TO THE BEREA

MARKETS

1 Essenwood market cnr. Stephen Diamini and St Thomas Roads, Berea T 082 460 0625

2 Earthmother organic market 106 Bulwer Road, Berea T+27 31 202 1527

LARGE SHOPPING MALLS
3 Musgrave Centre 115 Musgrave Road, Berea

SMALL SHOPPING MALLS

4 Overport City 430 Ridge Road, Berea

5 Glenwood Village cnr. Moore and Hunt Roads, Glenwood
6 Berea Centre 249 -257 Berea Road, Glenwood

7 Davenport Square 89 Helen Joseph Road, Glenwood

COLLECTIVES
8 Earth Mother Organic 106 Bulwer Road, Glenwood
- Organic restaurant & health shop
- Lapiz Lazuli (jewellery)
- Phresh Boutique (lifestyle)
9 134 Helen Joseph Road Glenwood
- Bookshop, tattoo parlour and boutique

10 St. Clements 191 Musgrave Road, Berea

GALLERIES & CREATIVE ARTS CENTRES

11 KZNSA Gallery 166 Bulwer Road, Glenwood

12 DUT Art Gallery DUT Gallery, Steve Biko Campus, Steve Biko Road, Glenwood
13 Zenzulu 20 Devonshire Avenue, Glenwood

14 Phansi Museum 500 Esther Roberts Road, Glenwood

BOUTIQUES & SPECIALITY SHOPS

13 Mooi 100 Helen Joseph Road, Glenwood

14 Bean Green 147 Helen Joseph Road, Glenwood

15 Toni & Dee 1278 Helen Joseph Road, Glenwood

16 Blue Moon 138 Helen Joseph Road, Glenwood

17 Nev the Barber cnr. Brand & Cromwell roads, Glenwood
18 Bread Ahead 22 Problem Mkhize Road, Berea

ANTIQUES & 2ND HAND BOOKS

19 Wow 141 Bulwer Road, Glenwood

20 Finders Keepers cnr. Bulwer & Helen Joseph Roads, Glenwood
21 Last Chance Books 134 Helen Joseph Road, Glenwood

RESTAURANTS, PUBS & CLUBS
22 Julios 175 Helen Joseph Road, Glenwood T+27 312013133
23 Olive & Oil cnr. Helen Joseph and Bulwer roads, Glenwood T+27 31 2016146

24 Amsterdam 143 Helen Joseph Road, Glenwood T+27 31 8115449

25 Pizzetta 139 Helen Joseph Road, Glenwood T+27 31 2011019

26 Hemingways 131 Helen Joseph Road, Glenwood T+27 31 2024906

27 Yossis 127 Helen Joseph Road, Glenwood T+27 31 201 0090

28 Mooki 190 Brand Road, Glenwood T+27 31 8119199

29 Corner Café cnr. Brand & Cromwell roads, Glenwood T+27 31 2010219

30 Little India 155 Musgrave Road, Berea T+27 31201 1121

31 Palki 225Musgrave Road, Berea T+27 31201 0019

32 Café 1999 Silvervause Centre, cnr. Vause & Silverton roads, Berea T+27 31 202 3406
33 Unity Silvervause Centre, cnr. Vause & Silverton roads, Berea T+27 31201 3470

34 Fusion Café Silvervause Centre, cnr. Vause & Silverton roads, Berea T 012 342 1443
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SHOP DBN:
A guide to shopping
in Durban

Durban Tourism:
eThekwini Municipality

A printed booklet publicising
Durban’s cultural and shopping
attractions. As the sole creative
lead, | directed the entire project
lifecycle—personally conducting
the primary research, co-
authoring, and field photography,
alongside the mapping and
publication design.

This slide illustrates the technical

mapping and data systems
designed to create a user-centric

resource that navigates the
intersection of formal and informal

urban economies.

View / download publication




Print design [ booklet [ editorial storytelling >

Visit the MARKETS OF WARWICK for an unforgetable journey into
the extraordinary world that has grown up around this buzzing
central transport hub, where tradition and modern African-city

style converge to create something truly remarkable.

DOWNTOWN DURBAN is where the East really meets Africa.
In the YUSUF DADOO STREET area, you will meet Zulu
crafters, Ghanain barbers and Indian tailors, and be offered

everything from avocados to Kwaito* CDs by the traders
who line the bustling streets. Or step into shops specialising
in everything from cell phones to fabrics: saris rainbow-
hued from molten reds to brilliant blues; traditional Zulu
geometric escher-esque Shweshwe* prints in duotones; wax
prints from Northern Africa bursting with riotous colours and
designs. Sample Bombay Crushes, Bunny Chows and juicy
pineapples dipped in Masala spice. Just walking through
the streets of downtown Durban is a breathtaking sensory
journey. Experience the cultural diversity which Durban
thrives on and is so proud of right here in the throbbing
heart of this bustling, vibrant city.

The history of this area can be mapped through its
fascinating buildings: time imprinted Victorian colonial-

era and art deco buildings jostle for position with modern
conversions and sky-scrapers; apartheid-era monuments
share space with liberation-era edifices; the formal gives way
to the informal. Visit the various museums dotted around the
CITY CENTRE to trace the story.

HAZRATH BADSHA PEER / BROOK STREET MARKET

Joseph Nduli Street; TRADING TIMES: Every day

Edwardian-styled Zulu pinafores in many colours, traditional Zulu hats
and shoes, handbags, music and household goods are on sale, dis-
played in a fascinatingly artful manner. Every year trading stops for a
few days by mutual agreement between the vendors and the Badsha
Peer Society for a week-long ceremony to honour Badsha Peer, a Mus-
lim saint who arrived in Durban in 1860. This market borders the Haz-
rath Badsha Peer Shrine and Dr Pixley Kaseme Street / West Street
Cemetery which houses Christian, Muslim and Jewish burial sites.

MAKE A DAY TRIP OF IT...

Step into another world and spend an unforg-
etable morning in THE WARWICK JUNCTION
Area with the Markets of Warwick walking
tour. To book email phumzile@aet.org.za.

Then head to one of the renowned historical
Indian eateries in the next-door YUSUF DA-
DOO STREET area for lunch: Patel’s Vegetar-
ian Refreshment Room or Little Gujarat are
recommended. Spend the afternoon explor-
ing this area, making sure to visit the absorb-
ing Madressa Arcade. Make a refreshment
stop for traditional Indian sweetmeats at The
Victory Lounge.

Book into the famous 32nd floor Roma Re-
volving Restaurant for dinner with fantastic
panoramic 360° views.

Shweshwe aprons at the Brook Street Market in Warwick Junction
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SHOP DBN:
Cultural narratives

Durban Tourism:

eThekwini Municipality

—
=T
o
—_
—
L
(X
=
=T
[--]
(-4
—J
(=]

The vibrant streets of the Grey Street Shopping district

SA vegetable relish traditionally served with bread, pap, samp,
stews or curries. To balance its fiery flavour, it is sometimes
served with amasi (thick sour milk). Traditionally men eat their
inhloko in the seated area while women enjoy it as a take-
away. If you are a female traveller, it would be respectful to
follow this tradition.

ENGLISH MARKET

Opposite Early Morning Market, Julius Nyerere Street
TRADING TIMES: Mon to Fri: 6am-5pm, Sat: 6am-2pm
Enjoy two storeys of wall-to-wall shopping where an array of
products including cream cakes, meat, medicines and a tra-
ditional Zulu chemist can be found.

VICTORIA STREET MARKET

151 Bertha Mkhize Street

TRADING TIMES: Mondays to Fridays: 6am—-6pm
Sundays: 10am-3pm

Durban’s open-air markets first opened in the 1870s and moved
to Victoria Street Market around 1910. Durban has a huge In-
dian population, the largest outside of Asia, and it shows at this
market with men in their kurtas and women wearing beautiful
silk saris. There are over 170 stalls at the Victoria Street Market
resembling a scaled-down Maharajah’s palace.

This is where you'll find out how hot the famous Mother-in-law-
tongue spice truly is! There's a wonderful heady fragrant scent
as you enter this market with countless fresh spices in vibrant
reds and stunning sunshine-yellows on display in massive
hessian sacks. Enjoy expert spice advice from Deena Moodley
aka Mr. Curry, who operates R.A. Moodley, one of the special-
ist spice stalls. They personally mix a powerful blend of spices
for you to make the most sensational Durban curry.

This buzzing bazaar where you can buy zebra skins, hand-bags
made from ostrich and crocodile, African sculptures in verdite or
fresh fish from the market downstairs is definitely worth a visit.

MADRESSA ARCADE

Off Dr Yusuf Dadoo, between Dr Yusuf Dadoo and Cathedral
Explore and shop in this wonderful historic bazaar built in
1927 and named for the Madressas* on the upper level,
right next to the historic Juma Masjid Mosque. The narrow

walkway below with stalls jostling together on either side has a wide variety of
goods on offer from subtly-coloured enamel bowls and traditional Zulu aprons
to aromatic spices. Historically this was where all the finest Indian tailors were
based, but tailor Ramduth Ramautar at the entrance of the arcade who has
been here for over 50 years, still remains, and says he loves working in this
vibrant arcade. One is taken back in time by the sole elderly Indian gentleman
watch repairer left in the arcade (Arcade Watch Repairs) as he bends over his
work, seemingly impervious to the changes that have happened around him.

Madressa Arcade is now about finding the most beautiful Zulu beading in orig-
inal fresh designs from necklaces to belts to beaded jewellery in every colour
combination imaginable. You can buy traditional Zulu beaded black tackies
and pleated Zulu skirts in turquoise, hot-pinks, sunshine yellows, tomato-reds
and apricots. If you're planning to get married you can even buy your father-
in-law the traditional gift of a lobola-jazi (a lobola* jacket).

Next door is another historic arcade the Ajmeri which now has a more formal
and modern feel. Lined with tailors and stores selling wedding dresses, it is
interesting to wander through.

THE GRAIN STORES OF DR GOONAM STREET

Western end of Dr Goonam Street

Dr Goonam was SA's first female Indian Doctor who was key in the leadership
of the Natal Indian Congress (NIC). She was an eccentric who loved the theatre
and challenged societal conventions of women in the 1940s by smoking ciga-
rettes when wearing her sari. These grain stores are located in the area where Dr
Goonam had her practice. Wander through an atmospheric maize of huge sacks
of pulses, grains and fragrant spices. Indian prayer goods are also on sale here.

CHURCH WALK MARKET

Next door to Durban Central Post Office

Here you can buy a variety of clothing including traditional shweshwe dresses,
leather shoes, hand-bags and even curtains and bedding. Best to avoid the
Chinese imports and support local by buying artwork from the KwaMashu and
Clermont artists. There are local food stalls under the big tree where they sell
putu, samp and shisa nyama.

Tailor, RAMDUTH RAMAUTAR of

Nu Fashion Ware has operated

in MADRESSA ARCADE for over

50 years: The atmosphere here is
great... we have so much to offer
for shopping... spices and fabrics
and Zulu beads for Africa! Where
else can you eat a quarter vegetar-
ian bunny from Little Gujarat for
only R8! That's what | have for
lunch every day. | couldn’t ever im-
agine working in a better place.”
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HISTORICAL BUNNY CHOW VENUES
Victory Lounge (187 Dr. Yusuf Dadoo Street)
Patel’s (202 Yusuf Dadoo Street)

Little Gujarat (107 Dr Goonam Street)

Visit www.quarterbunner.co.za for the low-down on
the best bunnys in Durban from seriously enthusiastic
local bunny afficiendas.

From left clockwise: A bunny chow being served up at the Victory Lounge; This

is what it looks like; “Bunny” culture has inspired iconic home-grown signage all

around Durban.

“GREY STREET” AREA

Victory Lounge (187 Dr. Yusuf Dadoo Street) is the house of
bunny chows, chilli bites and decadent sweet meats. This
classic Indian style family-owned eatery has been around
since 1946. Try their sweet jalebis, the cinnamon-spiced go-
lab jamboo or their delicious condensed milk-soaked burfee.
Their bunny-chows and vegetarian curries are legendary as is
their puri and patha.

Patel’s Vegetarian Refreshment Room (202 Yusuf Dadoo Street,
formerly Grey Street) sell 100% vegetarian and specialize in
making the famed Durban bunny chow. Regulars get here by
11am before the long lunch queues as Patel’s is wildly popular.
Not surprisingly, seeing as they have been serving consistently
awesome bunnies since 1922! The story goes that Mr. Patel
invented the bunny chow to serve as take-away’s to African
patrons who historically, by law, were not permitted to sit in
the restaurant. They have become so popular that Patel's now
serve 400 to 500 bunny chows a day, so make sure you get
there before 2pm or there will be nothing left!

Little Gujarat (107 Dr. Goonum Street) is where you go for that
refreshing Bombay Crush, scrumptious masala dosa (a dosa
is a wafer-thin crispy pancake) and a cup of steaming ma-
sala chai. This family run business has been going for twen-
ty years. Everything here is beautifully vegetarian from their
broad beans bunny to their curry sandwiches. Expect friendly
service and a lively ambience.

Roma Revolving Restaurant (32nd Floor John Ross House,
Margaret Mncadi Avenue) Situated on the 32nd floor 105
metres above sea level is Roma Revolving Restaurant, the
only genuine revolving restaurant in the southern hemi-

Regular at VICTORY LOUNGE, Riaz Moosa:

“This ... cultural eatery is right next door to the Grey
Street Mosque so we go for prayer and then after
prayer we come to Victory Lounge for something
sweet. My grandfather and my father came here and
now | come here. In the old days this shop and this
whole area was open until 10pm and all the fami-
lies came here in the evenings. Things may have
changed, but Grey Street is still Grey Street.”

To capture the authentic spirit of
Durban, | conducted extensive field
research and interviews across the
city’s diverse urban landscapes.
These selected spreads illustrate
the integration of photography
with storytelling to promote the
city’s unique cultural heritage and
local entrepreneurship.
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Informed design
for non-profits since 2004

Anna Chappé de Leonval

IN | linkedin.com/in/annachappe

/| designforchange.co.za

@ anna@designforchange.co.za

(O +27 60 650 962

Q)| +2784 3333874
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